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ABSTRACT

Objective : To develop a long-term care service system for community older adults in the
community

Method : This mutual collaborative action research comprised 3 phases: 1) The situational
analysis of long-term care services of community older adults, 2) The development of a long-
term care service system for community older adults, 3) The evaluation of the developed
long-term care service system for community older adults. The sample group comprises 75
dependent elders, 34 public health officials, and related network partners. The research tools
used are questionnaires, In-depth interviews, and group discussion guidelines. Quantitative
data were analyzed using descriptive statistics, and qualitative data used content analysis and
the summary.

Results : The situation of the older adults in the study area found that: 1) Physically, most of
the elderly have a moderate health condition, must use assistive equipment, have movement
problems, and have loss of memory and vision 2) Mental health have mild to moderate
depression and have a risk of dementia 3) Economic and social aspects even though they
received financial support from their children government and community but there are also
financial concerns Developing a long- term care service system for the elderly in the
community consists of 1) creating participation, 2) creating awareness, 3) creating a center for
integrating work between three partner organizations, and 4) managing integrated services and
long-term care between three partner organizations. Results from development found that
long-term care services (LTCS) are provided for the elderly in the community. Moreover, there
is unity among people in the community and related organizations working together for the
elderly who are dependent. There are three networking: the hospital, the sub- district
administrative organization, and the public sector organization, and service providers are
satisfied working together. The conditional factors related to the development of a long-term
care service system for the elderly in the community are the vision of the leader, the potential
of the local working team, and the social capital of the community. These are considered
factors for success in developing a long-term care service system for the elderly in the
community.

Conclusion : Development of a long-term care service system for the elderly in the
community. It was born from the cooperation of three parties: the hospital, the sub-district
administrative organization and public sector organizations, resulting in the 4Cs Model

Keywords : Service system, The long-term care, Elderly people in the Community
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