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The evaluation of public health-long term care for dependent elders’ information

system utilization, Health region 1, Chiang Mai

Chonlada Sorasak '

Abstract

This research aimed to evaluate the utilization of long term care program for dependent elders under
the public health region 1 responsibility. Data collection was divided into two group; the first group were 5
randomly selected program administrators whose qualitative data were collected by constructional
interview, and the second group were 312 randomly selected care managers whose quantitative data were
collected by self-administered questionnaire. The qualitative data were analyzed by content analysis
following holistic scoring rubric approach. The quantitative data were analyzed by descriptive statistics.

The holistic rubric score showed that the program had fair level comprehension. The users had
middle level of satisfaction. There were three factors that affected to the program successes, including 1)
the readiness of network system, equipment and tools. 2) data-base and 3) personnel. If users had a problem
it would be solved by the regional program administrators. The barrier of program utilization were difficulty
in program access, incompatibility between internet network and the program, and data lose, lack of program
comprehension and using skill. The qualitative data indicated that the data processing capacity could not
response the administrators’ needs and out of date. If there were any problem, the provincial administrators
had to contact the regional administrators from the Department of Health, then the programmers would be
notified respectively. As a consequence, it took a long time to solve the problems. The suggestion at the
organization level, all programmers from various sectors should work together to improve the program in

relevant to successful factors and to serve users’ needs at every level.

Key words: evaluation, information system, long term care, dependent elderly

1Regional Health Center 1 Chaing Mai
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