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Traffic accidents are a significant problem that affects health, society,
and the economy. According to statistics from the fiscal year 2020-2022,
Thailand has the highest death rate in ASEAN. Buriram Hospital found
that more than 80% of accident patients have multiple injuries, with
a high mortality rate. The nursing care in the emergency room lacks
a clear framework, resulting in incomplete patient assessments.

1) To develop a nursing model for patients with multiple injuries from
traffic accidents. 2) To study the outcomes of using the nursing model
by comparing before and after development. 3) To assess the level of
satisfaction of patients/families. 4) To assess the level of satisfaction
of nurses.

This is a Research and Development (R&D) study conducted in the
Accident and Emergency Department of Buriram Hospital from March
1%, 2024, to December 30"., 2024.

The research will be conducted in three phases: 1) Study and Data
Analysis: This phase involves analyzing the situation, observing,
and interviewing workers, patients, and relatives. It will also include
reviewing medical records and incident reports. 2) Development of
the Nursing Model: The lowa model will be applied to develop
the nursing model, test its effectiveness, organize training on how to use
the developed model, and conduct a trial implementation. 3) Summary
and Evaluation: This phase involves summarizing and evaluating
the development outcomes. The sample groups consist of three groups:
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1) 40 professional nurses working in the emergency room. 2) 50 traffic
accident patients with multiple injuries, before the development phase
(identified through medical records). 3) 50 traffic accident patients
with multiple injuries, after the development phase. The sample groups
will be selected through purposive sampling. Research tools used in
the study include: 1) A nursing model usage manual. 2) Data collection
tools such as: A personal information record form. A performance record
form. A satisfaction evaluation form for nurses using the nursing model.
A satisfaction evaluation form for patients and relatives regarding
the nursing care based on the developed model.

1) A nursing model for patients with multiple injuries from traffic accidents
was developed, covering the entire care process from initial reception
to discharge from the emergency room. 2) The results of using the
nursing model, comparing before and after development, showed
that after the development, nurses' competency in caring for patients
with multiple injuries from traffic accidents improved. After the model
was applied, most nursing outcome indicators showed statistically
significant improvement (p< 0.05). 3) Nurses’ overall satisfaction with
using the developed nursing model was high (Mean = 3.97, SD = 0.55).
4) The satisfaction of patients with multiple injuries from traffic accidents
and their relatives regarding the care received based on the developed
model was also high (Mean = 4.14, SD = 0.52).

The nursing model for patients with multiple injuries from traffic
accidents can improve the efficiency of work, ensuring that patients
receive comprehensive care, and increasing their chances of survival.
Development of Nursing Models, Traffic Accident patients, Multiple Injuries.
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6. guelasunistrgmassunismela 39 (78.0%) 40 (80.0%) 0.24 0.81
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