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Abstract

This research aimed to study the knowledge, attitude, and ability to care for the elderly of the
village health volunteers, and the level of satisfaction of the elderly receiving care from village health
volunteers. The samples consisted of 97 village health volunteers and 197 elderly people receiving health
care services from the health promoting hospital in Nakhon Si Thammarat. Data were collected using
questionnaires to assess the level of knowledge, attitude, and ability to care for the elderly of the village
health volunteers and the satisfaction of the elderly scale. Kuder-Richardson (KR20) was at 0.894, and
the Cronbach alpha coefficients were at 0.874, 0.889, and 0.938 respectively. Data were analyzed by
descriptive statistics. The study found that the village health volunteers had knowledge of caring for the
elderly at a high level (M = 17.155, SD = 3.692), attitude at a high level (M = 4.033, SD = 0.613), and
the ability to care for the elderly at a high level (M = 3.515, SD = 1.182). The satisfaction level of the
elderly without underlying diseases towards care was at a moderate level (M= 6.47, SD=1.532); whereas
it was at a high level in the elderly with underlying diseases (M= 7.2, SD = 1.247). This study suggested
that the health promoting hospital should train the village health volunteers more to care for the elderly
especially for those without underlying diseases to promote healthy aging in all groups of elderly people

and to increase the level of satisfaction towards care.
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