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Effects of Nursing Specialty Training Program in Case Management

for Chronic Disease on the Outcome of Management

Padthayawad Pragodpol, RN., Ph.D.

Abstract

This quasi-experimental study was carried out on one group pretest - posttest design. The aim of
this study was to compare the effects of nursing specialty training program in case management for chronic
disease (diabetes mellitus and hypertension) on the outcome of management in 2015. The population was
55 registered nurses who enrolled in this program. The curriculum of nursing specialty training program in
case management for chronic disease (diabetes mellitus and hypertension) was developed from the main
curriculum and approved by the Thai Nursing Council which was implemented as a research instrument.
The instrument for data collecting was a questionnaire that was composed of 2 parts; the demographic
data and the outcome of case management. This rating scale questionnaire was approved with the content
validity by five expertise and the reliability was .92 by using Cronbach’s alpha coefficient. The data were
statistically analyzed according to frequency, percentage, average, standard deviation, and paired t-test.

The results revealed that after finishing the nursing specialty training program in case management
for chronic disease (diabetes mellitus and hypertension), registered nurses who graduated from this program
had a significantly higher score of the clinical outcome, cost outcome, revenue outcome, value outcome,
and overall outcome of management than previously (p < .01). Then, the concept of case management
should be extended in other chronic disease groups and also be implemented in the bachelor’s degree of

nursing curriculum.

Keyword: Nurse case manager, chronic disease, outcome management, nursing specialty training program
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