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Organizational Climate and Quality of Work Life of Professional nurses

in the Nursing Task Group at Sriratana Hospital, Si Sa Ket Province

Prasop Insuwan M.P.H.

Abstract

This study is a descriptive cross-sectional research report. The objective was to study the relationship
between the organizational climate and quality of work life of professional nurses in the nursing task group at
Sriratana hospital, Si SaKet province. The study group was 41 professional nurses of nursing task group. The
data gathering was carried out from March 1 to 31, 2013. The developed questionnaire was related to personal
characteristics, relationship of organizational climate, quality of work life of professional nurses, and problems
and barriers. This questionnaire was verified by three experts. Its reliability was tested with Cronbach's alpha
coefficient of .95. The results of this study revealed that the quality of work life of professional nurses was at a
moderate level (X = 3.56, SD = 0.36). The relationship of organizational climate was at high level (X = 3.73,
SD = 0.39). The relationship between the organizational climate and the quality of work life of professional
nurses tended to a high level of statistical significance (r=.796, p<.001). The problems and barriers discovered
in the study included inadequate remuneration and risky working environment. The suggestions were
additional compensation, considering workload, risk for nurses, and supporting environmental workplaces as
safety standard.

Keywords: organizational climate, quality of work life, professional nurses
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