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ABSTRACT

Background : Sappsithiprasong hospital has been developed the service system and quality management potential for
HIV/AIDs patient care since 2003. According to the service review from 2010 to 2012; incidence of non-adherence
patient to continuum of care by year were 44.4%, 49.6% and 34.9% respectively, mortality rate were 15.9%,
49.6% and 29.8% respectively and mortality rate in non-adherence patient within twelve months after
antiretroviral medication commencement were 6.3%, 4.5% and 19.0% respectively. These outcome affected
HIV/AIDs patient’s quality of life and increase mortality rate.

Objective  : to study outcome of the developed HIV/AIDs patient care system in Sappsithiprasong Hospital

Methods  : This study was research and development study in which conducted during March 2009 to March 2004. The study
divided into three phases; Phase | was to describe the problems and verify need in HIV/AIDs patient care
including related concepts analysis. Phase Il was the development of HIV/AIDs patient care system which
consisted of 1) improvement of service accessibility 2) increase the coverage of antiretroviral treatment and
3) improve medication safety including antiretroviral drug resistant infection surveillance. Phase lll was to assess
the outcome of developed HIV/AIDs patient care system. Sample group was 23 administrators and officers in
charge of HIV/AIDs patient care and 70 cases of eligible HIV/AIDs patients in holistic care center. Research
instrument were development of service system questionnaire, multi-disciplinary and customer satisfaction
questionnaire and quality of life measurement tool. Data was analyzed quantitatively by descriptive statistics.

Results : The result of this study found that 1) Outcome of medical service of HIV/AIDs patient process; more patients
accessed to the service system in which resulted in decreasing of mortality in HIV/AIDs patient from 49.6%
in 2001 to 29.8% in 2002. The service system had explicit pattern, all of HIV/AIDs patient care providers were
accomplished skill and knowledge training in HIV/AIDs patient care while all in the sample group were received
social welfare service. 2) Outcome of service system development; patient medication adherence was
improved by 100%, 99.1% and 99.3% from year 2010 to 2012 respectively. Mortality rate within twelve
months after antiretroviral medication commencement was fallen to 4.7%, 3.6% and 2.8% from year 2010
to 2012 respectively. Moreover the HIV/AIDs patient referral system performed to all patients between the
tertiary care hospital and 21 community hospitals. 3) Satisfaction rate of HIV/AIDs patient to the developed
service system was high as 77.43% while the health care provider satisfaction rate was 69.6%. The patient
quality of life was considered as moderate level and there were 21 self-help groups among the HIV/AIDs patients.

Conclusion: The explicit service system development for enhance service accessibility, increase coverage of antiretroviral
drug treatment, improve medication safety and antiretroviral drug resistant infection surveillance conse
quently enable more HIV/AIDs patients to access the service system, improve medication adherence and
quality of life as well as decrease mortality rate from HIV/AIDs.

Keyword:  HIV/AIDs patient care system
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