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Client Perception on the Primary Care Service Provided by the Chakarat Health Service

Network, Amphur Chakarat, Nakhonratchasima

Abstract

This quantitative cross-sectional survey research study was conducted to assess the performance
of primary care services provided by the primary health service network at Chakarat district,
Nakhonratchasima province, and to compare the quality of primary care services delivered at the main and
sub-primary care units from the client’s perspectives. This study aimed at exploring the problems and
ways to improve the quality of primary care services provision. The populations of this study were the
patients who received care at out-patient department of Chakarat Hospital and those who received primary
care at primary care units outside Chakarat Hospital. Cluster sampling technique was adopted to select
269 and 126 respondents from the main primary care units and sub-primary care units respectively. A self-
administrated questionnaire asking about the opinions on the performance of primary care services was
used as a data collection tool. Descriptive statistics were used to show frequency value, percentage,
average value, standard deviation and t-test was performed to examine the differences in quality of the
primary care services provided by the main and sub primary care units. The result showed that the total
performance of primary care services delivered by the Chakarat health service network was rated by
respondents as high (M = 3.93; SD = 0.51). They rated the comprehensiveness of services as the highest,
while the continuity of care as the lowest. The patients perceived that the performance of primary care
services provided at sub-primary care units was higher than that provided at the main-primary care units.
The respondents concerned about long waiting time and they would like the providers to deliver services
faster. This study suggests that health services network for providing continuity care should be developed
in the community. There should also be activities improving capacity of health personnel in delivering
continuous and holistic home health care. Furthermore, the health services network should have more
proactive approaches to deliver care services for the community. This will reduce cost and time travelling

to the health center.
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