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Abstract

The objective of this study is to study Health center and officer quality in Standard
Case Management. This includes the antibiotic use in order to cure Acute Respiratory Infec-
tions in Children (ARIC) in public health center level. Six provinces were randomly selected
to do the cross-sectional study which consists of Chiangmai, Chiangrai, Lampang, Lamphoon,
Payao and Mae Hong Son. In these 6 provinces, there were 248 heath center officers and 10
patients at each health center (2,459 patients in total). Research tools are interviews and
history record between June-September 2004. The study found that the public health cen-
ters are able to provide a standard case management. They have sufficient antibiotics and
necessary medicines and patient history record system to support the nursing. In addition,
79.4% of random public health center have enough fundamental educational tools such as
ARIC-SCM chart. For the quality of service, health center officers are able to investigate
symptom, judge and treat ARIC disease but, unfortunately, do not reach the level of standard
indicator. From physical examination record of 2,459 children, the percentage of the record
separated by physical examination type are as follow; 38.9% (0-79.3) of the whole sample
measured respiratory rate, 65.7% (6.5-97.3) measured if there is intercostals retraction, 80.6%
(59.2-97.3) measured body temperature , 76.2% (53.9-100) measured body weight and 62.5%

(6.5-97.3) use stamp to help investigate symptom. For officer's knowledge to provide stan-
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