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Abstract
Psychiatric patients need continuity of care to prevent readmission. Therefore, the confidence of the
primary health care providers (PHPs) caring for psychiatric patients is important. This correlational
research aimed to study the factors that predicted the confidence of the PHPs providing care for
psychiatric patients. The participants were 197 health care providers working at sub-district health-
promotion hospitals in Thailand. Three research instruments were used, specifically 1) a demographic data,
2) the Confidence in Caring for Psychiatric Patients, and 3) the Competence in Mental Illness Practice
questionnaires. The second questionnaire, Confidence in Caring, had three sub-scales. The reliabilities
(Cronbach’s alpha coefficient [(X]) of the confidence in caring for psychiatric patients and stigma sub-
scales were .92 and .91 respectively, while the reliability of the familiarity with mental illness sub-scale
was not tested because it consisted of only one question. The reliability of the third instrument was .96.
Data was analyzed using descriptive statistics and path analysis. The results revealed that stigma and
competence in mental illness practice had a significantly positive direct effect on the PHPs’ confidence in
caring for psychiatric patients (8= .42 p<.001 and 8= .49, p<.001, respectively). Thus, PHPs should
enhance their confidence in caring for psychiatric patients by developing their competencies related to
mental illness practices, including knowledge, attitudes, practices, and promoting understanding about
psychiatric patients to reduce the associated stigma. Consequently, doing this will help PHPs to be able

to care for psychiatric patients more effectively.
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