MKH)

21sa7s 1sHWEIUIANKIAISAY
MAHASARAKHAM HOSPITAL JOURANAL

NIRAILIANAINAITUIAINEUTIRE U sRREsnllunanaiuluyusuvasls g uIasmIEsAN
The development of nursing service qualityfor bedridden patients with pressure ulcers

in the communities of Mahasarakham hospital.

Unsald und' guaTei yua’

Paranee Makdee'” Suthirat Bussadee?

PANguadrANGININS NGRUNTNETUIATLYY LSINENUIAUMNENSANL 44000
Register nurse Community nurse Department Mahasarakham hospital
Corresponding Author: *E-mail: Suppawan06@hotmail.com

(Received: 31 May 2023 Revised: 9 September 2023 Accepted: 14 September 2023)

unAnga

Faqustasd : lileAnwinszuIumsuazsadnsnsiaLIAuAINNSUS TN AU AR TE]
wranaviulug

Bn13Ane : 153781 URANT (Action Research) wuailu 3 szaz Ao szozm3ounis ssos
Fuiunis uazszerUsnidiung fusiounatay 2564 fafueiou 2565 {3u1ds Aofdamiaun
ANNINNITUSATNEIUE 60 AU wazfUreRnfesiidunanaiiu 32 AU faua32 au 593 124 Ay
Anszvideyadeioray Anads dudonvungiu weenmsiesehidaon

wan1sAne : guifinisaimafnunanaruuunliiugady mnmsviauuuikuiitaiaulunsguagitae
JufnnsiamnauAmAnTUI TR TUaeRnRssiTumanaviuTugurunuInguT g 1eluNa
Fdu 27 au fovay 84.38 unanauitulusedy 2 Sevas 20 wazunave fovay 80 unaTiAI
Hoageanaavdeiosar 20.83 Anuinvthssusanaviuiidnadvanasainiesas 10.25 iufevas
8.82 wazarwitawelasglussiuanniiaades 4.15

sgunan1sAnE | MsiaguAnUIMIne I sRndsiTumanariulugusy daaduligna
wazyuruiidiuslunisguausaiiaududeuntelinsadundsyuruvesnadetns fidenin
“Pressure Ulcers MSKH Model”

AR N1TUTNITNETUTR, HUIERARES, WNanATiv

Msanslsamenunaumansay 37 20 atudl 3 (fusneu - Suanew) WA 2566
MAHASARAKHAM HOSPITAL JOURNAL Vol. 20 No. 3 (September — December) 2023



13

ABSTRACT

Objective : To examine the processes and results of the development of the nursing service model
for bedridden patients with pressure ulcers in communities.

Methods : This action research was conducted from October 2021 to September 2022. This study
was divided in to 3 phases: 1) the preparation phase 2) the development phase and 3) the
assessment phase. The study involved 60 co-developers of the nursing service model and 32
bedridden patients with levels 2-4 pressure ulcers and 32 caretakers, totaling 124 participants.The
statistics analyzed data to percentages, means, standard deviation, and content analysis.

Results : An increasing incidence of pressure ulcers in the community because insufficient
guideline to real practice led to develop nursing service model for bedridden patients with pressure
ulcers in communities. As a consequence, the 27 patients (84.38% of the total patients) recovered
from pressure ulcers. Moreover 20% of recovered patients could improve the pressure ulcers
reach to grade 2 levels and 80% completely cured. For high-risk pressure ulcers, the proportion
decreased to 20.38%. The progression of pressure ulcers reduced from 10.25% to 8.82%. And the
satisfaction with the nursing service model at a high level was average score at 4.15.
Conclusions : The development of the nursing service model for bedridden patients with pressure
ulcers in communities was the holistic care processes that encouraged and built up the
community network with local health workers and caregivers to participated in caring the patients
that call “Pressure Ulcers MSKH Model”

Keywords : Nursing service, Bedridden patients, Pressure ulcers.
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