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Abstract

The purpose of this research was to study the participation and its corresponding problems
amongst the Educational Quality Assurance Operational team at Boromarajonani College of Nursing,
Nakhonratchasima. The team had been segregated for the purpose of this research by position description.
The research was conducted using a descriptive research design. Samples of this study consisted of 66
people in the academic year 2013 including administrators, nursing instructors and support staff of the
Boromarajonani College of Nursing, Nakhonratchasima. The instrument used for data collection was a ques-
tionnaire. The reliability of this questionnaire was 0.97. Data was analyzed by using descriptive statistics
and One - way ANOVA. The findings are as follows: The participation level in overall among Educational
Quality Assurance Operation of personnel was at a high level (X =3.79, S.D. = 0.61) The problem and
obstacles in overall and in each dimension among Educational Quality Assurance Operation of personnel
were at a low level (X =2.29, S.D. = 0.99) Comparative findings of the participation among Educational
Quality Assurance Operation of personnel in differing work position was significantly different (p<.05)
The findings suggest the provision to the college should develop a mechanism of Educational Quality

Assurance System in three parts: Internal quality control, Quality examination and Quality assessment

Keywords : The participation , Problems and Obstacles , Educational Quality Assurance Operation
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