MFNTHLMWUAEMTANH NG LA U7 28 atufi 2 mengiAy - Sunay 2565 e 259620
Journal of Health and Nursing Education Vol. 28 No. 2 (July-December) 2022

o A v v Jdv Y (% a o
adeifianuduiusnuanuiiswelavesggeergNansuusmsimiluiaw
a1 1590eN11a32 109 JIHIAIT U

4
o AaAa

Mmadana ounazls, a.u. "

9

*

@

Guitdsunanu: 5 gaiau 2565; Tuiudly: 6 Sunaw 2565; Tuhaeusu: 7 Sunau 2565)

% 1

Unnage

A =S

Yyvdnvesannzgunmsesthnludgeery ae msgapdeilunaziluldaudosrudeld
[y ~ av Y t:yd S A = v Aa v o Jdo =<
ey M3Feuvumadayeityalszasaiedniladenianuduiusiuanunaneloves
9 A (% a o ~ Y Y auv A 9 dd? o
Ageorgninsvusmshiluieonlulsanennaszues fdismmsine e Ageeig 60 vl sruan
Ao Y 9 ' A A A v 9 ' ' Yo  a o o A 3 9
217 au AAunAtosnd1 20 ¥ nieligauilunaaiosnii 4 g uazlasuuimssifluiion inudoya
o 4 1
Taold 1) vuudeunwdremsduniel Usznoudie 4 aou fio 1.1 Yeyadiuyana 1.2 AU
an Aaa 1 a A 9 LY = v 9 9 1 Y
FIaludaguameseaihn 1.3 UssanTammslsauilumen tay 1.4 mysujvesdgeeigaons 1y
) =) t:' =S 1 [ =) Q( T W [ v
oy (aoun 1.2-1.4 Imdulszansuearvesnseunin [0 A .85, .78 ag .79 mua1ay
a a o
2) nuuasgunniluiion (00 =.78) uaz 3) uuudszduanuiianels (O = .74) TnT1zvdoya
aa A 4 o a & v o Jd o av
areanaFanssuu minadouladuads nazdulszansanduiusunuiiosdu wansive Wy
vy = = 1 o Yy Ao d‘ =
Nigaogianuianelalagswegluszaugs (M = 2.72, SD = 0.26) AunlazuuumasuIniga
Ay Y A A Y A 4 9 A A g Y a
A9 1WIMIINKIOYAAINT (M = 2.75, SD = 0.37) AunTaAundetiosNiga AD ATUNANIT KT
(M=2.67, SD=0.44) aamuiluflouring aumnau LanuANuLANs 09 5130 iz auunnn
4 A U v Aa v o Jdo =3 A Y Y )
Aoy adenianuduiusiuanuianely as douadgeeiy (1, n=217) =5.577, p=0.018)
(% 3 @ a 4 @ a @ 4
At Isane1anIsHA Tz DUDIMsead wauiawe la IRAS uDTMs waziuaunndnasi
Yy a o 1 Yo (= Ao
anuiarwamemsatelnl uazlianToynalasmmzmsquailuilaoy

o o o =2 Y =
maAg: anuianely, Agaey, dumeoy

% o o a

HuAUNNaF Y MINIAY, 159NeIaTE U4

+ o a o &a .
dusziutussune: meyAnd dundzls, Bwa: P.panusak1403@gmail.com

1/15



e 259620 U7 28 aiffi 2 nangieu - Sunau 2565 NINIFUNMHUAMNIANHINGILNA
Vol. 28 No. 2 (July-December) 2022 Journal of Health and Nursing Education

Factors Relating to Satisfaction in Denture Service of the Older Adult
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Abstract
The main oral health problems among older adults are tooth loss and having unattractive teeth which
are, consequently, in need of receiving dentures. This cross-sectional research was aimed to investigate
the factors correlated with satisfaction among older adult receiving denture services at Ranong Hospital,
Thailand. Research participants were 217 older adults who were at least 60 years old, had less than 20
permanent teeth or four pairs of occlusal teeth, and received denture services. The data were collected
using 1) an interviewer-administered questionnaire consisting four parts (1.1 personal data, 1.2 oral health
related quality of life, 1.3 performance of denture use, and 1.4 perception of the older adults of denture
use [Cronbach’s alpha [(X] of 1.2-1.4 = .85, .78, and .79, respectively]), 2) the denture quality check
(0L =.78), and 3) a satisfaction assessment (Ol = .74). Data were analyzed using descriptive statistics,
chi-square test, and Pearson’ s product moment correlation coefficients. The results revealed that the
older adults had high overall level of satisfaction toward the denture services (M=2.72, SD=10.26). The
highest level of satisfaction was related to the staff and personnel aspect (M = 2.75, SD = 0.37), while
the lowest was related to the outcomes of the services (M = 2.67, SD = 0.44). The all aspects regarding
the quality of dentures provided were appropriate, except when there was a defect or the dentures got
damaged. Having a caregiver was the only factor which was correlated with satisfaction (Y° *(1,n=217)=
5.577, p=0.018). This indicated that hospitals should develop service systems to increase their patients’
satisfaction and dentists should be knowledgeable about modern technology and provide good advice to

their patients, especially regarding appropriate denture care.
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