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ABSTRACT

Objective : To study the situation in organizing the palliative care system, develop the system,
and study the results of the development of the palliative care system in Maha Sarakham
Hospital

Methods : This study is an action research, using the concept of Kemmis & McTaggart (1988).
The research participants were 30 medical personnel, 60 palliative care patients and their
caregivers. The study was conducted from 1 June 2022 — 31 October 2023. The instrument
were interviews 1) a semi-structured interview form, 2) a care behavior observation form, 3) a
satisfaction questionnaire. Data were analyzed using statistics, percentages, averages, and
content synthesis (Content analysis).

Results : There is a service system in the hospital. The service provider has a palliative care
ward nurse (PCWN) in every ward, a Family meeting system, an Advance Care Plan system, a
system for screening Palliative care and the system for transferring patients from hospitals to
the community with information technology. medical personnel Happiness increased from
70.78% to 95.42% and feelings of worth increased from 78.42% to 97.26%. Service recipients
had a total of 91.68% of their behavior following the developed care system. The most
common practice is coordinating transportation to send patients home. Calculated as 100
percent Overall family satisfaction with palliative care was at the highest level.

Conclusion : The new system Developed with a palliative care ward nurse (PCWN) in every
ward result in positive outcomes for service providers and service recipients

Keywords : Development of palliative care systems, end-of-life care, palliative care, good

dead, quality of life in palliative care
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