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ABSTRACT

Objective : To study level and personal factors affected employee engagement of
Buriram hospital’s personnel.

Study design : Descriptive Study

Methods : Study population was 1,438 staff working at Buriram hospital and
questionnaire was the research tool in this study. Data was analyzed by
descriptive statistics (percentage mean and standard deviation) and
inferential statistic (t-test and chi-square).

Results : Majority of staff was female (76.3%), aged between 25.35years (42.6%),
registered nurse (36.0%), educational level of bachelor degree (61.1%),
had average income more than 30,000 baht per month (22.7%), had work
experience between 1-5 year (33.7%), Staff was mostly government
employee (39.1%) in operational level (92.1%) and nursing practitioner
(54.7%). Employee engagement level was considered as medium level.
Personal factors affected the organizational engagement were age, job
position, educational level, income, work duration, status and operation
level.

Conclusion : Personnel engaged in human resource development shall create the
strategic plan to promote employee engagement in order to maintain staff
adherence toward the organization.

Keywords : employee engagement, buriram hospital
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