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ABSTRACT

Background : Buriram Hospita[ quantity 590 beds. Have the average patients 1,450 person

per day. Makes it difficutt to serve. Nathan is to meet the needs of patients

and relatives. As a resutt, satisfaction is lower than the standard. There have

been complaints and lawsuits.

Objective : The purpose of this research were to participatory action research. The

objectives of this research were to develop a service system at Public access.

To the satisfaction of the patient. Decrease congestion at the Buriram HospitaI

Research design : Participatory action research.

Methods : There are 3 phases. 1. Anatysis of the situation. 2. Devetopment services of
main PCU 5 areas Network 17 areas. Participated in a medica[ practice,

Manage Referral system. And Devetopment of information technology.3.

Evaluation by Assessment of satisfaction. Based on information from 22 PCU

network. Between October 2007 to December 2010. Anal.yzed by descriptive

statistics.

Resutts : Found. t. The Environment. Executives at atl leve[s practitioners in a|.l. sectors

support. 2. The lnput. To poticy and ptan participation and clearly defined

functions. 3. The Process. The pol.icy into practice together. Coordinate

information of PCU between networks. 4. The Resutt. An increase in patient

satisfaction. ln 2008 to 2010 is 91.79-94.630lo respectively. The satisfaction of

our ctients Buriram HospitaI increase. ln 2008 to 2010 is 77.47-80.530lo. The

number of patients at the PCU increase. ln 2008 to 2010 is 2.07-3.t5 Times/

person/ year. Buriram Hospital service rates to dec[ine. ln 2008 to 2010 is

52.75-57.22o/o.

Conctusions : The lmproving the quality and potential of the PCU network. Under the

support of administrators at atl tevels. Practitioners in al.l. sectors. Can increase

access to services and customer satisfaction of patient. And devetop

Community Hospital networks. There fore can take to reduce congestion

of HospitaI Tru[y.
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