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The Effects of a Knowledge Enhancement Program on Child Care for the Prevention of
Febrile Seizures via the LINE Official Account “Lod-Kai Klai-Chak”

on Caregivers’ Knowledge and Practices

Wichitra Nawanantawong, Ph.D.
Yapat Niyomsat, MN.S."”
Vilai Padugtan, MEd’

(Received: July 3", 2025; Revised: August 21%, 2025; Accepted: August 25", 2025)

Abstract
Febrile seizures are common neurological emergencies in children under five years of age. Prolonged
seizures can adversely affect the cognitive development and quality of life of both children and their
caregivers. This quasi-experimental, one-group pretest—posttest study aimed to evaluate the effects of a
knowledge enhancement program on caregivers’ knowledge and childcare practices for preventing febrile
seizures, as well as their satisfaction with the educational media. Thirty-eight parents of preschool
children aged 2—4 years with no history of febrile seizures, epilepsy, or other seizure causes were recruited
by simple random sampling from a child development center in Nakhon Ratchasima Province, Thailand.
The research tools included 1) “Lot Kai Klai Chak” (Reduce Fever, Prevent Seizures) program delivered
via the LINE Official Account 2) knowledge questionnaire 3) a childcare practice assessment form (KR-
20 =0.72), and 4) a media satisfaction questionnaire. The instruments demonstrated acceptable reliability,
as follows: Items 2 and 3 had a Kuder-Richardson (KR-20) value of .75 and .72, respectively, and item 4
had a Cronbach’s alpha coefficient ((X) of .85. The data were analyzed using descriptive statistics and
dependent t-tests. Post-intervention results showed significant increases in mean knowledge scores (M =
21.71, SD = 1.77) and childcare practice scores (M = 13.63, SD = 2.23) compared with pre-intervention
levels (p < 0.001). Media satisfaction was rated at the highest level (M = 4.73, SD = 0.50). These findings
demonstrate that delivering educational content through the LINE Official Account “Lot Kai Klai Chak”
is an effective approach for enhancing caregivers’ knowledge of, and practices in, the prevention of febrile

seizures in children.
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