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ABSTRACT

Objective : To study the development and evaluation of a primary health care system with
quality standards and a people-centered approach in primary care units in Samut Sakhon
Province

Methods : This action research involved 138 health personnel. Research instruments included
questionnaires assessing knowledge of quality development, implementation practices, and
participation in the development process. Data were analyzed using descriptive statistics, the
Wilcoxon signed-rank test, and the paired t-test.

Results : The development of a primary health care system with quality standards was
implemented through an integrated quality improvement process following the PDSA cycle.
In the planning phase (Plan), key problems identified included: (1) lack of knowledge regarding
standard quality development of primary care units; (2) insufficient promotion of participation;
(3) absence of a standardized quality primary health care system; and (4) lack of a clear
evaluation system. During the implementation phase (Do), training programs were organized
to enhance personnel’s understanding of ten aspects of primary care quality development.
The study phase (Study) involved sharing experiences and reflecting on the outcomes,
followed by the action phase (Action). After the development program, personnel
demonstrated statistically significant improvements (p < 0.001) in overall knowledge of primary
care quality development, implementation of quality improvement, and participation in the
development process. Additionally, service recipients reported a high level of satisfaction with
the service providers (3.81+1.26).

Conclusion : The results of this development led to an increased number of primary care
units meeting the criteria for quality and standard assessment

Keywords : Primary Health Care System, Quality Standards, People-Centered Approach
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nsildusulaesuintueg e lited Ayl (t=-6.9, 95%Cl: 3.4-7.1, p<0.001) WLAULINTER
N S ] a N S ! 4
Ao N1slausIuUsEiung (p<0.001) s99a3u1 Aw nsddrusnlunalselevil (p<0.001)

a1 1 QI &’ ¥ dl A a1 1 U a o @ v dl
LATHAIUITUNNTUUBDYYNIERN AD nsfdiusiulunisandula (p=0.012) MUY ANIRNT NN 5
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M15199 5 M3dUIWMITRVIAUNINTIEAY TENIINBULAENTINTHAIUY (n=138)

N15UEUIINVDY ADUNRIL WAIWRIUN

95%ClI t p-value
YAAINTG MeanxSD Mean+SD
nsldIUTI 14.2+4.7 145+4.7 10.1-2.6 2.6 0.012%*
Tunsengula
nsdwuUiuiRnig - 13.4+5.0 13.8+5.1 3.2-0.6 4.1 0.010%*
nsldIUTIM 12.745.0 13.145.2 3.6-4.4 4.3 <0.001%*
Tunauselowil
nslldusuUssiiung 9.6+3.8 10.7+3.7 10.2-12.4 -12.2 <0.001%*
59 75 Az 49.8+17.1 52.1+17.6 3.4-7.1 6.9 <0.001**

**Paired t-test

2.5 ATUNANUUINITARAFUAIN NORNTTUNITALAFVAINAULDIUAzANTnalave U

waze @ ludaninaynsans

251 wan15UseidunanIniafev18uIni1sugund (Primary Care Award: PCA)
Janinaunsans Wisugusenined 2567 Aul 2568 wudn Tul 2568 likunisuseidunuies
anad 9 nSeayr 42.4 \Jusoeay 39.0 wazkarN1UNITUIHLTUAMATNNINTTIUVBINUILUTNIS
Ugupfidiutuaniesay 0.0 Wudosay 5.2

252 ﬁagaﬁﬂﬂmm@’%’w%miwudw drulna)Sumands Yovar 86.0 0199n31 60 T
£9vay 77.7 (mean=52.4, SD=8.0, min= 34, max=68) \307115UU3N5AaNInTIan LT - SUN
Sovaz 59.8 lsausedrdiulsanuiulaiings Souas 54.5

2.5.3 5£AUNGANTTUNMTAUAAVNINAUBIVDILTUUINTTIEATU WU HIUUINISENGFANTIY

NIIYUAGUAINAULDININTIARN A ATUNITIANITAINULATEA (3.9+1.1) TBIAIW AD ANUNGANTTUNY

'
o o (%)

¢ = a v ‘:4 a v N a s v aa
2154 (3.8+1.1) LLa%llWi]ﬁ]ﬂiﬁllﬂqi@jLLaE‘jGUﬂ’]WWULENUEJEJV]?!@I A8 @WUﬂWiNUQﬁ@JWUﬁﬂUQ@UW@

(2.7+0.3) 9uESU F1915199 6
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M15197 6 TTAUNGANTIUNMTAUAFUANAULBIVBIETUUINTINEAU (n=413)

NORANTTUNIUAFUNIWAULDS Mean=SD 2
funseeniaIng 3.120.2 U1unan
AUNSUTLARIMIS 2.9+13 Uunand
AUNGANTIUNI9DITHR 3.8+1.1 6N
AUNITINNITAIUATER 3.9+1.1 6N
FunsnanAemgAnTTuIEes 3.01x1.1 Uunand
srumsiiujduiusugpuia 2.7+0.3 Uunan

2.5.4 sgauauianelasion1sliuin1sreTuuInsTed1u wudn H3uuinisine sy

fanufianelasienslviusmsedluseiugunniign A Audmthivseyaansnivuinig (4.1+1.2)
a v a ¢ a o =~ P | v a

5998937 Ao AuanIui aunsaluagdsdIwIsANaEAIN (3.8+1.1) waviinnuitaneladenisliuinig

Weeiign Ao AUYBINNNTARFBFRANT (3.6+1.0) MUAIAU FIANT199 7

lﬂl U = 1 Y a Y a ¥
M990 7 i%fﬂ‘Uﬂ’J’]@JWQW@IQW@ﬂ’]ﬂVUiﬂ’]?{J@QtﬂiUUiﬂWii’lﬁlﬂ’]u (n=413)

aunswalanansliusnig Mean+SD SEHU

ﬁmﬁmﬁ'}ﬁﬁaqﬂmmﬁiﬁﬁmi 4.1+1.2 g9

Funszurumsviedunounisliuing 3.8+1.1 6N

Futesnensinsedoans 3.6+1.0 GR

Fuaa I QUﬂiiﬁLLﬁ%éﬂEﬁ’]U’JEJﬂTIlIﬁ%WJﬂ 3.8+1.0 GN
anUT1eNa

1. kan1IWATEUUUINITgIA MU i iiia i nunsgiu lagldnszuiunisimun
AMATNLUUYTAINTT 2993 PDSA: Plan-Do-Study-Act 0AU518Wa71 n1sWaLILYsA1ud unay
ANIUNTT asunan1siaul Ae 1) Tauznssunsaadsvlivaunimwariinsgiulunislauing
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Usugdidnneay 1 ads 2) nsadrenisddiusanlunisimuiguaimsesyaainslunisufiinig
AMAMNUINTFIUNUIBUTNITAVAIMUTUAT 10 A Usenousae 1) drunisdaasuguain taun
n1susnisguamsasdesiulsanifaiavieniuguain 2) aunsiitnsne lawd nsliuinas
Frumsdnwilsn nMsdaszuuuinms msdnwmenua 3) dumsiurauam Tdun msitusgaunin
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