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Effectiveness of patient centered care on diabetic control in community
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ABSTRACT

Background : Diabetes mellitus is a major problem in the public health system. Controlling blood

sugar levels to reasonable level can reduce diabetes complications, but many patients cannot reach their

goal. Therefore “Patient centered care” service model has been applied to resolve problem

Objective : To study the effect of “Patient center care” service model on diabetic control in

community.

Method : This is a Quasi-experimental study.Charts were reviews of all diabetic patients who were
attended at the District Health Promotion Hospital during March 1, 2018 to March 1, 2019. Diabetes

control results measure from blood glucose level assessment (HbA1C) compare between before and

after changing the service model. Using the Pair T-Test statistics.

Results : Of 44 patient enrolled to study (mean age 61.55 years + 10.01 SD), the most is below 65
years old (30 patients, 68.18%) with males predominate (31 patients, 70.45%). HbA1C before and after
the service model change is 8.76 and 7.95 respectively (n = 44, p = 0.003, 95% CI 0.29 to 1.33).

Conclusion : The “Patient centered care” service model can improve diabetic control in

community significantly. The blood sugar level in patients who still not reach their goal is likely to improve.

Keywords : Diabetes mellitus, HbA1C, Patient centered care, Community
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