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The development of herbal stores in Surat Thani Province
Utsani Eksuweeraphongl* Chulaluck Pacharathip] Chonticha Kittichanan'

Abstract

This research aimed to develop the herbal stores in Surat Thani Province to comply with legal
requirements and to enhance the knowledge of entrepreneurs and regulatory officers regarding the relevant
laws governing herbal stores. This study was an action research comprising 4 phases: planning, action,
observation, and reflection. The participants included 34 representatives of herbal stores and 18 regulatory
officers, totaling 52 participants, and 34 herbal stores. Both quantitative and qualitative data were collected
using a herbal store inspection form, a knowledge survey, and semi-structured interview. Data were
analyzed using descriptive statistics, the Wilcoxon signed-ranks Test, and content analysis.

The results showed that during the planning stage, both entrepreneurs and officers lacked clear
understanding of legal requirements, and there was no standardized tools for assessing the establishments.
Consequently, a new inspection form for herbal store was collaboratively developed. In the action and
observation stages, it was found that after participating in the workshop, the participants’ knowledge
scores regarding the laws governing herbal stores were significantly higher than before the workshop
participation (p < 0.001). Additionally, 9 more herbal stores (26.5%) were able to meet the inspection
criteria, and the overall scores from the second inspection increased significantly (p < 0.001). In the
reflection stage, both entrepreneurs and officers expressed that herbal products were diverse in both form
and origin and that the Herbal Product Act is a relatively new law with subordinate regulations being
continuously implemented. Therefore, action research is an effective approach for developing herbal stores
and enhancing the knowledge of entrepreneurs and officers, leading to positive behavioral changes and

sustainable lawful compliance in the future.

Keywords: Herbal stores, Herb products, Entrepreneurs, Regulatory officers
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