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Abstract

This research aimed 1) to explore relationship between personal factor, environmental factor, health
service, and health behaviors, safety, occupational health of the workers; 2) to develop the Model of Health,
Safety, and Occupational Health Management; and 3) to assess the sustainability of the Model. Sample groups
consisted of 1) 250 workers by simple random sampling; 2) 30 department heads, head-assistants and workers
by purposive sampling; and 3) 10 managers, workforce leaders and workers by purposive sampling. Data were
collected by questionnaires, pre-posttest, and interviewing form. The findings were analyzed by frequency,
percent, mean, standard deviation, Pearson Product Moment Correlation Coefficient, t-test (one group pre-
posttest), and content analysis.

The results revealed that personal, environmental, and health service factor were related to health,
safety, and occupational health behaviors, with respective values of r = .362, (p<.01), r = .383, (p<.01), and
r=.313, (p<.01). Model of health, safety, and occupational health management in an industrial factory consisted
of context and environment management, input management, process management, and output management.
The context and environment management included establishing health policy, goal setting for risk factors
reduction, and policy deployment. Input management comprised motivation from executives, patterns of
workers’ participation, and sets of activity in response to health needs of the workers. Process management
included workshops to enhance workers’ participation, problem-solving, leadership capacity , and launching
activities. Output management focused on assessment of workers’ satisfaction on health activities, participatory
problem solving, and health service regarding workers’ needs. Factors leading to sustainability were workers’

participation, executive role, and role model of workforce leaders.

Keywords: Management of Health, Safety, Occupational Health
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