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ABSTRACT

Objective : To analyze the situation, develop a nursing practice guideline, and evaluate the
effectiveness of a nursing practice guideline for caring for patients infected with the novel
coronavirus-2019 pneumonia.

Methods : The research is collaborative action research. Participants were 17 registered nurses
working at the specialized wards of Mahasarakham Hospital between October 2021 and June
2022. The study was conducted in three phases: 1. situation analysis; 2. developing nursing
practice guidelines; and 3. evaluating the results. The data collection tools consisted of a
record of care for patients infected with Coronavirus 2019, a record of pneumonia and
mortality, a satisfaction assessment of nursing practice suidelines, and a focus group
questionnaire. The data were also analyzed with descriptive statistics and content analysis.
Results : During the situational analysis, it was found that the incidence of pneumonia in
patients with COVID-19 was relatively high; some of them were severe and fatal, and the
nursing practice guidelines used were unclear and comprehensive in this group of patients.
The nursing practice guideline development phase used a 2-quality cycle development
process consisting of 4 activity categories (M-S-K-H), namely 1. oral care and diet, 2. specific
therapy, 3. symptomatic monitoring, and 4. hysienic care and delivery knowledge. In the
evaluation period, the results of the process development revealed that the professional
nurses who practiced had a high level of knowledge and understanding of the practice
guidelines at a high level of 100%. The professional nurses based on the nursing practice
guidelines covered more than 80%, with satisfaction of the nursing practice guidelines at a
better level of 92.52%.

Conclusion : The results of this study indicate that the nursing practice guidelines for the care
of patients infected with the novel coronavirus 2019 who developed pneumonia help patients
receive efficient and standardized care.

Keywords : pneumonia, patients infected with coronavirus in 2019, nursing practice guidelines
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