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ABSTRACT
Research obiectives : To developi.g a multi-disciplinary research proposal and identifying

the key elements and evidence base of patient-centred initiative for

patients and health professionals as well as health service providers

with chronic disease.

Nature of research : This study used a qualitative research design to developing a patient-

cenhed care model applicable across chronic illness in the rural Thai;

Nakhonratchasima province is located in the north-eastern region of

Thailand.

Research Method : The Participatory Action research design and focus group discussion

were applied. There are 3 groups of stakeholders involve in this PCI

research namely Chronic disease 83oup, Dengue hemorrhagic fever

group and Traffic accident group. Stakeholders are district leader,

health volunteer, health officer, patient, teacher, police and monk.

Findings : The themes emerged from the data as follows :

1. People at the Centre of Care Initiative in WHO collaboration

aspects was divided into 4 aspects; Individual /family and community,

Workforce health professionals, Health organization and Supporting

health system aspects. ln this research, we were focus on three

aspects such as Individual/family and community, Workforce health

professionals, Health organization.

2. Individual/family and community aspect is defined into 5 elements:

1.Individual awareness of health status and problems,2. Empowerment

social responsibility social value and social rules in community for
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Conclusion

social civilization, 3. Building community participation - networking

within community, 4. Development of community leaming and

5. Supporting from local government-budget and teamwork.

3. Workforce health professionals are defined into 2 elements :

1. The core value of health professionals and paradigm shifting,

2. The competency of interdisciplinary team; People-centred clinical

method : six interactive components.

4. Health organization is defined into 6 elements : 1. Adjustment of

the structure of organization, 2. Developing of the Quality system

and management system, 3. Developing of the Model of Service

system, 4. Adjustment of Incentive and motivation system includes

human resource development system, 5. Development of the

communication system and 6. Development Management ln-formation

system and network.

5. Suggestion from focus groups in final meeting- 5 months later.

5.1 Implementation of this concept will be careful due to the Thai

policy and culture.

5.2 Time-limited and work overload were main cause of project

limitation.

5.3 People and community don't understand their right and rule.

Providing patient-cenhed care beyond to the "30-baht UC program"

in Thailand has been improvement of health care system. Not only

training methods but also other innovative approaches are required,

in order to raise, adapt, and implement the concept with concem for

feasibility and sustainability. Therefore it requires multidisciplinary

and interdisciplinary approaches including History of patients and

their families, related psycho-social factors to the illness, and medical

education and health services system. The future research should be

designed as action PCI research, PCI research for chronic care in

PCU or PCI in community etc.

Patient Centred Initiative, InnovativeKey wards
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4 rJ:vr6udr6'ry 6o

1.1 :vnTuunno ntounl-'l rrflv
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I.2 qnolnrfllo't1ilqu

1.3 ourin:rruofirufluR'mUt
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2. turJtvr6u6ru Individual/family

and community aspecP flui'rfi 5 elements

-:Fruu

21, n'nilrtvulfnuourrDiouqnno
6)e&.)
LUnlr rr,l'n v'tuu rlJul qunlv'r t'1uvlu nlt n rr0 Lu

nirrSou (Individual awareness of health

status and problems, self care in family and

community level)

2.2 n'rrt5ufinuouriadunu nlt
oiruu f,ur ou?,uuu :ruyreunr: nirun fi n1r1uI

#unl (Empowerment social responsibility,

social value and social rules in community

for social civilization.)
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[du R'rfl']1d1 1fi o airunr:fi druiu uov

nlrfiilurniodiu:vyitutuflu (Building

comr4unity participation (example : Brain

storming workshop in community) and

networkhg within community.)

2.4 nrr "zulJlnriudnr dauriuui

{oqoorn:vnriuqnn d nro! ni-r [ovtx]tu d

oudnlUnnrotdxufioudu (Development of

community leaming and 3-dimension of

communication; between Individu al/ lamlly /
community, health professionals and local

govemment.)

2.5 lru!nlldliuduuirna\rFlnl
Un nr o\r d'rur4o$nu (Supporiing from local

govemment-budget and teamwork.)

g.'lurj:vrHuf,ruunoinlf,l6lltudu

(WorKorce health professionals) tuirfi Z

elements ti'ud

3.1 rirfiar uur finzauq n orni
6'ro"E qu lduri nr:ror:{!rs liunudnoru
)va
xrv-t LE n11!r LltutJuu u n''tivn$luruuvrlJ rllumu

(The core ualue of health professionals and

paradigm such as patient/customer focus,

humanized care, team worlq evidence based

medicine, long lile leaming and community

empowermmt.)

3.2 fl1lllnusnltyi't\J'tuflyd'tu1

itriin (The competency of interdisciplinary

team) People-centred clinical method :

six interactive component ulutlnY]ddrfiTd
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u LLy{ylU nll
rirnrrunirlEflunr'r rflu -nu" ua\rfiil1u vfr

,l ruol:xrru [[0yul s Inu! ruyl?J': rl nllnuyl
10n1lo u0n'11! rquu': ul-t8] flul vlr'l10 fl! ?u n!
LLr'{ru nr:fl uLotx]lr4tnnn'']luounuft nIdsnll
diru rdi drn'r1,{ nr:du roilhirfi nd'uvliuonrn

otirusiorfl o0:svirr:fir-huniu uylrdriu:l t
auirj:snautartnl!u? ni?rtto1nuti

{rJ':urflu4udnarr: 6a duduviuhn (disease)

uocnrr!t6!dru (illness) ltJliioil 1 nilr

virnrruldrlorilnluriu'nr" ri ou {d 1u

141ttulyrtft'lunu!1.lnrlFtrLdflun''ty{ rid Ndlu

nrl{ouniuLl n ttfly diru rdirrdznry{ duLdi
e v .)a & ,ntllt0 1'{u oyl a: $41l u ttlly] U n! flu-tu nu0uuu

A a ^ - - Lr
flus]uu0un?1ur1.lu45u Aunurrt[lF (disease)

uocarruriudru (iltness) hJflio! 1 rfu lfiuri

nrrdn!rviD] Dll'lait\lntu d':m:reylruliou

rJfrl"finr: nr: nlrlEfifitor: nru r6ltru lduri

olflloinll!5An (Feelings) n-:rtrfin (ideas)

uonlvyl!Flo Ulfr LU0lrIU:yailTU (effects on

function) uo v nt t r]n't ny-:"\r (expectations) =

FIFE dr:nr:rirnru nirlqnilnrrurf,u "nu" zo,r

6d?u 1rlnofirLdarnnr:nd'rfitJru 1!:riff
f,im nru rfluatj lufla_afuuovriruurnr:; m"r

- "-,)-
nu-rununulou?Jlutn fifl n (nraunil nrl
uruyir nr:afualuEin \tn!) d'r {tlra niu
;a

Ruutaiouaruuan (q!uu $nu foluo::u)
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Six interactive components

1- Exploring both

Disease and illness

Experience

4-Incorporating

Prevention and Health promotion

t4'r uu? yt 1 u ?'? u n-ulunt ? n u o 6t u R'r lrUI
olrn

fl 'r il r r 0 ?ir L d I rr a n r : air o'u n'] r il d'r FTrU z o ufl rU u't

n'r'ril r6ud'r uiruri'u riryunr rfl rrur unrsinul
d vn a t u 

'lI -t il n u ttil yr u [t 0 v r.l u'] u ]J 1J ytu'tyr : -t 
].1 n u Lu n 1 r

U

Ft rr0 fl urlv,r ir6tu irf, ]unl:fl or:rYuTra uovf,{lu
^faA[6]?u 6l?rfl T{ Lr] u ntl fl I'l\J lfi tu 6un1v{ 14 0 fl rCI uut9

rJE q-u rd u u n nfl E,i'a rii u u fiurarh n u o v n'r'r 1r t6!

5-Enhancing the patient-physician relationship

nT{ii 1 The patient-centered clinical method

2-Understnading

the whole person

6-Being realistic

rJr ul6'1u:vu v 6u u:n 0 n n't'tlJ fl rU rd uuionrr v

urrndoufi rfi nrqrnl:n [oun']'tilr6urhu nr?

drr ra?u arru durYurifi' fi r srir 0 uxil drYu frrJa u
vv u a; 4 , t c t

: a n fl I 1 u n't'rlJ il lJy{u0yr ruulJt v Luuu m onll
inr*r (ttre.apeutic relationshipl lri(rhuu

q 
- v d yv

fl 'tul'tlJ Lun-nt nu'rl',r o 1 n! t[y'ryt u 5E n nlr8 ttN

ttCIvnllL6ulUl (Caring and healing) lrnni'j

Cues and prompts

, 

Person

Proximal context

Distal context

3-Finding
Common
Ground
'problems
'goals
'roles

I
Mutual

decisions

Feelings
Ideas
Fuction
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Is:ueruanSa:rnu qsms qs$xi

nr:fnur (Curing) fimfi fd'nor:uni nrrlf,fin
QY

LLo u n't't ltu n n n?J 0 u rlu t0 uu il v til nll Fr t[ 0 0J u'] uUU
-6 ;v . ; ad t

r0u n?-llJIflnv rJlJ'tu}J r|o [!]111u Ltovvrltv'lvtuilrlogUU

{il':u (transference and counter transference)
&,44a
D{UAUUUfl U6-]UUOU n-l'ttl tljUElU rllvUUn0 UU4

;a u a a
t'l o-lyl 1'l ll Fl I1}J fl l'l Uvl}Ju'lU[U0 nuilv inter-

disciplinary team Dt?vl4lifl fiunruurneirlrn
qv
lunll tulnu tl14fl uuo]J N tt0vnlllrrnlflnl^|u1fl 1s
Aa vQ ) )
vrlJou0ul$aln n a?1u tultlilnola tnooilcln

ruafinlrdnnr: idnr:urilu fi o tfrrrorurulu
, ^-Y u as

nrl n tt0 $lu'] utJl n n'l'l'l 0 Fru I Fr! tuuuunTU ruu-l

imffunurrnnirT:nuou(rJru mrlto{rJ x \fi
m1lrfr ffiJlu frounlt froufiuvrdufr ft-hurJntiorUU

douriu (hidden agenda) trfld'tioqorlnotjru
q E, - v" f ro a u

rrdut'tlJ mn f,utEilfl nlun! illj'lu Lilal ruurl 0u

rirvr n niuii frrj'r u rJ'rv{u uv,rvr ri dr n: vurunlrd9!
1v t , &
Ln tQy'l"t u tLy'lyl u tyl'tuu

nr:rufi 1 nruduyrud:vu-iruuvryrriri'ul,h-huv

ceu4Ft
nllrnuu oil 0El nn1l dilnrunJ nfl vru tu

U

nrirri'rEinur (r-ha uovryr firiouuir {urui{u
uN vud'u tfllou:ur{ruurfl''nuv People-centred

clinical method : six interactive component

rJ:vrfiurorououniu g rfioufi rrrionTu vruir

n?{vrriurv r}J-uir riau rrir nrlolJr}J rrdv}rTmJul
&q - a v

ilnuvnun 01?1J n?1ll Flu [av{u o01J'ruuou 0au
i, ua Z, q

nt uyr u ru1 [Eyr n nt\J no u [14 11 o-t o u1 u rlr u uyr oyl nq9
&vAa

n?uuouilln ruoualnr'rdliluou ullJulnlllJ
u1n uNUarnnrr rflri'runr:r.J:vtr 18ulfrffi nr:

td & .1 v i
nv'rvt u }J n't 1 lJ Dl u tEv'l u 0 01J't u?J 0 H o aun I svr u

v Q & 6te t - &
ru-l l{yl n nl u ttd u t14 t? d't o u 1 u [v,r u uv,r 0r n nl u9i
A 3 u a ) av

ty'lltuu nu trlll'tuyt 1 tttrly'l1J?Jo fi $ tn Dl t:ounll 114

V- v 1r t
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[ocrniad]u-Health organization) fi 5 elements :

4.t n rrE-alnro flir u ou rinr:hi
tl4lllvd (Adjustment of the structure of

organization; both of command line and

cross functional tearn has been flat, flexible

and organic structure)

4.2 nlllrruu'r0'lun R'l11 u o s

Is!Unll1Jiv',r5E"FrnllU1rUUl lnlll&v-i1t
I:r:lurlrouovtniotiru (Developing of the

Quality system and management system

of health organization has been integration

between secondary health care and primary

health care)

4.3 ni:fl-ruullsuuinll [0ul nfl"

u).nr5!n r:qufi t1r rolerln!! rurlrufi un6 rr nrn r)u)ornrtnrlul11rti.'rr:
r:!n'tnElurl::LrnMd r nr$Jfln!rlltrurura!r!rvIor. rlv)6unrrlntlr.r 635

rJ:v ry nlvrul6uoriunr:q uorJ:vtrtu

rflu6udnor,r (People-centred health care) tfro

R11[1] U ntOUl vljlj1rlU't dTt v-tLEn't1!LlJU

rqnti 6tumanized health carQ dfiulrnrrrfior

nrrE uN{tlluuuuor: ri:rtr (nru-q n-dunxr-
- - !-- - - .: qea

q rIlrururru) urluuur] ll dnnu/ut{ustvtnFr

nrln nfllrsu]?lurflufl udndl0 (People-cenhed

health care) vlufl!rltnEt\lLulJlutllFILvlu tu

rl 0f Ln l!n1t ffulr 61-{u1'l fllv null nvrul Id v

ounnllqxrtuDll\J .l

uolflilauuu
nrlll [uunrlEinluu!uinll !ruuuiDl nlr].1

, 7 qeen
nlllfi u5n'mfl u':u [[0uurv?r1uutttu LlJllJ1u[t0e

l.lurJr;rfruosinr:ounu (:r:nururo f,ril

fili'r'to nrru rfruruuti (Developing of the quuu!fitfludnor\lrfuriu s oudrl:rnaufidrd'qJ

Model of Service system : Proactive and

irmovative system has been participated with

community. Implementation of humanized

health care paradigm must developed in

service system)

4.4 n llUl"!r suu n 1n o! LrY]uvl-

!v!1v dr]l'u]vr&$ nrr oir utirg rir ii'uto ruu n]:fi

rlfr [dn L!fr uu15uui'r']fr n.r1r]6" (Adiustment

of lncentive and motivation system includes

human resource development system have

been developmeni in service system)

4.5 n1llrruu.nsuu nr: oOr:

lsu,jruhdflulu.rd udc rni a ru lrrldtluq u

dlu (Development of the communication

system : route and content; in hospital and

community.)

4.6 nlfl{arulrvuuda{fl orroulvrh

llfl Erniodludtv!]vdu (Development Mana-

gement lnformation system and network)

lduri :vd'unno n:o!ni'r tldruuuu !nornr
dTd't:u.lflz l'lflvoI n nln [0a1uflun]lllvulJ

--: ,;) 1
u-1411 l.i1]?J A {ln n! OUU'rU1lUU0 U11hlOULIJ

- to e d -v t )

Lld-tuovymflu"lnl alnr! nlllnrl1iu ,l0 tuou

lu:vd'ruinr:rJ5u4fi uocnr:fi nr:U:a dunrru

?{uao Li n'tu a nu fl nlusqurlll n-]]r]LU}.Jnuf
!.?,

U A \l?lllUU tl O tU

finf,n::urJrcnrn
uoraunolnlfl Dllrqr:duru uvrutihim:

rl-:crn: n udn ;a{totlfla{?lFltnni urti uta'u

urra1r duvinfiuqlon :n.rrg.o:fiu f,uvrnrt
a.

uluuflytu f,T nu [[14uunlvLTn utuulryru

drirl dui\rvinLnll tua}]"r ulullflrdLhvirri
dlu)

trlrIlrlJU Lldsyl!UlULt\ll,lUluldUlUtl4dOUtldv
& ,.lnio ru t'rur'\rfltc rldrruru ridru !:vtrru

vrn "l viiudlfi n1iunlruurlrrunoon
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