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The Development of Accessing the Benefit Package for Dependent People by Using 4 C NANUNG Process
Paijit Phatanet

Abstract

This action research aimed to develop better accessing to benefit package for dependent persons by using 4 C
NANUNG process. The 60 participants were 30 health providers and 30 dependent persons. The research instrument was
“4C NANUNG” process. The collecting data instruments were Activities of Daily Living Questionnaire and the Participants’
Perspectives Questionnaire for the Dependent People. Content validity was validated by three experts. Cronbach coefficient
was used for reliability of participants’ perspectives questionnaire =0.93. Descriptive statistics and paired t-test were used
for data analysis. Results showed that most dependent persons were females (93.3%). The average age were (Mean=39.33,
SD=8.99). Means of participants’ perspectives regarding accessing to the Benefit Package were found to be statistically
significant difference (p-value=0.00). Most health providers were females 80% with an average age of 50.93 (SD=9.24).
Comparing means of participants’ perspectives using paired t-test found that most dependent persons were females (93.3%)
with an average age of 39.33 (SD=8.99). Means of participants’ perspectives regarding accessing to the Benefit Package
revealed statistically significant difference (p-value=0.00). The results reflected appropriate benefit package for dependent
persons using 4C NANUNG. That integrated community networks helped promoting and encouraging dependent persons to
assess the benefit package more effectively.

Keywords: Benefit package, Dependent people, 4C NANUNG
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