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Experiences and Perspectives of Nurses and Family
Caregivers in Managing Pressure Injuries Among High-Risk
Patients: A Qualitative Study for the Development

of a Continuing Care Nursing Model
Lumyong Nokhong, M.N.S.™*

Abstract

Pressure Injuries remain a critical indicator of nursing quality and patient safety. Despite the
availability of clinical practice guidelines and pressure-relieving devices, an aging society with an
increasing number of highly dependent patients, coupled with the gap in continuity of care between
hospitals and the community, are all factors that frequently lead to recurrent pressure ulcers.
Furthermore, family caregivers often face physical, psychological, and economic burdens without
appropriate support. Therefore, this descriptive qualitative research aimed to study the experiences
and perspectives of nurses and family caregivers regarding pressure Injuries management, to develop
a continuity of care model suitable for the context of Phanat Nikhom Hospital, and to evaluate the
outcomes based on hospital indicators. There were 22 key informants, consisting of 14 registered
nurses and 8 family caregivers, selected through purposive sampling. Data collection was conducted
through focus group discussions, in-depth interviews, and field notes from February to May 2026. Data
were analyzed using content and thematic analysis.

The study results revealed 4 main themes: 1) Systemic challenges between professional
standards and frontline constraints; 2) Multidimensional burdens of caregivers encompassing physical,
emotional, and economic aspects; 3) Inaccurate knowledge and practices; and 4) The need for support
systems and seamless continuity of care. The researcher synthesized these findings to create the
Panat Model, driven by 5 core components: Care partnership, Comprehensive assessment system,
Continuity of care network, Resource utilization, and Holistic support. This model is proposed based

on the study’s findings and may be further evaluated for appropriateness in similar contexts.
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(CGe)

nMsfgguaindmaunmanasndmadonIswnsou guam waziAsygia

Theme 3: Anuuazn1sujiafinanniadou

Theme flnelifunnududouresnisdienennnudmansuwmdguiontu dautadu 3 dsadu

3.1 anudilanalnmsifaunaiidslinsudu dwasensiinieu quain uaziasugio

“lisngusiirueunin 9 lvdusuduinusa uiligirmuussuinlm Guunsainmsnlv-uaasy
Dmpatuiilonn..” (CG1)

nsvnAnudTlalenalnilvilguaUsediuanusaulild LLagﬁﬂmwﬁfﬂﬁqﬂmmLﬁaLLmaqﬂm:u
davevanudn

3.2 anudeiutunaznmsufiafierasenisuinidy wheldsunsousudeusming daua
vsdudndliiSmsguaditatundninetmans wu nislseudsluvdensuauinadunszgn

“SoemsTsuilalillnsvigesure dawsiAndnduudadurelilumues lisuls daunnmian
aauuaImuthniv” (CG1)

“Tdutlolsedaeenliduis usaunalalse lauan” (CG8)

Urngmaniisiduinislissydauandndniau (Caregiver Identification Gap) uaznansANUFTR
wiosilvingranenatin (Rationale-based Education) ihliiguadnsBafnfum uideiduviofinmmuugii
AaNALAARY (Jafari et al., 2021)

3.3 dneamlunisBeuiuasnisiangviudiunisgua Tunewsedny gouadnuiuinnuanad

Y 9

=

annsalumsuiuiuasiauinuyldogismnduileldiunisiinufdfuas Feedback Admau

“gaausndass 9 oghirlaign griuna taanas 99975y wineudauuds ldieeiflunsiusafiae
vind... mouilundaunalms” (CG6)

“Uniaumuidolaiie aausaiiiu sw.as. liarsione uasgguaiusase” (CG3)

foyatiBusuidualaly “nsz” Jeusasieuidguaannsaiauemiusiulauasinuglunisgua
Iilelésunsiinuas feedback Mwanza

Theme 4: AMUFBsNMsTTUVETUAYULAZNISWETUAAaLHDY

Theme fagtiounmmaniuaranufesnadssuunngpuatasyaansnetuna faudadu 4 i3

4.1 anudeanisnisBeudiunaznisaduayuidedadian douadiulvgfosnisnisinniu
Deouthuegsasinaue liilsaiiensiaanmuna wifle3uiadlauazanauianlanien

“penbidentuluyanesuauldin. . ssnbilvuvsindonuldasiluasufvinm” (CG1)

“Gvis 2 069 o Eadien finamsmsne Susrazennau udwiguunn widseenlvy luide &7
lWidesudlols oennysd1iliiude 1575197 (CG6)

4.2 viruadnvarnvangsawaluladuazuianssuadiia fpuaiiuuuesseialuladunnsiisiuny
JEAUNNWEAITALALUIUNATAUATY

“And vzlapiuleenss... Budny uoUnamTuuenseu n1sTueITEUUNlng wdkn” (CG2, CG3)
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“Lisiudag insrzusiaztrunistolnaluladuaneeiy viedudusggeetgedaieny viiliidilside
el 100% niseenideuniigaitnieieladngn” (CGA)
ToyallaonnnediuawITuves Vos-Draper et al. (2025) Tszyidauananismalulagi “annsy

3
= v o

MUATY” WINATISTUUTLNES “UTAADUIANNNTE” NT0BNKULTEUUATATRRATlaisnnunsauverly
4.3 AMUARININITNEINT QUNTA! UATTEUUATIUENUNIINISRY NSt Unslanusnaviulay

Jaovhunailuguassadfgrornusaiiomwensgua
“Aaraisesiunaundnaunsalivlseneviauailuwe veidniuduxasiiuiivglune Foiae9”

(CG3)
“i3enun imsIzAlgaIgen srelalee” (CGA)
yAMNINETUAT ALY MIIRsnesuBgUNTalsERUR LA iieanAumBoNd LAz AL
Wusssulunisdnis

“masiinsdna neayuBugunsal (wu Musuaw) ussdusiaiidrdess e insilosiuusanaiy
iAnduldiuilnglsiidediind g vesnseunsa” (DA)

4.4 dorsusuuzBeszuy: nansinwilsthiaue nagnsiileusuugeinisUssanunuasnsians
Anunadiu vesyaains Inefiasldasfeutoynasnsauna ilu sumesiuiladide (Facilitating view) fidhe
atuaylinagndiistuldais muglufu Fefnaduarundululd (Feasibility concern) fioraifuguass
TumsthluuiR wagmaideslestoyalisesse yaansneuiaiausuumnansufsunszurumsvinauegis
Jugusssy Tnglawgnsdnsafiuianziadnnisusinn (Tum Team) wagn SR TEUUTRYATIY

“WWhuuwapaiifn msiiuamzikumenandmuaieseliileldimuldelssunsgua
suannsgiu Ingimervnadrwedldmunsalniaiuauusmsemseinonsidudeuls” (D)

“gougilvieaes dworuvulils dlaulviniue aeu Anaugdviniu (wanda/dnia) & whn
swan. [Udeuiu mu Joaansbidaeguuivinwldnasn” (D4)

A13199 3 asUUsERuvan AudeIns/derinaiiduny hunduesdusznoundalung

Ussifunan (Theme) ANFRINTT / Yasinefiduny  aedUsznaU PANUS fidanndas
(Identified Need / Gap) (PANUS Component)
ANNTNNYTZTAUTZUY . ﬂ’g’maﬁ%auaLLazu’msg’m A (Assessment)
(System-level challenges) Tunsuszidiu U (Utilization of Resources)
. TaIARMUSHIINAILAL N (Network Coordination)
NINYINTIZUVUING
Mvvegualuvanvanedia .« mMsidwsiuwazmaidu P (Partnership / Empowerment)
(Multidimensional caregiver burden)  Viugu33ALA S (Support System)

. Msatiuayuauensual
39N8 wazdnla

FosinanuaNuiarn1sUUR - nMsliguAnwaznsieSy P (Partnership & Education)
(Knowledge/practice gaps) NNYLNITPUA A (Assessment & Competency)

« MsUsEEIUANTTOUL LA AN
NSounBUNAUUIY
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Uszaunsallazyusevegguadonsinnisuranavivlugiienguidesg: NIATAUENY TN
nsAnwIBIRuA NN IULUUN SNETUasBLTeY UM INGIREYTN

M15719% 3 (5i0)

Useihunan (Theme) ANERINT / Yo eTiduny  aedUsZNaU PANUS fidanndas
(Identified Need / Gap) (PANUS Component)
AUFeINSALABLaAZNNS . szUUAImBLarn1sUTEaIwIL N (Network / Continuity of Care)
atuayu PIUMNBUTNT U (Utilization)
(Continuity/support needs) . mié’maﬁqﬂﬂmjm%imﬁa S (Support)

LLa%i%‘U‘U@LLa‘Vﬂﬂlﬂa
(Telehealth/Home visit)

1] aa & o w Ay ] I3 o
AIUNINIY / QJGI{]QJ‘VI'] ﬂiztﬂumﬂmwﬂmmmu aaﬂﬂiznaumaagmmu / nd

o

b o ° a
AUNINIYTLAUTEUU Anuadauslunisusyiu, A, U
FaINNAAUDAT DAY

NSNYINT
Mszvasdaualuvainianedin mnﬁ‘]uﬁudauﬁ'qmaua, A5 P,S
ANUAYUNINDITUAILAZINY
1 1 14 v a wa v v
Y99IAUANNZUATNTUHUR nstanus, aussauzwazns P, A
Useiiy
anuUsiawa

nanmsAnwazeuliiudsorineseninmguiiun1sufuf (Theory-Practice Gap) Tuszuuuins
qunm Ssmsiifisauunufiinieeddn (CPG) liiflsmerensdnnisusanasiu mnuindnsmauasszuy
atuayufironadosfuaududourositae defunuiaonadesfunisussgndlinguissuuves Betty
Neuman (Osaele, 2024; Chen et al,, 2025) fitiunisadrauuadlestuiiesuilofuilasunoninunion
(Stressors) Tu 3 &1f loiun 1) Jadanieluymna (intrapersonal) anAaUzuvesthouaznseauynd
vane 3ela waziAsugRavesigua 2) Taduszminsyana (nterpersonal) fiAnantesinamsasansoutily
daruidetinanmadeu wu nsldudeuvdenisuin uas 3) taduneusnynna (Extrapersonal) sudedirin
MansngInsuasEUUAwiaTivIamudenTe

Asefinudiasioutauuifn Careciver Burden Tudspuiadedinsaunnfuwnundn nsvin
msatfuayumesuaitarniwen s igguainauddnin vuevuma uasiityvaunimeun Jeds
NANTENUABNTHNNOULALLATHENAVBIATEUATY (Mamom & Daovisan, 2022; Jafari et al,, 2021) gy
wanididiuiissuunsquasuufianiaseunuferludogiiudnaeudidu Sesndudesiinsssndn
ANaNTouvedaua (Caregiver Readiness Assessment) TIufiun15AANTaEUIe SIuderossEyMgguandn
Tyidaunasiissuuinauna (Feedback Loop) ndsnduthu Seaenndesivnuidediszyin msaeuilsamain
athafeslilifissme ufaIyIINITNITIANITANLLIALAENNSARNTEIAUNTENTBIYRUATINATE (Thailand
Nursing Council, 2019; Jafari et al., 2021)
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uenanil AnudesnsdunnBeutuuasnealulad SwatuayuuuAnnmsmeniaseiiouy
%5850 (Seamless Care) fifaanauna High Tech wag High Touch Wadneiu madeutuldifiowsndu
nslisnsmameda uidsaiisausivlauazannailanifsnsdenu vazfimaluladinisgnesniuy
wifieanniszauads Wlddfisessuuudadouiiunisemadnine (Vos-Draper et al., 2025; Han & Yang,
2024) msthszuudeyauasunanvleufdviafidegud (9u LINE, muewdon) uld svanunsaiuiiudesins
nsdeansldegniiusyansnim windnseenuuuiiddsismumanvanevesinueAdvaveauiazasounia
(Somsukjeerawat, 2021) TnATMFBINITWALTadlIdessuUTua §3seTdldinmdunseiiusiuy
msweunaseiiles “Panus Model” Sadsznouse 5 osdusznouiidenlosiuiiungas ileidiuaiaafosnm
uazensEAUnUAMTInvetsuazdauane iy

sUnuumMsweUnasetiles (Panus Model)

4 Themes — Identified stressors/care needs — Neuman concepts — PANUS components

fAdedunszidoyadu Panus Model vuiugiunguiiszuutes Betty Neumnan Usenoudae
5 peAuszney Weslsadunsas

nsUesfiuseAuyguall (Primary prevention) — Partnership + Assessment A31453i® + N3
Uszidiu wWhufinsdumeanandes (Risk identification), nsliau/au@nw (Education) waznistleaiiu
(Prevention)

nsUeaitusesiunfeqil (Secondary prevention) — Assessment + Network + Support n15Usgiiiu
+ 13018 + msatfuayy Wuiinmsasamuasiaun@usidy 9 (Early recognition),

msUesiuseaunfienil (Tertiary prevention) — Network + Utilization + Support Lﬁuﬁmi@ua
sierfles (Continuing care), Ms¥tunaussanw (Rehabilitation) wagnistlesiunianduliug (Recurrence
prevention)

NnMseTgianudusisgnsTagULuUnsweUaTiseidles Panut Model

1. P - Partnership (#udrun1squa): Waguunumandduiudiunmsguasiunsilniinusa3s
a$unnushila wagUSuiirunRiuanivin 91ng3uninisg Empowered Partner

2. A- Assessment (Uszifiunsuaeas): Uszifiuanundssasusis Braden Scale UadudenuiAsugna
an iy ausTnuzdaua LarsrAUAIIN lilensunuNILATIEYARA

3. N - Network (13adeguaniaiileq): audetnsliseosessrindlsmeuia sn.an. oaw. uay
guvy feoszuudoyadenles vomwnainwesular uazunuminauveusazmieuinig

4. U - Utilization (ldn3wennsegneduan): linsnensegrefuarunawmuuaunsalsyiusiua
uinnssuviosiiu (Wu fiueusnemsn) waznisszaumunAiAiete anarumieudilunsiiisgunsal

5. S - Support (atfuayuasdsam): svuvatuayuiaaia ensual 3ala uasniwenns diy
@12 (Turn Team) Y89N1INSAAAUVAINUATIEFULUY wagszuUlAUnw 24 99l

Tuwatignesnuuulvidilussdudn sgmenanuarmdon wasusuldifuusuniunnsa Tasudu
mmdadurumsitaudne ez Msysanmsmalulagiunisquaseilannanduinyud
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asduazdatduauuz

Ry

nsteafuuanavivlugthenguidesgaliannsaudlushounsnmsmanadaifivsegiaier usdes
o1fsszuuNIguaiideides tsumdsdqua uazBenlominenssewindlsmeruiaduyuey nansnw
PiFuarmsndulunsvdousuuesngquadu “dudumgua” Aildnenw waeimuszuvaduayu
fABangusuuunitudl Panus Model nouauasateriadsszuuiiny

Ualauauuy

1. szfunsUfTR: Balasanisthses Tum Team luvedtiedngs Wannlusunsuiindinueggua
noudmheagraduszuu 1%LLW6®W@§Na§ﬁaﬁﬁa§J: (LINE Official, idlansau) @1nsunIsAamunInLHNaLay
ToidUSnwn Wanndnenw eau. TunsihssTauesdnBontumitauedmiunguissgs aenguarduayy
Haua (Support Group) Tugsmuileuaniudeulszaumsniuazanaslanifen

2. dwumsAnenidedaliies n1sAnuiUszansuaves Panus Model lunsangtnisalunanmiiu
warUFuUpInunndinvesiiisuaraseuaiuiutuneuseluiisiduiofusuussaniamuesguuuy
ity nsnwnmniunisidefimaans (Quasi-experimental study) fi3sufisunadnssswinengu
fldFumsguaniu Panus Model AunguitléiunisquanadBunmsgiu nsinnadndnisaseunqutafagin
yandin wWu giRnsainisfaunanaiu szepaInIsmeveauss uazmMainnizunIndeu uagsad Tanng
deuazdnle 1wy aunm@invesiouazaseunsh anuiilavesiua wavaufianslasiouins
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