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COVID-19 is an emerging disease that is rapidly affecting the entire world.
And has a significant impact on the provision of health service to patients.
Patients must take into account the control and spread of COVID-19.
This was to study the develop a model of integrated care for Diabetes
Mellitus and Hypertension patients under the Coronavirus Disease 2019
pandemic.

This was an Action Research study. There were 3 phases. The samples
were Diabetes Mellitus and Hypertension patients, doctors, nurses,
pharmacists, health care workers, village health volunteers, and
community leaders. The tools used were questionnaires, in-depth
interviews, group discussions, and observations. Data were analyzed using
descriptive statistics and content analysis.

1) The situation of caring for Diabetes Mellitus and Hypertension there
were many patients who came to receive services. The place is tight,
congested, long duration time and service. 2) Development of service
model health by arranging patient services according to clinical risk level
and classifying patients into the 3 groups are good disease control,
moderate disease control, and poor disease control. The patients in each
group provided services according to the guidelines. 3) The assessment
results showed that: Reduce patient congestion to 5-10 people, and reduce
duration time and services. It is an average service of 30-45 minutes.
The overall satisfaction of the patients was at the highest level.
Organizing health services the important role of multidisciplinary and
affiliated networks. We must provide service or patients to have access
to appropriate treatment and care. During the COVID-19 pandemic.
Model development, Health care, Coronavirus 2019.
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