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Effect of Behavior Based Safety Program on Safety at Work Behaviors

among Janitors in a Tertiary Hospital, Pathumthani Province

ABSTRACT

The objective of this one-group pretest-posttest design was to study the
effectiveness of Behavior Based Safety (BBS) Program on safety behaviors of janitors who
employed in cleaning duties in a hospital. The study group consisted of 25 roustabouts
selected by a purposive sampling method. The study carried out in a tertiary hospital in
Pathumthani province between November and December 2019. The instruments used in
the study were an overt behavioral observation form on safety behaviors and the covert-
behavioral measures including questionnaires concerning general information and safety
behaviors at work. BBS Program was a managing activity for modifying from unsafe
behaviors to safety behaviors. The basis was to focus on risk behaviors and the application
of an intervention strategy to eliminate unsafe behaviors with positive reinforcement. The
results of the research revealed that the study janitors had average scores of overall safety
behaviors, including the behaviors of using PPE and compliance with work safety
regulations among the cleaners were 154.52 before and 163.20 after the implementation.
When the comparison was performed, the study found that the average scores of safety
behaviors after the implementation was significantly higher than that before the
experiment at 0.01 (P<0.001). This study concluded that the BBS program could improve

safety behaviors of the cleaning keepers in the hospital.

Key words: Behavior Based Safety Program, Safety Behaviors, Janitors.
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