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ABSTRACT

Falls in hospitals are common and increasing adverse events. This developmental
research aimed to develop an educational video media for prevent falls in hospitals,
study patient satisfaction, and compare knowledge scores about fall prevention
before and after learning. The sample consisted of 112 patients admitted to the
gynecological, internal medicine, orthopedic, and general surgery wards at Maharaj
Nakorn Chiang Mai Hospital, aged 18 years and over, and admitted between October
1 and December 15, 2023, selected by purposive sampling. Data were collected using
a general information questionnaire, a knowledge test, and a media satisfaction questionnaire.
Data were analyzed using percentages, means, standard deviations, and Wilcoxon t-tests.
The results of the research found that: The median knowledge score of the patients
before watching the video was 9.00 (IQR 8.00-9.00) and the median knowledge score after
watching the video was 10.00 (IQR 9.00-10.00). The increase was statistically significant
(p<0.05). Overall satisfaction was highest, with an average score of 4.58 (S.D.=0.43),
corresponding to 60.18%. This included presentation methods with an average score of 4.45
(5.D0.=0.54), content presentation with an average score of 4.64 (5.D.=0.47), text and
images with an average score of 4.60 (S.D.=0.47), and audio with an average score of 4.58
(5.D.=0.49), amounts to 50%, 66.07%, 61.61%, and 59.38%, respectively. In conclusion,
the video media is effective in enhancing knowledge among hospitalized patients.
Therefore, it is recommended for dissemination as a supportive tool to foster cooperation

in reducing risk and improving patient safety practices for fall prevention.

Key words: Video media, Knowledge, Hospital falls
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