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Objective : To compare the knowledge of community health care volunteers before and after
participating in the online community health care competency development program.

Method : This research is a quasi-experimental research study in a group of village health
volunteers in Tha Sawang Sub-district, Mueang District, Surin Province. A total of 27 people were
selected by a specific sample group. Purposive sampling The research tool is a personal data
questionnaire. and a questionnaire to measure knowledge of volunteers before and after
participating in the program, 30 items. Data were analyzed by descriptive statistics. and single-
group mean was compared using Wilcoxon Signed Ranks Test statistics.

Result : The mean score of knowledge of volunteers after joining the program (X=25.70, SD=1.73)
was higher than before joining the program (X=11.85, SD=1.89) statistically significant at the 0.001
level (p <0.001).

Conclusion : Training to educate village health volunteers online can help educate village health
volunteers in the community, which is in line with the current situation of the COVID-19 virus
outbreak. Academic service to the community.

Keywords : performance development, online community health care, Village health volunteers
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