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Patient Centred Initiative and Integrated Health Services
Management Research in the Provinces of Thailand
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ABSTRACT
Research objectives : To developing a multi-disciplinary research proposal and identifying
the key elements and evidence base of patient-centred initiative for
patients and health professionals as well as health service providers
with chronic disease.
Nature of research : This study used a qualitative research design to developing a patient-
centred care model applicable across chronic illness in the rural Thai;
Nakhonratchasima province is located in the north-eastern region of
Thailand.
Research Method : The Participatory Action research design and focus group discussion
~ were applied. There are 3 groups of stakeholders involve in this PCI
research namely Chronic disease group, Dengue hemorrhagic fever
group and Traffic accident group. Stakeholders are district leader,
health volunteer, health officer, patient, teacher, police and monk.
Findings : The themes emerged from the data as follows :
1. People at the Centre of Care Initiative in WHO collaboration
aspects was divided into 4 aspects; Individual/family and community,
Workforce health professionals, Health organization and Supporting
health system aspects. In this research, we were focus on three
aspects such as Individual/family and community, Workforce health
professionals, Health organization.
2. Individual/family and community aspect is defined into 5 elements :
1. Individual awareness of health status and problems, 2. Empowerment

social responsibility social value and social rules in community for
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Conclusion

Key wards

social civilization, 3. Building community participation - networking
within community, 4. Development of community learning and
5. Supporting from local government-budget and teamwork.

3. Workforce health professionals are defined into 2 elements :
1. The core value of health professionals and paradigm shifting,
2. The competency of interdisciplinary team; People-centred clinical
method : six interactive components.

4. Health organization is defined into 6 elements : 1. Adjustment of
the structure of organization, 2. Developing of the Quality system
and management system, 3. Developing of the Model of Service
system, 4. Adjustment of Incentive and motivation system includes
human resource development system, 5. Development of the
communication system and 6. Development Management Information
system and network.

5. Suggestion from focus groups in final meeting- 6 months later.
51 Implementation of this concept will be careful due to the Thai

policy and culture.
52 Time-limited and work overload were main cause of project
limitation.

53 People and community don’t understand their right and rule.

: Providing patient-centred care beyond to the “30-baht UC program”

in Thailand has been improvement of health care system. Not only
training methods but also other innovative approaches are required,
in order to raise, adapt, and implement the concept with concern for
feasibility and sustainability. Therefore it requires multidisciplinary
and interdisciplinary approaches including History of patients and
their families, related psycho-social factors to the illness, and medical
education and health services system. The future research should be
designed as action PCI research, PCI research for chronic care in

PCU or PCI in community etc.

: Patient Centred Initiative, Innovative
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JmsswseAmssdslanuazAudg YN
seiumAluUszmalng 1F3nvilasenissiu
yououAnIsauTelanuusinlduaziadey
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qunW (PCI-People at the Center of Care
Initiative) FowansAnwwuidweneafy
way PCI AptipiauansouiAnBeulvusdl
4 Usziiudfyy Ao
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14 syuugunw
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YARR ASDUATILRTYNYY YARINTEIGITURY
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2. ludszidudu  Individual/family
and community aspect? WUT1H 5 elements
ot
21 ANURENINYBYLAREZYARA
Tumsiihsefotgmgunm sasvismagualu
A5150U (Individual awareness of health
status and problems, self care in family and
community level)
22 ANUSURRYaUsDAYAN M9
RV BRIV FIuomMsaEEenAnImIY
f9mu (Empowerment social responsibility,
social value and social rules in community

for social civilization.)
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(Building

Brain

a1 yTen iy Nyu
community participation (example :
storming workshop in community) and
networking within community.)

9/

24 mawamsuanisuGeul
HDYAINTLHVYARR ATDUATILAZYNLY §
puAnIUNATDYAITIBOIY (Development of
community learning and 3-dimension of
communication; between Individual/family/
community, health professionals and local
government.)

25  SrUUMSaNUAYUIINBIANT
Unmsavduioodiu (Supporting from local
government-budget and teamwork.)

3. TudsziAuswypainsmssgy
(Workforce health professionals) wWuiidl 2
elements il

31  AMIENWUIARYBYYRARING
assugy Laun nsupvdUaeduaugnae
fhlaprsduunwd msvihonuduiin Dus
(The core value of health professionals and
paradigm such as patient/customer focus,
humanized care, team work, evidence based
medicine, long life learning and community
empowerment.)

32 Nu‘iﬁﬂuzﬂqﬁﬁ'}\ﬂuﬂﬂﬂﬂ'ﬂﬂ
778N (The competency of interdisciplinary
team) People-centred clinical method
six interactive component u‘lﬂuwwﬁa‘]iawﬁd
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219unlANNSTN (Feelings) ATWAR (ideas)
HansynusovthluginUsed i (effects on
function) WR¥ATIUAIANIY (expectations) =
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fuwindounmeuen (@uwu duAy TausTw)



UA 23 avuf 2
wonuMmAU-domaAy 2551

wianssumsquadiholagldfiledugudnaruazmsysanmsmnidmsians
= o < v v
stuuimshuldszmelne : asdifnulaawennathumaon simiauasnyin

633

Six interactive components
1- Exploring both 2-Understnading
Disease and illness the whole person
Experience

Cues and prompts

Person

v

Common
Ground

- problems
- goals

- roles

Proximal context

Mutual

decisions Distal context

/

Prevention and Health promotion

5-Enhancing the patient-physician relationship

T

6-Being realistic

4-Incorporating

MR 1 The patient-centered clinical method
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N8 (therapeutic relationship) Tﬁﬁﬂwﬁ
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mM33nw (Curing) af Fano1aunl ANu3EN
warAuiinAnvamuavunlinmsguadiay
LHomnudAnfifheiisouwmduasuwmese
Q’ﬂ’;ﬂ (transference and counter transference)
sopyuuiuguuosAIduade mszmindo
nafdie s eiivemluaneoe inter-
disciplinary team RIEUHUNTYAIIULINGIUIN
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#ouldu (hidden agenda) Wilatiayavnaty
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MsrTsnwgsuazgIRnauingeuivy
wRLNRILENBUTUNBUYINYE  People-centred
clinical method : six interactive component
Usziflulfouarasy 3 Laufnsoii wui
wngUuszindnaudIN1TaUTHLAEWINN
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F = . . = o Y = Y = Y =

Souaziinauiiuwng foueni¥y Aol 1 Ao 2 ASe 3
Hopgumslannasy 20 44 68 78
sBuetioyaaunssisdilaynasy 18 50 69 68
THaaseheiponaynasy 25 46 48 54
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4. Tuvszidvovdmsgunw (lsowe1una
WazIA3DYY-Health organization) § 6 elements :
41  nsdnlaseasreauAnisli
WiHEAY  (Adjustment of the structure of
organization; both of command line and
cross functional team, has been flat, flexible
and organic structure)

42 NIIWAIUINIUA N INURE

FUUNISUIMSIANTITUUUYIUINITIENT I
TsoweunauaviA3oeny (Developing of the
Quality system and management system
of health organization has been integration
between secondary health care and primary
health care)

43 mwnszuuinaBogni
fialamudusywd (Developing of the
Model of Service system : Proactive and
innovative system has been participated with
community. Implementation of humanized
health care paradigm must developed in
service system)

44 n19UsusTUUATIRBULNUT
wnzauTIimsaseuymdols Wy mad
LiuanasuEeng “Ofinud” (Adjustment
of Incentive and motivation system includes
human resource development system have
been development in service system)

45 NISWUITEUUNISR 8819
sevhlsowenuiauazipdetis Taumoluuy
#t (Development of the communication
system : route and content; in hospital and
community.)

46 mMaWmWITULTBYRRTIUIMA
waziAItnfivnnzan (Development Mana-

gement Information system and network)
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Uszwalnglivausunisguayszesu
Lﬂuﬂuﬂﬂa’l\j (People-centred health care) o
flugurvavszuuuiuaiiilanniy
uywt) (Humanized health care) fifluinanufin
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mapusUsznuudurudnany (People-centred
health care) 7fUAlFR3sluszmAalny &
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DOAMIYIEUIY 4
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