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The Competency of Registered Nurses Working at Thai Hajj Medical

Office, Saudi Arabia
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Abstract

The competency of Registered Nurses at the Thai Hajj Medical Offices is important because of the
different contexts related to climate, living, and the society’s culture, but no studies been found regarding
nursing competencies. This study aimed to determine the competency of registered nurses working at the
Thai Medical Office in Saudi Arabia using the Ethnographic Delphi Future Research [EDFR]) method.
Participants were 18 experts divided into 3 groups: 1) nine experts in nursing; 2) six experts who were
multi-disciplinary health care professionals; and 3) three academic health experts. The research method
consisted of three steps: 1) interviewing the experts using 10 open-ended questions which were approved
by 3 experts for content analysis 2) ranking the importance of the questions from the first round by the
same group of experts, and 3) analyzing the questions using medians and interquartile ranges to develop a
new version of the questionnaire. The revised questionnaire was sent back to the original group of experts
to confirm the ranked items. Data were analyzed and conclusions reached. Results showed that the
competency of the registered nurses working at the Thai Haj Office in Saudi Arabia was omprised of 6
components: 1) nursing competencies; 2) competency in epidemiology, prevention, and infection control;
3) informational competency and health counseling; 4) leadership competencies, teamwork, and morality
and ethics; 5) communication competence, coordination, and technology; and 6) religious and cultural
competencies. Nurse administratosr and Thai Hajj Medical Office executives can use these results to select
and prepare competency guidelines for registered nurses working at the Thai Hajj Medical Office in Saudi
Arabia
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