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The influence of administrative affecting the Tahi traditional medicine service of five star standard

criteria of sub district health promotion hospital quality development in NongKhai province
Charutsri Assiri
Abstract

The cross-sectional descriptive research aimed to study the influence of administrative affecting the Thai Traditional
Medicine service according to Five Stars Standard Criteria of Sub-district Health Promoting Hospital Quality Development in
Nong Khai province. The total 118 participants in this study were provided quantitative data, self-administered questionnaires
with 1-5 Likert’s scale. Index of item objective congruence (I0C) each item was between 0.67 - 1.00 and reliability Cronbach's
alpha was 0.987. Data collection was carried out from September 1* to September 30", 2018. The data was then analyzed
using a package computer program for descriptive statistics, Pearson’s correlation, multiple linear regressions, and content
analysis (p < 0.05).

The results showed that administrative had positively high relationship with the Thai Traditional Medicine service
according to Five Stars Standard Criteria of Sub-district Health Promoting Hospital Quality Development (3.69+0.531, r = 0.836
, p-value < 0.001). There were three factors chosen into the predict model at statistically significant level of 0.05.
Administrative of controlling (p-value < 0.001) Organizing (p-value < 0.001) and Material (p-value = 0.004).

Together with controlling, organizing and material factors, the Thai Traditional Medicine service forecast was 75.4 percent (R

g 0.754, P-value <0.001). Most of the problems and obstacles encountered were personnel factors and budget factor.

Keywords: Administrative, Thai Traditional Medicine service, Five Stars Standard Criteria
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