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Correlation between Quality of Knowledge Management
and Knowledge Management Acceptance among Personnel

at the Faculty of Nursing

Anocha Tassanatanachai, M.N.S."™*, Sorut Wongsuttitham, Ph.D.?, Wannarat Lawang, Ph.D.,
Kanchana Piboon, Ph.D.%, Wipa Wiseso, Ph.D.”, Trin Siriphong, B.B.A.°

Abstract

Knowledge management (KM) is a crucial mechanism for enhancing the quality of
organizational management, teaching and learning, and human resource development in higher
education institutions, particularly in faculties of nursing where continuous knowledge development
and innovation are essential. This descriptive correlational research aimed to examine (1) the level of
knowledge management quality, (2) the level of staff acceptance of knowledge management, and
(3) the relationship between KM quality and staff acceptance. Data were collected throughout the
2024 academic year using a five-point Likert-scale questionnaire. The sample consisted of 88 staff
members of the Faculty of Nursing, Burapha University, selected through stratified random sampling.
Data were collected online via Google Forms, with an average completion time of 15-20 minutes per
questionnaire. Participant confidentiality was ensured through data coding. Data were analyzed using
descriptive statistics and Pearson’s correlation coefficient (r).

The results indicated that the overall quality of knowledge management was at a very high
level (M = 4.23, SD = 0.71) across all dimensions, while overall acceptance of knowledge management
was at a high level (M = 4.11, SD = 0.71), with the motivation dimension demonstrating the highest
mean score. Furthermore, all dimensions of KM quality were positively and significantly correlated
with KM acceptance (p < .001; r = .42-.69). These findings suggest that high-quality knowledge
management practices have a significant influence on staff acceptance, with correlation levels
ranging from moderate to high. In conclusion, clear, appropriate, and continuously implemented KM
processes are key factors promoting staff acceptance and effective utilization of KM systems.
Managerial implications emphasize the development of responsive e-learning or e-KM systems and
the regular establishment of Communities of Practice to facilitate knowledge sharing and foster a

sustainable learning organization culture.

Key words: Knowledge management quality, Knowledge management acceptance, Nursing personnel
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Rogers #atsznaudae 5 tunou wud1 4ugdla (Persuasion) fradegafianuazedluseiugenn (M = 4.36,
SD = 0.66) avioulsiifiuinynansiliimuaideuin Wiuuselovd uasifinnudediudenisdnnisnimg
19999AN3 0909170 Fudfdula (Decision) (M = 4.09, SD = 0.68) uaztuBudu (Confirmation) (M = 4.08,
SD = 0.63) Bsegluszdugs uandiifiuinyransiiuuliusnduladisiuuasdudunsldnisdanisaing
dlosuiiemadnsAntuats vausfituanng (Knowledge) frnaivoglusydugs (M = 4.03, SD = 0.74)
avviouinyaainsiinistuiuazanudlafiuguieatumstantsenuslussduiia egrlsfio duiluld
(Implementation) fiAnadesfigauazagluszdiuiiunats (M = 3.96, SD = 0.77) Fservazviouiedodnia
funa msvau vivetladeatiuayuisssuuiidmadionisihnisianisanusluldlunisufoRnudsea
wilasamsuagnuiyaansdiniseeniunmsiamsanuslusedugs uinadanandliiuiannuduiu
Tumsiunalnaduauiiodaasunshluidaieegaseliles famsei 3

4. HANITILATIENANFUNUTTENINANAINAITIANITAINI AUN1TONTUNITTANITAINS

1%

Y8IYAAINTNUI1 YNHAveIAMAINNITIANITANNTIAUFITUSNITUINAUNTERNTUNTIANTTAINS

&

Tunndunousehafifoddymeadinfisedu p < 001 Tnefledussavianduius () eglutag 42-69 Fsdney
Tusgaumnuduiusuiunanteroudigs aeviouliiiuinnuninuenszuaunsdanisausiiunumddy
ABN133UF NMsweusu wavn1suiNsdnnisanusluldvesyaains

definnsansnegiuys wui fRenumnzauvesnszuIunsinnisanuiianuduiuigaiian
fudumnnd (- = 69) wamdidiuinszuaunsianisanuiiiaenadestusnuasuuaruIunesynaing
teduaBumsiuiiaranudilafiuguietunmsianseudlferneiusyaninm uenanid SRmudeides
voenszuIunsTansausianuduiuslussiudeudisgeutugdda (- = 63) Tudsdanuduiusiy
Fusindulanasuniluld (- = 59-60) axffoutnsduduenssunsiansnnuiesadaueuassiolios
dwddyionsaiairuaiideuin msdadulaisin wagnsiinisdanisanudlvldlunsufifauass

UYBIYAAINT AIA1597 4

A5 1 %a;gaﬁﬂﬂ (N = 88)

tayavialy 31U (AU) Sovaz

LI

U418 15 17

AN 73 83
21y ()

20-40 36 40.9

40-60 a8 54.4

11nn71 60 U 4 4.5
FZAUNTANTN

sninyUSeaes 10 11.4

USeyns 12 13.6

Useyyln a7 53.4

UIgygyLen 19 21.6
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M15719% 1 (5i)

Fayanaly 312U (AY) Souay

svgznaInIsyinay @)

s 10 40 45.4
10-20 26 27.3
20-30 21 21.6
30 Buly 5 5.7
YAAINT
yARINIAgaTuayuY 27 19.3
YAAINTAYIYINTT 50 56.8
YAAINIHEUINS 11 12,5

M13197 2 AUNINYBINTTIANIIAINS (N = 88 )

AMNTNYBINTZUIUNITIANTTANS Aady SD STAU
ANNTALY 4.22 0.72 geun
ANUMUEE 4.22 0.70 gann
ANULELDAA 4.22 0.75 gann
Usgandnw 4.25 0.66 N
PRGN 4.30 0.71 gaunn

59U 4.23 0.71 gaunn

M19199 3 N158AUTUNITIANITAIINS (N = 88)

N138215UN1TIANTANS Anade SD LAY
TUANUT 4.03 0.74 6N
UTENY 4.36 0.66 gann
Tuindula 4.09 0.68 6N
Fui Uiy 3.96 0.77 Uunand
Tududu 4.08 0.63 GR
33U 4.11 0.71 a3

Y
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M19199 4 AUENTUETENINAMNIMNITIAN1IANNITUNSEENTUNITIAN1SANS (N = 88 )

KM Quality/ KM Acceptance  wuaui  dugsla  vudadula  dwhluld  wududu

AUTALIUVD 0.63%** 0.42%%* 0.48%** 0.57%** 0.49%**
AU AL 0.69%** 0.53%** 0.56%** 0.61%** 0.53%*
AMULENDANA 0.58%** 0.63%** 0.53%** 0.52%%* 0.54%*
Uszansnn 0.57%%* 0.57%** 0.56%** 0.51%** 0.58***
AuReLilns 0.66%** 0.63%** 0.59%** 0.60%** 0.55%*
** 5 < 001
anuUsiawa

aiUTEHANTIEMLIng Ussasd

’E'Wz;ﬂﬁxmﬁﬁ 1: Lﬁaﬁmsmzé'fu@mmwmﬁmmim’mﬁumﬁﬂi

nanSITeRSatnu ANATNNITIANITAINTVBIAENENUIAAENT W TInedey s Tnesiuegly
JEAUEN (M = 4.23, SD = 0.71) Uagyniif 1AA AMUTALDU AUMUNZAN ANULENDNNA USTENSAN Lhay
mwsieiiles Sruegluseiugenn asvieuiiyaannssusisstuuiasnssurumsianisausiiilasaiisdnou
wazsnfunuegaduszuuluszivame nafinanensesuslfainusunvesrmusneruiamansiauloue
daeBunmsdnnisanuienasietiios wu msdaRanssuyuvuinuUR (Community of Practice: CoP) M3dn
nilanAsuBeus (KM Day) wazmsnumuvieusuuysdiionisufifauesisainaue dudosdentsius
ANAIMNYBINTEUIUNTT KM Tun sy

v a a

dlefinsansedd wui “mwiaLﬁawmﬂizmumﬁmmimmg” mmmaaqaﬁqm (M = 4.30)
wandlifiuinmsiuiuianssy KM fflarwaitaveuay iidudfissianssuenzin Wuaudddnuenms
weunamans deenaflduativayulfyaainsiinnisiuiuazanuduiasiunssuiuns KM snnindadu
Kan53deiiaonadesiuuufames Durst and Zieba (2022) idhamunmaasnszuaunsdnnisariag Tnsanis
G’hummsiaLﬁmLLazﬂﬁEan&uislm’mUizﬁi”l Judadvddnyfitioasuaiieusyaninmuetesdns uenanil
SianndosiuIyISoues Daranithi et al. (2024); Thanomsti and Udom (2023) finuinnisandiuionssu
KM eehsseiiloauazidsluseiuauzuazanvnin fnadenissuinanimuazanuduudesssuuians
mwd egndlsfna avuuudieglussiugannyniifionsavvioutodindaassairsunaszns wy nsdu
psAnsAtvualillvgann villinisdeasuaznsidnfisionssy kKM Wulvegwide Feenadamalinisiug
Aunmegluseiugalagsau

Fnquszasdil 2: tileAnwnsziuniseensumsinnisauivesyaans

HANMTITENUI1 MsgaNTunIsInnIsAuivesyaaInsinesineglusedugs (M = 4.11, SD = 0.71)
Tnedugdla (Persuasion) feiadugaiian (M = 4.36) azviouiyamnsiViruaRiBeuanuazsuiusslovd
yoansInmsnudrensuFuRa eg1lsfinm suthllf (mplementation) ndufidiadssfignuaselu
seuUunans (M = 3.96) uandliifiurerinesewing “nsvensuldaimai” fu “nmsdsuulameingsu
M3vhuese” Fsanansasdunelfanuiunmshauvesnagnetunamansiiyaainsenalinissanuysedngs
fodiasuna wieszuu KM fifudufenssuuanivdsudeuiinnninadesdioB fiRdetonisthanug
lUltlagnse sutamsianiuna (follow-up) wagmsatuayuduleuieanguimmseimiinnueiads
Laliieane
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v v
1Y

NafanaNaBAnFBITULLIANYDY Rogers stindugslausiduieulvddyuesnssonsuuinnssy
uailsianansaiiludnisdeunUameinssldetnsauysal mnueiladvatvayuluduhluld swideues
Jarupruttipong (2023) aﬁuawuﬂizlﬁu‘ﬁ T,mswuﬁ’lﬁﬂuﬂaﬁaﬁiaizuué’mmﬁmmﬂﬂLﬁmwaﬁ%ﬁﬂﬁlﬁﬂ
nsltase mnlaiflassadeaduayunazussgsladeadng Tuvaedl Zhou and Shi (2020) seyinnsius
anudussuuazanalusdlavessruutisiaiutugdauasduinduly dsaonadestunanisisundsidinut
fifruianoniAvesnszuIumsTansawdeglussdugann (M = 4.22) edslsinu msfiduhlldses
Tuszausniuanddifiuiaaenetuamansasimun “duiluld” Judwuaiuddayusn (first priority)
Tumsitaunszuu KM selu Tnesjaiunisanguassaidalasiaing msdnassnan efesfloatuayu uazusagdla
fidodensthamusiidaidunulsed delinisensumsdanismiudifiatueguasudununszuauns
U839 Rogers

Tnquszasdd 3: ilefnwianuduiuseninnunmnsianisanasiunseeniunmsdinnisanug
HANTITENUI YndFvesnunImnIsianisanuiianudiusnieuiniunissensunsinnisauegned
todmsadiffiszdu p < 001 Tnediduussansanduiusegluras r = 42-69 Fednogluseiutunan
f9galuanITeMuUNg ANTINBIANT ALViBUIAMANYBINTEUIUNTIANSANLIIAUdAAyRleuedens
poufuratyanng Inefifaumnauveanssuiumstanisauiianuduiusasiiantuduanug ¢ = 69)
wandliifiuinnszuiuns KM fidenadesiudnvazanukazuunvesyaainsteliinmudlauaznisius
KM leneuazsanida desaseniseesiuluszozEusiu

uennil Anuseliioswesnszuumstansausinnuduiusgatutugda (- = 63) Seawiteu
Mmsiudufanssu KM egrsasiiauetioiatuuss simunfidsun uazusegdlalunisi ki Wldads nanside
AUAYLLLIARTEY Jennex and Olfman (2006) wavaemadpafusmiiforilulssmauagseyspimaiitd
AMAMNTBINTZUIUNNT KM damasianissuiussleniuaganudulalunisldan (Alharbi, 2024; Azeroual
et al,, 2021) agnslsinnu anuduiusiinaneialasudvnanntadounsndou wu Jausssueng Vinuad
dhuyaaa uaznsatiuayuanguivig dafu mseenuuy KM fiSeude wnzautuau wasiinsdoansesng
soiflesiadunuameddylunisdaaiunisseniutazmsltnsdamsmiuslussinsesnadsdy

79911AY20N1SIV (Research Limitations)
Fodindunguiiege nquiegruluyaainsifiewiaiier Falidnvasanenuuiunuesedns
gandinw ilvinan1sideeralilannsaaganedsludiesinsdu

dotduanuzTunisinwan1s59alUld
1) fuuleuiguaznsinuaiiAniesAns
MnuaniTeiinuiyemnsdinissensunisianseuslussiugs Tnsawgtugdla wedudluld
frogluszduiiunans augneruamansmsimunulouiefiysduaiy “nsld KM lunuede” mnnd
MssuiBaieuad Wy nisivuauleuigaduayunisldnuiann KM lunisimunanuy msBeunsasy v3s
mMausmsivnisednalugusssy saudanisdnssuusgda@mgiinssy wu nsendesiensiamzinu
511 KM T (W KM Utilization Award) iilenseduliiAnmsiuasundamginssunmsihauegisdeiiies
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2) AIUMTUIHITIANISUAZATITANTUUY

anzasnantsiseluldlunisesnuuussuuarAanssy KM fidesenisiiluldase Tasaws
IR eslontaunaniledy KM flduine dhislaazann WAZADAARDITUNITTINUYBIYAAINT \ioan
Fosrfinsunatararududeu uananil msinszuy Coaching wie Mentoring Melumiieey wWu nnsil
FUsEaINY KM Uszdinguau viionsdasuvsuiinu iR (CoP) uenamansau ieaiuayunisuszgndld
Arusluvunnsheusts wasdisenssdusuilUdlntanududanndeu

dotauanuzTun1sdvvasocaly

1. asAnwladedeanemelunaaunisidddasiaing (SEM) wu anulinngda Jausssuesdns
FuUsHIUSU (Moderators) Wy 81g Uszaunsaivinany vilildlumariunenssensu KM fiflenausiueh
1INy

2. msFnw IR (Qualitative) tlpaBunsAuEnvamginssumseonsy KM msduntual
FednanansatiseiuneyUseiiu Susteududedunuidinaliasuiu

3. wrenduinegdludmaneans manuminetde Wieliafieuiissmsatuoninniy
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