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Diabetic patients tend to be higher. And the control of blood sugar levels
did not meet the specified criteria. Responsible for chronic non-communicable
diseases fore see the importance of organizing a care system for
diabetic patients who cannot control their blood sugar levels therefore
developed the Unity Diabetes School Program by applying self-
management concepts in program design and conducted a research on
the Samakkee Diabetic School on Self-Management Behaviors. Service
satisfaction and cumulative blood sugar levels of type 2 diabetic patients
with uncontrolled glycemic load were developed for the development
of self-management guidelines for diabetic patients. Prevent potential
complications.

This study aimed to 1) Compare the mean scores of self-management
behaviors before and after receiving the Samakkee Diabetes School
program.2) Compare the mean scores of service satisfaction before and
after receiving the SamakkeeDiabetes School program. 3) Compare the
mean hemoglobinAlc levels beforeand after receiving the Samakkee
Diabetes School program.

This study was a quasi-experimental research, with one-group pre-post
test design. The sample of this study were 67 uncontrolled type 2
diabetic patients, Hemosglobin Alc greater than 7 mg.%, at the out-patient
department of the Muang Samakkee Community Health Center in 2020.
The sample received The Samakkee Diabetic School Program by applying
self-management concepts to program design for 12 weeks. The research
instrument included the Samakkee Diabetic School Program, Self-Management
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Results

Conclusion

Keywords

Guide for Diabetes Patients, Self-Management Behavior Questionnaire,
Service Satisfaction Questionnaire and Hemoglobin Alc assessment forms.
Data were analyzed using percentage, mean, standard deviation,
Pairedt-test, Content Validity Index is 0.75 and 0.72, Cronbach's alpha
coefficient is 0.86 and 0.80.

The results showed that after receiving the Samakkee Diabetes School,
The sample had a statistically significant mean score of self-management
behaviors better than before receiving the Samakkee Diabetes School
(p<0.05). The mean score of service satisfaction of the sample was
significantly higher than before the experiment (p<0.05). And the HbAlc
level of the sample was significantly lower than before the experiment
(p<0.05).

The results of this study indicated that The Samakkee Diabetes School
had an effect on uncontrolled type 2 diabetic patients to have better
self-management behaviors more satisfied with the service and decreased
HbA1C levels. Further nurses and medical team can use this program as
a guideline for diabetic patients to control their blood sugar levels.
Self-Management Behaviors, Service Satisfaction, Hemoglobin Alc,

Uncontrolled Type 2 Diabetic Patients.
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