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ABSTRACT

Objective : To study factors associated with use of emergency medical service (EMS) in critical
illness patients in Udon Thani hospital.

Method : The cross-sectional analytic study of 129 critical illness patients who had been admitted
to the emergency department of Udon Thani hospital from 2022 July 1 to 2022 August 31 by using the
questionnaires.

Result : The factor associated with use of EMS in Udon Thani hospital was the having a private car
(p<0.001), having used the EMS before (p=0.001), waiting for EMS more than 10 minutes (p=0.03), believ-
ing that 1669 provides only accidental patients (p<0.001), ease of naotification (p=0.007), and getting serviced
at the scene of the accident (p=0.031)

Conclusion : In order for patients to be helped quickly, public relations is required for more un-
derstanding and benefits of EMS. The EMS system should be improved so that the population has equal
access to treatment.

Keyword : Emergency room, Udon Thani hospital, EMS.
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