
∫∑§—¥¬àÕ
°“√«‘®—¬π’È‡ªìπ°“√»÷°…“§ÿ≥¿“æ°“√„Àâ∫√‘°“√

¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√
„π¿“§µ–«—πÕÕ° °≈ÿà¡µ—«Õ¬à“ß‡ªìπºŸâ„™â∫√‘°“√®“°
æ¬“∫“≈‡«™ªØ‘∫—µ‘ „πÀπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫

ª∞¡¿Ÿ¡‘ ®”π«π 400 §π ÷́Ëß‰¥â®“°°“√ ÿà¡·∫∫À≈“¬
¢—ÈπµÕπ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‡ªìπ·∫∫ —¡¿“…≥å
·∫àßÕÕ°‡ªìπ 2  à«π§◊Õ §ÿ≥≈—°…≥– à«π∫ÿ§§≈ ·≈–
§ÿ≥¿“æ°“√„Àâ∫√‘°“√ 3 ¥â“π §◊Õ ¥â“π‚§√ß √â“ß ¥â“π

°√–∫«π°“√ ·≈–¥â“πº≈≈—æ∏å «‘‡§√“–Àå§«“¡‡™◊ËÕ¡—Ëπ
¥â«¬§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ ‰¥â§à“§«“¡
‡™◊ËÕ¡—Ëπ √–¥—∫ Ÿß∑—Èß 3 ¥â“π (r = .90, .95, .93 µ“¡

≈”¥—∫) æ√√≥π“¢âÕ¡Ÿ≈∑—Ë«‰ª ‚¥¬°“√·®°·®ß§«“¡∂’Ë
√âÕ¬≈– §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ∑¥ Õ∫
§«“¡·µ°µà“ß§ÿ≥¿“æ °“√„Àâ∫√‘°“√¥â«¬ ∂‘µ‘ ·¡ππå-

«‘∑π’¬å ¬Ÿ ·≈–§√— §“≈-«Õ≈≈‘  «‘‡§√“–Àå§«“¡ —¡æ—π∏å
‚¥¬§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å ‡ªï¬√å·¡π

º≈°“√«‘®—¬æ∫«à“§ÿ≥¿“æ°“√„Àâ∫√‘°“√‚¥¬

√«¡ Õ¬Ÿà„π√–¥—∫¥’ (M = 4.42, SD = 0.5 ®“°§–·ππ
5) ®”·π°¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√ ·≈–¥â“π
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º≈≈—æ∏å ¡’§–·ππ‡©≈’Ë¬ „π√–¥—∫¥’ ∑ÿ°¥â“π (M = 4.35,
4.44 ·≈– 4.45, SD = 0.54, 0.55 ·≈– 0.55)

§«“¡·µ°µà“ß¢Õß°“√√—∫√Ÿâ§ÿ≥¿“æ°“√„Àâ∫√‘°“√æ∫«à“
Õ“¬ÿ √–¥—∫°“√»÷°…“∑’Ë·µ°µà“ß°—π ¡’§à“‡©≈’Ë¬≈”¥—∫
§ÿ≥¿“æ°“√„Àâ∫√‘°“√∑ÿ°¥â“π ·µ°µà“ß°—πÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘ .05 ‡æ» ·≈–Õ“™’æ∑’Ë·µ°µà“ß°—π
¡’§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â“π°√–∫«π°“√
·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ·≈–
ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√∑’Ë·µ°µà“ß°—π¡’§à“‡©≈’Ë¬

≈”¥—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â“πº≈≈—æ∏å ·µ°µà“ß°—π
Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ·≈–æ∫«à“§ÿ≥¿“æ°“√
„Àâ∫√‘°“√¥â“π‚§√ß √â“ß ¡’§«“¡ —¡æ—π∏å„π∑“ß∫«°

√–¥—∫ Ÿß °—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π°“√
Õ¬à“ß¡’π—¬ ”§—≠ ∑“ß ∂‘µ‘ ∑’Ë√–¥—∫ < .05 (r

s
 = .771,

p <.01) ·≈–§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π°“√

¡’§«“¡ —¡æ—π∏å „π∑“ß∫«°√–¥—∫ Ÿß °—∫§ÿ≥¿“æ°“√
„Àâ∫√‘°“√¥â“πº≈≈—æ∏åÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ ∑’Ë√–¥—∫
< .05 (r

s
 = .748, p < .01)

º≈°“√«‘®—¬„π§√—Èßπ’È· ¥ß„Àâ‡ÀÁπ«à“ ºŸâ„™â∫√‘°“√
¡’§«“¡æ÷ßæÕ„®µàÕ§ÿ≥¿“æ∫√‘°“√√–¥—∫¥’ „π∑ÿ°¥â“π
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¥—ßπ—Èπ°“√æ—≤π“æ¬“∫“≈‡«™ªØ‘∫—µ‘ ®÷ß‡ªìπ°≈¬ÿ∑∏å∑’Ë

‡À¡“– ¡ ”À√—∫Àπà«¬∫√‘°“√ ÿ¢¿“æ„π√–¥—∫ª∞¡¿Ÿ¡‘
§” ”§—≠: °“√√—∫√Ÿâ §ÿ≥¿“æ°“√„Àâ∫√‘°“√ °“√æ¬“∫“≈
‡«™ªØ‘∫—µ‘ §ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘

Abstract
The purpose of this research was to

explore the quality of nurse practitioner care
services as perceived by clients in the eastern
region. The 400 samples, who was received care

services from nurse practitioner at the primary
care center, were derived by multistage random
sampling. The data was collected using

interviews questionnaire including two parts:
personal characteristics and three categories of
quality of service in structure, process, and

output. The questionnaire internal consistency
coefficient was high with the Cronbachûs alpha
of three domain of . 90, .95 and .93, respectively.

Data was analyzed using frequency, mean,
standard deviation, Mann-Whitney U test,
SpearmanÕs Rank Correlation Coefficient, and

Kruskal-Wallis test.
The results showed that clientsÕ

perception of quality of nurse practitioner care

services overall level was at the high level (M
= 4.42, SD = 0.50). The quality of service for
the structure, process, and output average score

were also at the high level  (M = 4.35, 4.44 and
4.45; SD = 0.54, 0.55 and 0.55). In addition,
clients with different age and education level

had statistical difference with quality of nurse
practitioner care services in every domain at the
significant level of .05. Clients with different

occupations had statistical difference with the

structure of quality of nurse practitioner care
services at the significant level of .05. Clients
with different experiences in receiving services

had statistical difference with the output of
quality of nurse practitioner care services at the
significant level of .05. Correlation analysis

showed that the structure quality of services had
a high positively correlated with the process of
quality of services, and the process quality of

services had a high positively correlated with
output of quality of services at the significant
level < .05 (r

s
 = .748, p < .01; r

s
 = .771, p < .01

respectively).
The results of this study show that clients

were satisfied with the quality level of services

in all aspects. The development of nurse
practitioner position should therefore be the ideal
strategy for primary health care services.

Key words: Perception, Quality of care service,
Nurse practitioner, Quality of nurse practitioner
care service

§«“¡‡ªìπ¡“§«“¡ ”§—≠¢Õßªí≠À“
°“√ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ ∑”„Àâ ‡°‘¥°“√

‡ª≈’Ë¬π·ª≈ß°“√∫√‘°“√ ÿ¢¿“æ®“°∑’Ë‡πâπ°“√√—°…“
‚√§ ¡“‡ªìπ°“√ √â“ß‡ √‘¡ ÿ¢¿“æ (®√‘¬“«—µ√ §¡æ¬—§¶å,
2553) ·≈–‡°‘¥Àπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘∑’Ë

‡πâπ∫√‘°“√‡™‘ß√ÿ° (‚°¡“µ√ ®÷ß‡ ∂’¬√∑√—æ¬å ·≈–
ª√–™“∏‘ª °–∑“, 2550) °“√ àß‡ √‘¡ ÿ¢¿“æ °“√
ªÑÕß°—π‚√§ °“√√—°…“æ¬“∫“≈‡∫◊ÈÕßµâπ ·≈–°“√øóôπøŸ

 ¿“æ ∑’Ë‡ªìπ∫√‘°“√·∫∫ ç„°≈â∫â“π „°≈â„®é √—∫º‘¥
™Õ∫¥Ÿ·≈ ÿ¢¿“æ ·≈–æ—≤π“»—°¬¿“æ¢Õßª√–™“™π
„π°“√¥Ÿ·≈ ÿ¢¿“æ¢Õßµπ‡Õß §√Õ∫§√—« ·≈–™ÿ¡™π
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Õ¬à“ßµàÕ‡π◊ËÕß‡ªìπÕß§å√«¡ ∫πæ◊Èπ∞“π¢Õß°“√¥Ÿ·≈

¥â«¬À—«„®¢Õß§«“¡‡ªìπ¡πÿ…¬å (®√‘¬“«—µ√ §¡æ¬—§¶å,
2553;  ¡®‘µ Àπÿ‡®√‘≠°ÿ≈, 2553)

„πª√–‡∑»‰∑¬ æ¬“∫“≈‡«™ªØ‘∫—µ‘ À¡“¬∂÷ß

ºŸâ∑’Ë‰¥â√—∫„∫Õπÿ≠“µ‡ªìπºŸâª√–°Õ∫«‘™“™’æ°“√æ¬“∫“≈
·≈–°“√º¥ÿß§√√¿å™—ÈπÀπ÷Ëß ∑’Ëºà“πÕ∫√¡„πÀ≈—° Ÿµ√
°“√æ¬“∫“≈‡©æ“–∑“ß “¢“ °“√æ¬“∫“≈‡«™ªØ‘∫—µ‘

∑—Ë«‰ª (°“√√—°…“‚√§‡∫◊ÈÕßµâπ) ∑’Ë ¿“°“√æ¬“∫“≈
√—∫√Õß À√◊Õ®∫°“√»÷°…“À≈—° Ÿµ√ æ¬“∫“≈»“ µ√
¡À“∫—≥±‘µ  “¢“°“√æ¬“∫“≈‡«™ªØ‘∫—µ‘™ÿ¡™π ·≈–

¢÷Èπ∑–‡∫’¬π‡ªìπºŸâºà“π°“√Ωñ°Õ∫√¡„πÀ≈—° Ÿµ√°“√
æ¬“∫“≈‡©æ“–∑“ß “¢“°“√æ¬“∫“≈‡«™ªØ‘∫—µ‘∑—Ë«‰ª
°—∫ ¿“°“√æ¬“∫“≈ ‚¥¬∑’Ë°ÆÀ¡“¬¢Õß«‘™“™’æ°“√

æ¬“∫“≈·≈–°“√º¥ÿß§√√¿å Õπÿ≠“µ„Àâæ¬“∫“≈‡«™
ªØ‘∫—µ‘  “¡“√∂„Àâ°“√√—°…“‚√§‡∫◊ÈÕßµâπ∑’Ëæ∫∫àÕ¬
·≈–°“√®—¥°“√°—∫¿“«–©ÿ°‡©‘πµ“¡¢âÕ°”Àπ¥¢Õß

 ¿“°“√æ¬“∫“≈ ( ¿“°“√æ¬“∫“≈, 2551)  ”À√—∫
°“√„Àâ∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘  ¿“°“√æ¬“∫“≈
‰¥â°”Àπ¥¡“µ√∞“π°“√∫√‘°“√æ¬“∫“≈·≈–°“√

º¥ÿß§√√¿å „π√–¥—∫ª∞¡¿Ÿ¡‘ „π¡“µ√∞“π∑’Ë 2 °“√
∫√‘À“√®—¥°“√∑√—æ¬“°√∫ÿ§§≈ ¢âÕ¬àÕ¬∑’Ë 2.1.1 ·≈–
¢âÕ¬àÕ¬ ∑’Ë 2.1.2 „Àâæ¬“∫“≈«‘™“™’æ 1 §π ¥Ÿ·≈

ª√–™“°√‰¡à‡°‘π 2,000 §π §√Õ∫§√—« ‰¡à‡°‘π 250
§√Õ∫§√—« ·≈– ¢âÕ¬àÕ¬∑’Ë 2.1.3 ¡’æ¬“∫“≈‡«™ªØ‘∫—µ‘
´÷Ëßºà“π°“√Õ∫√¡µ“¡À≈—° Ÿµ√∑’Ë ¿“°“√æ¬“∫“≈

°”Àπ¥ À√◊ÕºŸâ¡’«ÿ≤‘ª√‘≠≠“‚∑∑“ß°“√æ¬“∫“≈™ÿ¡™π
À√◊ÕºŸâ¡’«ÿ≤‘∫—µ√æ¬“∫“≈ºŸâªØ‘∫—µ‘¢—Èπ Ÿß “¢“«‘™“°“√
æ¬“∫“≈™ÿ¡™πÕ¬à“ßπâÕ¬ 1 §π „π∑ÿ°Àπà«¬∫√‘°“√

 ÿ¢¿“æ„π√–¥—∫ª∞¡¿Ÿ¡‘ (ª√–°“» ¿“°“√æ¬“∫“≈
‡√◊ËÕß ¡“µ√∞“π∫√‘°“√æ¬“∫“≈·≈–°“√º¥ÿß§√√¿å„π
√–¥—∫ª∞¡¿Ÿ¡‘, 2548) æ¬“∫“≈‡«™ªØ‘∫—µ‘∂◊Õ‡ªìπ

∫ÿ§≈“°√∑’Ë ‡À¡“– ¡∑’Ë ÿ¥„π°“√¥Ÿ·≈ ÿ¢¿“æºŸâ „™â
∫√‘°“√√–¥—∫ª∞¡¿Ÿ¡‘ ‡π◊ËÕß®“°¡’∑—°…–„π°“√„Àâ∫√‘°“√
¡’°“√µ‘¥µàÕ ◊ËÕ “√∑’Ë¥’ §à“„™â®à“¬„π°“√º≈‘µµË” √«¡

∂÷ß°“√ªØ‘∫—µ‘ß“π‡°‘¥º≈¥’∑—Èßº≈≈—æ∏å∑“ß§≈‘π‘° ·≈–

°“√≈¥§à“„™â®à“¬ (Hanucharurnkul, 2007; Ingersoll
& Mahn-Dinicola, 2009)  Õ¥§≈âÕß°—∫°“√»÷°…“
∫∑∫“∑¢Õßæ¬“∫“≈ ‡«™ªØ‘∫—µ‘µàÕ°“√√—°…“‚√§

‡∫◊ÈÕßµâπ„π°“√„Àâ∫√‘°“√ ÿ¢¿“æ„π√–¥—∫ª∞¡¿Ÿ¡‘¢Õß
∑—»π“ ∫ÿ≠∑Õß  ÿª√“≥’ Õ—∑∏‡ √’ ·≈–π—∑∏¡π »‘√‘°ÿ≈
(2550) ∑’Ëæ∫«à“ ºŸâ„™â∫√‘°“√®“°æ¬“∫“≈‡«™ªØ‘∫—µ‘

√âÕ¬≈– 57 À“¬®“°‚√§∑’Ë‡ªìπ ·≈–√âÕ¬≈– 43 Õ“°“√
¢Õß‚√§∑’Ë‡ªìπ¥’¢÷Èπ ºŸâ„™â∫√‘°“√∑’Ë¡“„™â∫√‘°“√æ¬“∫“≈
‡«™ªØ‘∫—µ‘ ‡°◊Õ∫∑—ÈßÀ¡¥ √âÕ¬≈– 97.30 ¡“„™â∫√‘°“√

Õ¬à“ßµàÕ‡π◊ËÕß ‡π◊ËÕß®“°æ¬“∫“≈‡«™ªØ‘∫—µ‘ ¡’‡«≈“„π
°“√„Àâ∫√‘°“√∑”„ÀâºŸâ„™â∫√‘°“√°≈â“æŸ¥ °≈â“ —́°∂“¡ ·≈–
‰¡àµâÕß‡¥‘π∑“ß‰°≈

°“√∑’ËÀπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘®–
 “¡“√∂µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√‰¥âπ—Èπ
§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘µ“¡°“√

√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√ ∂◊Õ‡ªìπ¢âÕ¡Ÿ≈∑’Ë ”§—≠ ∑’Ë –∑âÕπ
∂÷ß§«“¡ “¡“√∂„π°“√µÕ∫ πÕßµàÕ§«“¡µâÕß°“√
∫√‘°“√Õ¬à“ß·∑â®√‘ß ‚¥π“∫’‡¥’¬π (Donabedian, 1980,

1988) ‰¥â‡ πÕ·π«∑“ß°“√ª√–‡¡‘π§ÿ≥¿“æ °“√„Àâ
∫√‘°“√æ¬“∫“≈‰«â 3 ¥â“π§◊Õ 1) ¥â“π‚§√ß √â“ß 2)
¥â“π°√–∫«π°“√ ·≈– 3) ¥â“πº≈≈—æ∏å (®‘√ÿµ¡å

»√’√—µπ∫—≈≈å,  ¡‡°’¬√µ‘ ‚æ∏‘ —µ¬å, ¬ÿæ‘π Õ—ß ÿ‚√®πå,
®“√ÿ«√√≥ ∏“¥“‡¥™, ·≈–»√“πÿ™ ‚µ¡√»—°¥‘Ï, 2543;
 ÿ«√√≥“ ®—π∑√åª√–‡ √‘∞, 2544; Wubker, 2007)

Õß§åª√–°Õ∫∑—Èß 3 ¡’§«“¡ —¡æ—π∏åµàÕ°—π§◊Õ
‚§√ß √â“ß°“√„Àâ∫√‘°“√∑’Ë¥’ ®– àßº≈„Àâ°√–∫«π°“√
„Àâ∫√‘°“√¡’§ÿ≥¿“æ ·≈–‡¡◊ËÕ°√–∫«π°“√„Àâ∫√‘°“√

¡’§ÿ≥¿“æ®– àßº≈„Àâ º≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ¡’§ÿ≥¿“æ
¥â«¬ (¡“√‘ “ ‰°√ƒ°…å, 2544; Donabedian, 1980,
1988; Hander, Isse & Turnock, 2001) ¡‘∑‡™≈

‡øÕ√å°‘∑‘™ ‡®ππ‘ß å ·≈– ∂“∫—π°“√»÷°…“§«“¡‡ªìπ
‡≈‘»¥â“π∫√‘°“√ ÿ¢¿“æ ¢ÕßÀπà«¬∫√‘°“√ ÿ¢¿“æ·Ààß
 À√—∞Õ‡¡√‘°“ (Mitchell, Ferketich, Jennings, &
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American Academy of Nursing Expert Panel on
Quality Health Center, 1998) ‰¥â°≈à“«∂÷ß°“√
ª√–‡¡‘π§ÿ≥¿“æ∑—Èß 3 ¥â“π «à“®”‡ªìπµâÕß‡ªìπ°“√
ª√–‡¡‘π„π¡ÿ¡¡Õß¢ÕßºŸâ„™â∫√‘°“√ À√◊Õµ“¡°“√√—∫√Ÿâ
¢ÕßºŸâ„™â∫√‘°“√¥â«¬

¥—ßπ—ÈπºŸâ«‘®—¬®÷ß‰¥â»÷°…“§ÿ≥¿“æ°“√„Àâ∫√‘°“√
¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√
§√Õ∫§≈ÿ¡Õß§åª√–°Õ∫ §ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â“π
‚§√ß √â“ß ¥â“π°√–∫«π°“√ ·≈–¥â“πº≈≈—æ∏å ‡ª√’¬∫
‡∑’¬∫§«“¡·µ°µà“ß¢Õß§ÿ≥¿“æ°“√„Àâ∫√‘°“√µ“¡
ªí®®—¬§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ„™â∫√‘°“√ µ≈Õ¥®π
»÷°…“§«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ∫√‘°“√∑—Èß 3 ¥â“π

«—µ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊Ë Õ»÷°…“§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õß

æ¬“∫“≈‡«™ªØ‘∫—µ‘ ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√
·≈–¥â“πº≈≈—æ∏å µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√

2. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õß°“√
√—∫√Ÿâ§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘¥â“π
‚§√ß √â“ß ¥â“π°√–∫«π°“√ ·≈–¥â“πº≈≈—æ∏å √–À«à“ß
°≈ÿà¡ºŸâ„™â∫√‘°“√∑’Ë¡’ ‡æ» Õ“¬ÿ Õ“™’æ √“¬‰¥âµàÕ‡¥◊Õπ
√–¥—∫°“√»÷°…“ ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√∑’Ëµà“ß°—π

3. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ°“√
„Àâ∫√‘°“√ ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√ ·≈–¥â“π
º≈≈—æ∏å

¢Õ∫‡¢µ°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«®‡æ◊ËÕ»÷°…“

§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√
¥â“πº≈≈—æ∏å ¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘µ“¡°“√√—∫√Ÿâ
¢ÕßºŸâ„™â∫√‘°“√ °≈ÿà¡µ—«Õ¬à“ß ‡ªìπºŸâ„™â∫√‘°“√ ∑’Ë¡’Õ“¬ÿ
20 ªï¢÷Èπ‰ª ∑’Ë¡“„™â∫√‘°“√ „πÀπà«¬∫√‘°“√ ÿ¢¿“æ
√–¥—∫ª∞¡¿Ÿ¡‘„π‡¢µ ¿“§µ–«—πÕÕ° ∑’Ë‰¥â®“°°“√ ÿà¡
·∫∫À≈“¬¢—ÈπµÕπ ®”π«π 400 §π ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
µ—Èß·µà «—π∑’Ë 1 æƒ…¿“§¡ 2554-30 ¡‘∂ÿπ“¬π 2554

∑∫∑«π«√√≥°√√¡·≈–°√Õ∫·π«§‘¥°“√«‘®—¬
°“√»÷°…“§√—Èßπ’Èª√–¬ÿ°µå·π«§‘¥¢Õß ‚¥π“-

∫’‡¥’¬π ¡“‡ªìπ°√Õ∫„π°“√ª√–‡¡‘π (Donabedian,
1980, 1988) §◊Õ ¥â“π‚§√ß √â“ß (Structure) ¥â“π
°√–∫«π°“√ (Process) ·≈–¥â“πº≈≈—æ∏å (Outcome)
(®‘√ÿµ¡å »√’√—µπ∫—≈≈å ·≈–§≥–, 2543;  ÿ«√√≥“
®—π∑√åª√–‡ √‘∞, 2544; Donabedian, 1980, 1988;
Hander et al., 2001; Wubker, 2007) √«¡∂÷ß·π«§‘¥
¢Õß ¡‘∑·™≈ ·≈–§≥– ∑’Ë‡æ‘Ë¡ªí®®—¬¥â“π§ÿ≥≈—°…≥–
¢ÕßºŸâ„™â∫√‘°“√´÷Ëß‡ªìπºŸâª√–‡¡‘π§ÿ≥¿“æ∫√‘°“√ (Mit-
chell et al., 1998) ‚¥¬„π à«π¢Õßª√–‡¥Áπ¬àÕ¬¢Õß
°“√§ÿ≥¿“æ∫√‘°“√·µà≈–¥â“π®–‡™◊ËÕ¡‚¬ß·π«§‘¥¢Õß
æ“√“ ÿ‰≈¡“π ‰´∑“¡ ·≈–‡∫Õ√å√’ 5 ¡‘µ‘ (Parasuraman,
Zeithaml, & Berry, 1985, 1988, 1990) ‡ªìπ°√Õ∫
„π°“√ª√–‡¡‘π§ÿ≥¿“æ∫√‘°“√µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â
∫√‘°“√ ®“°·π«§‘¥¥—ß°≈à“« §ÿ≥¿“æ∫√‘°“√ª√–°Õ∫
¥â«¬ 1) §ÿ≥¿“æ¥â“π‚§√ß √â“ß (Structure) ‡ªìπ
≈—°…≥–∑’Ë∫Õ°∂÷ß§ÿ≥≈—°…≥–¢Õßªí®®—¬¥â“πºŸâ „Àâ
∫√‘°“√ 2) §ÿ≥¿“æ¥â“π°√–∫«π°“√ (Process) ‡ªìπ
≈—°…≥–∑’Ë∫Õ°∂÷ß °‘®°√√¡°“√æ¬“∫“≈∑—ÈßÀ¡¥∑’Ë„Àâ
·°àºŸâ„™â∫√‘°“√ 3) §ÿ≥¿“æ¥â“πº≈≈—æ∏å (Outcome)
‡ªìπ≈—°…≥–∑’Ë∫àß∫Õ°∂÷ß°“√‡ª≈’Ë¬π·ª≈ß¢ÕßºŸâ„™â
∫√‘°“√Õ—π‡ªìπº≈¡“®“°°“√ªØ‘∫—µ‘°‘®°√√¡°“√
æ¬“∫“≈¢Õßæ¬“∫“≈ ‚¥¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√«—¥
®“°√–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√µàÕ°“√„Àâ
∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ ∑’Ë§«“¡ Õ¥§≈âÕß
¢Õß§«“¡§“¥À«—ß„π∫√‘°“√¢ÕßºŸâ„™â∫√‘°“√ À√◊Õ
§ÿ≥≈—°…≥–∫√‘°“√∑’Ëµ√ß°—∫§«“¡µâÕß°“√¢ÕßºŸâ„™â
∫√‘°“√§ÿ≥¿“æ∫√‘°“√∑—Èß 3 ¥â“π ®–¡’§«“¡ —¡æ—π∏å°—π
(¡“√‘ “ ‰°√ƒ°…å, 2544, Àπâ“ 25; Donabedian,
1980, 1988; Hander, Issl & Turnock, 2001) ‚¥¬
§ÿ≥¿“æ¥â“π‚§√ß √â“ß°“√„Àâ∫√‘°“√∑’Ë¥’ ®– àßº≈µàÕ
°√–∫«π°“√„Àâ∫√‘°“√¡’§ÿ≥¿“æ ·≈–‡¡◊ËÕ°√–∫«π°“√
„Àâ∫√‘°“√¡’§ÿ≥¿“æ®– àßº≈„Àâº≈≈—æ∏å∑’Ë ‡°‘¥¢÷Èπ¡’
§ÿ≥¿“æ ‚¥¬ºŸâ„™â∫√‘°“√∑’Ë¡’§ÿ≥≈—°…≥– à«π∫ÿ§§≈
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µà“ß°—π ®–¡’°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√µà“ß°—π µ“¡°√Õ∫·π«§‘¥°“√«‘®—¬„π¿“æ 1

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥¢Õß°“√«‘®—¬

§ÿ≥≈—°…≥– à«π∫ÿ§§≈
1. ‡æ»
2. Õ“¬ÿ
3. Õ“™’æ
4. √“¬‰¥âµàÕ‡¥◊Õπ
5. ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√

§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π
°√–∫«π°“√ (Process)

§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π
‚§√ß √â“ß (Structure)

§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“πº≈≈—æ∏å
 (Outcome)

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘®—¬π’È ‡ªìπ°“√«‘®—¬‡™‘ß ”√«® ª√–™“°√

§◊Õ ª√–™“™πÕ“¬ÿ 20 ªï¢÷Èπ‰ª ∑’Ë¡“„™â∫√‘°“√ ¥â“π°“√

√—°…“æ¬“∫“≈°—∫æ¬“∫“≈‡«™ªØ‘∫—µ‘ ∑’ËªØ‘∫—µ‘ß“π∑’Ë
Àπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘„π¿“§µ–«—πÕÕ° ®”π«π∑—Èß ‘Èπ
3,987,210 §π ( ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘,

2554)
°≈ÿà¡µ—«Õ¬à“ß §◊Õª√–™“™πÕ“¬ÿ 20 ªï¢÷Èπ‰ª

∑’Ë¡“„™â∫√‘°“√®“°æ¬“∫“≈‡«™ªØ‘∫—µ‘∑’ËªØ‘∫—µ‘ß“π∑’Ë

Àπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘ §”π«≥‚¥¬„™â Ÿµ√
¬“¡“‡πà (Yamane, 1973 Õâ“ß∂÷ß„π √—µπå»‘√‘ ∑“‚µ,
2552) ®”π«π 400 §π §—¥‡≈◊Õ°‚¥¬°“√ ÿà¡·∫∫

À≈“¬¢—ÈπµÕπ‚¥¬‡√‘Ë¡®“° ÿà¡µ—«·∑π®“°®—ßÀ«—¥ ‰¥â¡“
4 ®—ßÀ«—¥„π¿“§µ–«—πÕÕ°  ÿà¡µ—«·∑πÕ”‡¿Õ®“°∑—Èß 4
®—ßÀ«—¥ ®—ßÀ«—¥≈– 1 Õ”‡¿Õ‰¥â¡“ 4 Õ”‡¿Õ  ÿà¡µ—«·∑π

µ”∫≈®“°∑—Èß 4 Õ”‡¿Õ Õ”‡¿Õ≈– 2 µ”∫≈ ‰¥â 8 µ”∫≈
·≈– ÿà¡°≈ÿà¡µ—«Õ¬à“ßÀπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘
„π·µà≈–µ”∫≈ ∑”°“√»÷°…“ºŸâ¡“„™â∫√‘°“√„π«—π∑’Ë‡°Á∫

¢âÕ¡Ÿ≈∑ÿ°§π µ“¡®”π«π∑’Ë‰¥â§”π«≥ —¥ à«π‰«â
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ª√–°Õ∫¥â«¬ ·∫∫

 —¡¿“…≥å∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ ·∫àßÕÕ°‡ªìπ 2  à«π§◊Õ
 à«π∑’Ë 1 §ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ„™â∫√‘°“√ ‰¥â·°à
‡æ» Õ“¬ÿ Õ“™’æ √“¬‰¥âµàÕ‡¥◊Õπ √–¥—∫°“√»÷°…“

ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√ ‡ªìπ§”∂“¡™π‘¥ª≈“¬
ªî¥·≈–ª≈“¬‡ªî¥  à«π∑’Ë 2 §ÿ≥¿“æ°“√„Àâ∫√‘°“√
‡ªìπ°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®µàÕ°“√∫√‘°“√ 3 ¥â“π

§◊Õ 1) ¥â“π‚§√ß √â“ß ‰¥â·°à ≈—°…≥– à«π∫ÿ§§≈¢Õß
ºŸâ„Àâ∫√‘°“√ §«“¡√Ÿâ§«“¡ “¡“√∂¢ÕßºŸâ„Àâ∫√‘°“√
‡§√◊ËÕß¡◊Õ∑’Ë„Àâ∫√‘°“√  ‘Ëß·«¥≈âÕ¡„π°“√„Àâ∫√‘°“√

§«“¡‡µÁ¡„®„π°“√„Àâ∫√‘°“√À√◊Õ„Àâ°“√™à«¬‡À≈◊Õ
2) ¥â“π°√–∫«π°“√ ‰¥â·°à °“√µ√«®ª√–‡¡‘π ¿“æ
·≈–°“√«‘π‘®©—¬·¬°‚√§ °“√ªØ‘∫—µ‘°“√æ¬“∫“≈ °“√

„Àâ¬“‡æ◊ËÕ∫√√‡∑“Õ“°“√À√◊Õ√—°…“‚√§ °“√µÕ∫ πÕß
µàÕ§«“¡µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√ ªØ‘ —¡æ—π∏åµàÕºŸâ„™â
∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ ·≈– 3) ¥â“πº≈≈—æ∏å

‰¥â·°à °“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π§≈‘π‘° °“√‡ª≈’Ë¬π·ª≈ß
∑“ß¥â“π®‘µ„® °“√‡ª≈’Ë¬π·ª≈ßæƒµ‘°√√¡„π°“√¥Ÿ·≈
 ÿ¢¿“æ §«“¡¡—Ëπ„®„π°“√„™â∫√‘°“√ ≈—°…≥–§”∂“¡

·∫∫¡“µ√ª√–¡“≥§à“ (rating scale) 5 √–¥—∫ ‰¥â·°à
¡“°∑’Ë ÿ¥ (5) ¡“° (4) ª“π°≈“ß (3) πâÕ¬ (2) ·≈–
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πâÕ¬∑’Ë ÿ¥ (1)

°“√·ª≈º≈§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈
‡«™ªØ‘∫—µ‘ ‚¥¬§à“‡©≈’Ë¬·µà≈–¥â“π ·≈–‚¥¬√«¡‡ªìπ 5
√–¥—∫ §◊Õ ¥’¡“° (M = 4.50 - 5.00) ¥’ (M = 3.50 -

4.49) ª“π°≈“ß (M = 2.50 - 3.49) πâÕ¬ (M =
1.50 - 2.49) ·≈–πâÕ¬¡“° (M = 1.00 - 1.49)

°“√µ√«® Õ∫§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊Õ ‡§√◊ËÕß¡◊Õ

∑’Ë √â“ß¢÷Èπ¡’°“√µ√«® Õ∫§«“¡µ√ß‡π◊ÈÕÀ“ ·≈–§«“¡
µ√ßµ“¡‚§√ß √â“ß‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 5 ∑à“π
‰¥â§à“¥—™π’§«“¡µ√ß¢Õß‡π◊ÈÕÀ“¢Õß·∫∫ —¡¿“…≥å

§ÿ≥¿“æ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ ¿“æ√«¡
‡∑à“°—∫ .88 π”‰ª∑¥≈Õß„™â°—∫ºŸâ„™â∫√‘°“√ 30 §π ‡æ◊ËÕ
µ√«® Õ∫ §«“¡‡ªìπª√π—¬ (objectivity) §«“¡

‡À¡“– ¡¢Õß°“√„™â (usefulness) ·≈–§«“¡
 Õ¥§≈âÕß¿“¬„π¢Õß‡π◊ÈÕÀ“ (internal consistency)
¥â«¬°“√∑¥ Õ∫§à“§«“¡‡™◊ËÕ¡—Ëπ ¥â«¬«‘∏’À“§à“

 —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ (Cronbachûs
Alpha Coefficient) ‰¥â§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫
 —¡¿“…≥å ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√ ·≈–¥â“π

º≈≈—æ∏åÕ¬Ÿà„π√–¥—∫ Ÿß∑ÿ°¥â“π (  = .90, .95, .93 µ“¡
≈”¥—∫)

°“√√«∫√«¡¢âÕ¡Ÿ≈ ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬ºŸâ

«‘®—¬ ·≈–ºŸâ™à«¬«‘®—¬ ®”π«π 4 §π ÷́Ëß‡ªìππ‘ ‘µ§≥–
æ¬“∫“≈»“ µ√å ¡À“«‘∑¬“≈—¬∫Ÿ√æ“ ∑’Ë‰¥â√—∫°“√Õ∫√¡
‡ªìπ‡«≈“ 1 «—π ‡æ◊ËÕ∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫«—µ∂ÿª√– ß§å

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ·≈–√“¬≈–‡Õ’¬¥∑ÿ°¢âÕ
§”∂“¡‡ªìπÕ¬à“ß¥’ ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ≥ Àπà«¬∫√‘°“√
 ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘ „π«—π®—π∑√å-»ÿ°√å µ—Èß·µà‡«≈“

08.30-16.30 π. ®“°ºŸâ∑’Ë¡“„™â∫√‘°“√®“°æ¬“∫“≈
‡«™ªØ‘∫—µ‘∑ÿ°§π„π«—π∑’Ë‡°Á∫¢âÕ¡Ÿ≈ ∑”°“√ —¡¿“…≥å
¢âÕ¡Ÿ≈∑’≈–§π ®π§√∫®”π«π∑’Ë‰¥â°”Àπ¥‰«â„π·µà≈–

Àπà«¬∫√‘°“√
°“√æ‘∑—°…å ‘∑∏‘°≈ÿà¡µ—«Õ¬à“ß ‚§√ß°“√«‘®—¬

·≈–‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‰¥â√—∫§«“¡‡ÀÁπ™Õ∫„π°“√

¥”‡π‘π°“√«‘®—¬ ®“°§≥–°√√¡°“√æ‘®“√≥“®√‘¬∏√√¡

°“√«‘®—¬√–¥—∫∫—≥±‘µ»÷°…“ §≥–æ¬“∫“≈»“ µ√å
¡À“«‘∑¬“≈—¬∫Ÿ√æ“ °àÕπ°“√‡°Á∫¢âÕ¡Ÿ≈∑ÿ°§πºŸâ«‘®—¬
‰¥â·π–π”µ—« ™’È·®ß«—µ∂ÿª√– ß§å ·≈– —¡¿“…≥å°≈ÿà¡

µ—«Õ¬à“ß„πÀâÕß À√◊Õ∫√‘‡«≥∑’Ë‡ªìπ —¥ à«π ¢âÕ¡Ÿ≈∑ÿ°
Õ¬à“ß®–‡°Á∫‡ªìπ§«“¡≈—∫ π”‡ πÕ¢âÕ¡Ÿ≈‡ªìπ¿“æ√«¡
·≈–π”¡“„™âª√–‚¬™πå∑“ß°“√»÷°…“π’È‡∑à“π—Èπ

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈– ∂‘µ‘∑’Ë„™ â æ√√≥π“
¢âÕ¡Ÿ≈§ÿ≥≈—°…≥– à«π∫ÿ§§≈ ¢Õß°≈ÿà¡µ—«Õ¬à“ß ¥â«¬
°“√·®°·®ß§«“¡∂’Ë √âÕ¬≈– §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π

¡“µ√∞“π æ√√≥π“¢âÕ¡Ÿ≈√–¥—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√
¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√ ¥â“πº≈≈—æ∏å ¥â«¬
§à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ‡π◊ËÕß®“°

≈—°…≥–¢Õß¢âÕ¡Ÿ≈§ÿ≥¿“æ∫√‘°“√¡’°“√°√–®“¬‰¡à
‡ªìπ‚§âßª°µ‘ ®÷ß∑”°“√∑¥ Õ∫§«“¡ —¡æ—π∏å ·≈–
‡ª√’¬∫‡∑’¬∫§«“¡ ·µ°µà“ß¥â«¬ ∂‘µ‘πÕπæ“√“‡¡µ√‘°

‚¥¬∑¥ Õ∫§«“¡·µ°µà“ß¢Õß§ÿ≥¿“æ∫√‘°“√√–À«à“ß
ºŸâ„™â∫√‘°“√ ∑’Ë¡’§ÿ≥≈—°…≥– à«π∫ÿ§§≈µà“ß°—π¥â«¬
 ∂‘µ‘ ·¡ππå «‘∑π’¬å ¬Ÿ (Mann-Whitney U test) ·≈–

§√— §“≈«Õ≈≈‘  (Kruskal-Wallis Test) «‘‡§√“–Àå
§«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ∫√‘°“√„π·µà≈–¥â“π¥â«¬§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å ‡ªï¬√å·¡π (Spearmanûs

Rank Correlation Coefficient) ∑’Ë√–¥—∫π—¬ ”§—≠
∑“ß ∂‘µ‘ .05

º≈°“√«‘®—¬
1. §ÿ≥≈—°…≥– à«π∫ÿ§§≈ °≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥

400 §π  à«π„À≠à‡ªìπ‡æ»À≠‘ß √âÕ¬≈– 76 ¡’Õ“¬ÿ‡©≈’Ë¬

52 ªï (SD = 15.98 ªï)  à«π„À≠àπ—∫∂◊Õ»“ π“æÿ∑∏
√âÕ¬≈– 97 ¡’ ∂“π–¿“æ ¡√ §Ÿà √âÕ¬≈– 74 √–¥—∫
°“√»÷°…“ª√–∂¡»÷°…“ √âÕ¬≈– 61 ‰¡à‰¥âª√–°Õ∫Õ“™’æ

√âÕ¬≈– 31 √Õß≈ß¡“§◊Õª√–°Õ∫Õ“™’æ‡°…µ√°√√¡
√âÕ¬≈– 30 ¡’√“¬‰¥â‡©≈’Ë¬ 6,054.56 ∫“∑µàÕ‡¥◊Õπ (SD
= 6,600.65 ∫“∑) ®”π«π§√—Èß∑’Ë¡“„™â∫√‘°“√‡©≈’Ë¬ 5.46
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µ“√“ß∑’Ë 1 §à“‡©≈’Ë¬   à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π  ·≈–§ÿ≥¿“æ°“√„Àâ∫√‘°“√®”·π°√“¬¥â“π  ·≈–‚¥¬√«¡  ®“°§–·ππ
1-5 (n = 400)

¢âÕ§«“¡ M SD √–¥—∫

§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π‚§√ß √â“ß
§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π°“√
§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“πº≈≈—æ∏å

4.35
4.44
4.45

0.54
0.55
0.55

¥’
¥’
¥’

§ÿ≥¿“æ°“√„Àâ∫√‘°“√‚¥¬√«¡ 4.42 0.50 ¥’

3 §«“¡·µ°µà“ß¢Õß°“√√—∫√Ÿâ§ÿ≥¿“æ°“√„Àâ

∫√‘°“√
3.1 §ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π‚§√ß √â“ß

æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ ·≈–√–¥—∫°“√»÷°…“∑’Ë·µ°µà“ß

°—π¡’°“√√—∫√Ÿâ§ÿ≥¿“æ¥â“π‚§√ß √â“ß·µ°µà“ß°—πÕ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ÷́Ëß‡¡◊ËÕ∑¥ Õ∫√“¬§Ÿà ¥â«¬
«‘∏’·¡ππå-«‘∑π’¬å ¬Ÿ æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ‡∑à“°—∫

À√◊Õ¡“°°«à“ 60 ªï ¡’§à“‡©≈’Ë¬≈”¥—∫ §ÿ≥¿“æ∫√‘°“√
(Mean Rank)  Ÿß°«à“°≈ÿà¡Õ“¬ÿ 20-29 ªï °≈ÿà¡Õ“¬ÿ
30-39 ªï ·≈–°≈ÿà¡Õ“¬ÿ 40-49 ªï °≈ÿà¡‰¡à‰¥â√—∫°“√

»÷°…“ ¡’§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡
ª√–∂¡»÷°…“ ·≈–°≈ÿà¡¡—∏¬¡»÷°…“/ª«™  à«π°≈ÿà¡
Õ◊ËπÊ ‰¡àµà“ß°—π

3.2 §ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π
°“√ æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ Õ“™’æ ·≈–√–¥—∫°“√
»÷°…“ ∑’Ë·µ°µà“ß°—π¡’°“√√—∫√Ÿâ§ÿ≥¿“æ§ÿ≥¿“æ¥â“π

°√–∫«π°“√ ·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠ ∑“ß ∂‘µ‘
.05 ÷́Ëß‡¡◊ËÕ∑¥ Õ∫√“¬§Ÿà ¥â«¬«‘∏’·¡ππå-«‘∑π’¬å ¬Ÿ
æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ‡∑à“°—∫À√◊Õ¡“°°«à“ 60 ªï

¡’§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡Õ“¬ÿ 20-29
ªï °≈ÿà¡Õ“¬ÿ 30-39 ªï ·≈–°≈ÿà¡Õ“¬ÿ 40-49 ªï °≈ÿà¡

Õ“™’æ‡°…µ√°√√¡ ¡’§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß

°«à“°≈ÿà¡Õ“™’æÕ◊ËπÊ ·≈–°≈ÿà¡‰¡à‰¥â√—∫°“√»÷°…“ ¡’§à“
‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡ª√–∂¡»÷°…“
·≈–°≈ÿà¡¡—∏¬¡»÷°…“/ª«™  à«π°≈ÿà¡Õ◊ËπÊ ‰¡àµà“ß°—π

3.3 §ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“πº≈≈—æ∏å

æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ √–¥—∫°“√»÷°…“ ·≈–
ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√ ∑’Ë·µ°µà“ß°—π¡’°“√
√—∫√Ÿâ§ÿ≥¿“æ§ÿ≥¿“æ¥â“πº≈≈—æ∏å ·µ°µà“ß°—πÕ¬à“ß

¡’π—¬ ”§—≠ ∑“ß ∂‘µ‘ .05 ´÷Ëß‡¡◊ËÕ∑¥ Õ∫√“¬§Ÿà ¥â«¬
«‘∏’·¡ππå-«‘∑π’¬å ¬Ÿ æ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ‡∑à“°—∫
À√◊Õ¡“°°«à“ 60 ªï ¡’§à“‡©≈’Ë¬≈”¥—∫ §ÿ≥¿“æ∫√‘°“√

 Ÿß°«à“°≈ÿà¡Õ“¬ÿ 20-29 ªï °≈ÿà¡Õ“¬ÿ 30-39 ªï ·≈–
°≈ÿà¡Õ“¬ÿ 40-49 ªï °≈ÿà¡‰¡à‰¥â√—∫°“√»÷°…“ ¡’§à“‡©≈’Ë¬
≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡ª√–∂¡»÷°…“ ·≈–

°≈ÿà¡¡—∏¬¡»÷°…“/ª«™ ·≈–°≈ÿà¡∑’Ë¡“„™â∫√‘°“√ 4-6
§√—ÈßµàÕªï ®–¡’§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“
°≈ÿà¡∑’Ë¡“„™â∫√‘°“√ 1-3 §√—ÈßµàÕªï  à«π°≈ÿà¡Õ◊ËπÊ ‰¡à

µà“ß°—π
‚¥¬æ∫«à“ ‡æ»·≈–√“¬‰¥âµàÕ‡¥◊Õπ ‰¡à¡’§«“¡

·µ°µà“ß°—π„π°“√√—∫√Ÿâ¢Õß§ÿ≥¿“æ∫√‘°“√∑ÿ°¥â“π

√“¬≈–‡Õ’¬¥„πµ“√“ß∑’Ë 2

§√—ÈßµàÕªï (SD = 4.26 §√—ÈßµàÕªï)

2. §ÿ≥¿“æ°“√„Àâ∫√‘°“√ æ∫«à“§ÿ≥¿“æ°“√„Àâ
∫√‘°“√‚¥¬√«¡ Õ¬Ÿà„π√–¥—∫¥’ (M = 4.42, SD = 0.50)
√“¬¥â“πæ∫«à“§ÿ≥¿“æ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√

·≈–¥â“πº≈≈—æ∏å ¡’§–·ππ‡©≈’Ë¬‚¥¬√«¡ √–¥—∫¥’∑ÿ°¥â“π

(M = 4.35, 4.44 ·≈– 4.45, SD = 0.54, 0.55 ·≈–
0.55) √“¬≈–‡Õ’¬¥„πµ“√“ß∑’Ë 1
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µ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§«“¡·µ°µà“ß¢Õß§à“‡©≈’Ë¬≈”¥—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√√–À«à“ßºŸâ∑’Ë¡’ Õ“¬ÿ Õ“™’æ √“¬‰¥âµàÕ
‡¥◊Õπ √–¥—∫°“√»÷°…“ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√∑’Ë·µ°µà“ß°—π ¥â«¬«‘∏’ §√— §“≈«Õ≈≈‘  (Kruskal-
Wallis Test) (n = 400)

11.29 .04

19.25 <.01

30.86 <.01
50
39
81
88
142

µ—«·ª√ n M SD Mean
Rank

!2 p

(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 6.5 µà“ß°—∫°≈ÿà¡6.1, 6.2 ·≈– 6.3; °≈ÿà¡ 6.1 µà“ß°—∫°≈ÿà¡ 6.3 ·≈– 6.4)

(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 5.3 °—∫°≈ÿà¡ 5.1, 5.2)
¥â“πº≈≈—æ∏å
6. Õ“¬ÿ

6.1 20-29 ªï
6.2 30-39 ªï
6.3 40-49 ªï
6.4 50-59 ªï
6.5 ‡∑à“°—∫À√◊Õ¡“°°«à“ 60 ªï

4.22
4.28
4.43
4.41
4.62

0.54
0.65
0.53
0.60
0.46

144.14
166.94
190.59
197.10
237.32

(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 4.6 °—∫∑ÿ°°≈ÿà¡)
5. √–¥—∫°“√»÷°…“

5.1 ‰¡à‰¥â√—∫°“√»÷°…“
5.2 ª√–∂¡»÷°…“ªï∑’Ë 4 ·≈– 6
5.3 ¡—∏¬¡»÷°…“/ª«™
5.4 Õπÿª√‘≠≠“/ª« 
5.5 ª√‘≠≠“µ√’·≈– Ÿß°«à“

51
246
85
8
10

4.59
4.48
4.24
4.43
4.38

.50

.55

.54

.56

.58

232.82
210.29
155.01
192.38
187.85

4. Õ“™’æ
4.1 ‰¡à‰¥âª√–°Õ∫Õ“™’æ
4.2 √—∫®â“ß
4.3 ‡°…µ√°√√¡
4.4 §â“¢“¬/∏ÿ√°‘® à«πµ—«
4.5 ¢â“√“™°“√/√—∞«‘ “À°‘®
4.6 æπ—°ß“π∫√‘…—∑/‚√ßß“π

124
81
119
46
11
19

4.33
4.34
4.45
4.33
4.31
4.03

0.60
0.55
0.45
0.48
0.34
0.63

201.55
197.17
217.59
190.68
174.00
139.87

(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 3.5 µà“ß°—∫°≈ÿà¡ 3.1, 3.2 ·≈– 3.3; °—∫°≈ÿà¡ 3.3, 3.4, µà“ß°—∫°≈ÿà¡ 3.1)

(§Ÿà∑’Ëµà“ß°—π : °≈ÿà¡ 2.3 °—∫°≈ÿà¡ 2.1 ·≈– 2.2)
¥â“π°√–∫«π°“√
3. Õ“¬ÿ

3.1 20-29 ªï
3.2 30-39 ªï
3.3 40-49 ªï
3.4 50-59 ªï
3.5 ‡∑à“°—∫À√◊Õ¡“°°«à“ 60 ªï

50
39
81
88
142

4.15
4.27
4.46
4.44
4.57

0.57
0.63
0.51
0.58
0.49

137.02
166.97
200.35
203.30
230.41

28.18 <.01

2. √–¥—∫°“√»÷°…“
2.1 ‰¡à‰¥â√—∫°“√»÷°…“
2.2 ª√–∂¡»÷°…“
2.3 ¡—∏¬¡»÷°…“/ª«™
2.4 Õπÿª√‘≠≠“/ª« 
2.5 ª√‘≠≠“µ√’·≈– Ÿß°«à“

51
246
85
8
10

4.49
4.40
4.15
4.38
4.21

0.52
0.53
0.55
0.38
0.51

232.95
211.12
155.45
191.81
163.60

20.13 <.01
(§Ÿà∑’Ëµà“ß°—π : °≈ÿà¡ 1.5 ·µ°µà“ß°—∫°≈ÿà¡ 1.1, 1.2 ·≈– 1.3; °≈ÿà¡ 1.3 ·≈– 1.4 ·µ°µà“ß°—∫°≈ÿà¡ 1.1)

¥â“π‚§√ß √â“ß
1. Õ“¬ÿ

1.1 20-29 ªï
1.2 30-39 ªï
1.3 40-49 ªï
1.4 50-59 ªï
1.5 ‡∑à“°—∫À√◊Õ¡“°°«à“ 60 ªï

50
39
81
88
142

4.14
4.17
4.35
4.38
0.47

0.45
0.61
0.52
0.53
0.53

144.08
163.90
196.25
205.70
229.62

25.20 <.01
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Õ¿‘ª√“¬º≈
1. §ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™

ªØ‘∫—µ‘ µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√ ‚¥¬√«¡ Õ¬Ÿà„π
√–¥—∫¥’ ‡π◊ËÕß®“°°“√®—¥Õ∫√¡°“√æ¬“∫“≈‡©æ“–
∑“ß°“√æ¬“∫“≈‡«™ªØ‘∫—µ‘∑—Ë«‰ª (°“√√—°…“‚√§‡∫◊ÈÕß
µâπ) ∑’Ëª√–°Õ∫‰ª¥â«¬°“√‡√’¬π√Ÿâ¿“§∑ƒ…Ø’ ·≈–¿“§
ªØ‘∫—µ‘ æ—≤π“„Àâæ¬“∫“≈¡’§«“¡√Ÿâ ∑—Èß∑“ß¥â“π °“√
´—°ª√–«—µ‘ °“√µ√«®√à“ß°“¬ æ¬“∏‘ ¿“æ¢Õß‚√§
 “¡“√∂„Àâ°“√√—°…“‚√§‡∫◊ÈÕßµâπ µ“¡¢Õ∫‡¢µ∑’Ë
 ¿“°“√æ¬“∫“≈°”Àπ¥ √«¡‰ª∂÷ß°“√µ—¥ ‘π„®‡æ◊ËÕ
°“√ àßµàÕ‡æ‘Ë¡¡“°¢÷Èπ  àßº≈„Àâæ¬“∫“≈‡«™ªØ‘∫—µ‘

7. √–¥—∫°“√»÷°…“
7.1 ‰¡à‰¥â√—∫°“√»÷°…“
7.2 ª√–∂¡»÷°…“ªï∑’Ë 4 ·≈– 6
7.3 ¡—∏¬¡»÷°…“/ª«™
7.4 Õπÿª√‘≠≠“/ª« 
7.5 ª√‘≠≠“µ√’·≈– Ÿß°«à“
(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 7.3 °—∫°≈ÿà¡ 7.1, 7.2)

8. ª√– ∫°“√≥å°“√¡“„™â∫√‘°“√
8.1 1-3 §√—ÈßµàÕªï
8.2 4-6 §√—ÈßµàÕª
8.3  7-9 §√—ÈßµàÕªï
8.4 10-12 §√—ÈßµàÕªï
8.5 13 §√—Èß¢÷Èπ‰ª µàÕªï
(§Ÿà∑’Ëµà“ß°—π§◊Õ °≈ÿà¡ 8.1 °—∫°≈ÿà¡ 8.2)

µ—«·ª√ n M SD Mean
Rank

!2 p

µ“√“ß∑’Ë 2 µàÕ

15.60 <.01
51
246
85
8
10

4.53
4.50
4.29
4.53
4.31

0.60
0.53
0.56
0.55
0.66

228.84
208.87
160.30
219.94
176.30

12.77 .01
118
193
41
41
7

4.35
4.53
4.46
4.44
4.23

0.54
0.54
0.60
0.51
0.91

172.42
219.29
204.98
191.07
184.64

µ“√“ß∑’Ë 3 §«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â«¬«‘∏’ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß ‡ªï¬√å·¡π

4. «‘‡§√“–Àå§«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ°“√„Àâ∫√‘°“√ æ∫«à“ §ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π‚§√ß √â“ß ¡’§«“¡
 —¡æ—π∏å∑“ß∫«°√–¥—∫ Ÿß °—∫¥â“π°√–∫«π°“√ (r

s
 = .771, p <.01) ·≈–§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π°“√

¡’§«“¡ —¡æ—π∏å∑“ß∫«°√–¥—∫ Ÿß °—∫¥â“πº≈≈—æ∏å (r
s
 = .748, p <.01) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ <.05

√“¬≈–‡Õ’¬¥„πµ“√“ß∑’Ë 3

µ—«·ª√ ¥â“π‚§√ß √â“ß ¥â“π°√–∫«π°“√ ¥â“πº≈≈—æ∏å

.647**

.748**
-

.771**
-

-¥â“π‚§√ß √â“ß
¥â“π°√–∫«π°“√
¥â“πº≈≈—æ∏å

** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ <.01

¡’∑—°…–„π°“√„Àâ∫√‘°“√ √«¡∂÷ß°“√ªØ‘∫—µ‘ß“π‡°‘¥
º≈≈—æ∏å∑“ß§≈‘π‘°∑’Ë¥’ (Hanucharurnkul, 2007;
Ingersoll & Mahn-Dinicola, 2009) °“√ªØ‘∫—µ‘
¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘ “¡“√∂µÕ∫ πÕßµàÕ§«“¡
µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√ ·≈–°“√„Àâ∫√‘°“√∑’Ë‰¡à‡πâπ
‡æ’¬ß·§à°“√„Àâ¬“√—°…“‚√§‡æ’¬ßÕ¬à“ß‡¥’¬« ·µà®–
§«∫§Ÿà‰ª°—∫°“√„Àâ§”·π–π” „π°“√¥Ÿ·≈ ÿ¢¿“æ
µπ‡Õß §«∫§Ÿà‰ª°—∫°“√ Õπ ·≈–·°â‰¢ªí≠À“„Àâ°—∫
ºŸâ„™â∫√‘°“√Õ¬à“ß‡ªìπÕß§å√«¡  Õ¥§≈âÕß°—∫°“√»÷°…“
¢Õß ®√‘¬“ ≈‘¡“π—π∑å (2550) ∑’Ëæ∫«à“ æ¬“∫“≈
‡«™ªØ‘∫—µ‘¡’°“√· ¥ßÕÕ°Õ¬à“ßÕ∫Õÿàπ„π°“√ √â“ß
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 —¡æ—π∏å¿“æ°—∫ºŸâ„™â∫√‘°“√„π√–¥—∫ Ÿß  Õ¥§≈âÕß°—∫
°“√»÷°…“¢Õß ÿ«√√≥“ ®—π∑√åª√–‡ √‘∞ (2554) ∑’Ë
æ∫«à“ æ¬“∫“≈‡«™ªØ‘∫—µ‘„™â§«“¡√Ÿâ·≈–§«“¡ “¡“√∂
„π°“√„Àâ§”·π–π” √«¡‰ª∂÷ß°“√„™â‡§√◊ËÕß¡◊Õ„π°“√
µ√«®√à“ß°“¬Õ¬à“ß¡—Ëπ„® ·≈–„Àâ∫√‘°“√Õ¬à“ß‡ªìπ√–∫∫
√—∫øíßªí≠À“¢ÕßºŸâ„™â∫√‘°“√

2. °≈ÿà¡Õ“¬ÿ∑’Ë¡“°°«à“À√◊Õ‡∑à“°—∫ 60 ªï ¡’
°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√∑ÿ°¥â“π  Ÿß°«à“°≈ÿà¡Õ“¬ÿ 20-
29 ªï 30-39 ªï ·≈– 40-49 ªï ‡π◊ËÕß®“°„π«—¬ ŸßÕ“¬ÿ
‡√‘Ë¡¡’ªí≠À“ ÿ¢¿“æ¡“°¢÷Èπ ∑”„ÀâµâÕß‡¢â“¡“„™â∫√‘°“√
Õ¬à“ßµàÕ‡π◊ËÕß (‚ ¿‘µ“ ¢—π·°â«, 2546) µâÕß°“√°“√
¥Ÿ·≈¥â“π ÿ¢¿“æ¡“°°«à“«—¬Õ◊ËπÊ „π¢≥–∑’Ë°≈ÿà¡Õ“¬ÿ
20-29 ªï 30-39 ªï ·≈– 40-49 ªï Õ¬Ÿà„π«—¬√ÿàπ ·≈–
«—¬ºŸâ„À≠à ¡’¿“«– ÿ¢¿“æ∑’Ë·¢Áß·√ß  “¡“√∂¥Ÿ·≈
µπ‡Õß‰¥â °“√µâÕß°“√æ÷Ëßæ“∫ÿ§§≈Õ◊ËππâÕ¬ ∑”„Àâ°≈ÿà¡
Õ“¬ÿ∑’Ë¡“°°«à“À√◊Õ‡∑à“°—∫ 60 ªï ‡ªìπ°≈ÿà¡∑’Ë¡“„™â
∫√‘°“√¡“°∑’Ë ÿ¥ ‡¡◊ËÕ‰¥â√—∫∫√‘°“√∑’ËµÕ∫ πÕßµàÕ
§«“¡µâÕß°“√¥â“π ÿ¢¿“æ®÷ß∑”„Àâ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ
∫√‘°“√ Ÿß°«à“°≈ÿà¡Õ◊ËπÊ  Õ¥§≈âÕß°—∫°“√»÷°…“§«“¡
æ÷ßæÕ„®„π§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈¢ÕßºŸâ√—∫∫√‘°“√
§≈‘π‘°ª∞¡¿Ÿ¡‘„π‚√ßæ¬“∫“≈‡¡◊Õß©–‡™‘ß‡∑√“ ¢Õß
®—π∑√åß“¡ »‘√‘«—π (2545) ∑’Ëæ∫«à“Õ“¬ÿ∑’Ë·µ°µà“ß°—π
¡’§«“¡æ÷ßæÕ„®µàÕ§ÿ≥¿“æ∫√‘°“√·µ°µà“ß°—π‚¥¬
°≈ÿà¡∑’Ë¡’Õ“¬ÿ¡“°°«à“ 51 ªï ¢÷Èπ‰ª ¡’§–·ππ‡©≈’Ë¬
§«“¡æ÷ßæÕ„® Ÿß°«à“°≈ÿà¡∑’Ë¡’Õ“¬ÿ 15-40 ªï ·≈–
‚ ¿‘µ“ ¢—π·°â« (2546) ‡√◊ËÕß§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈
ºŸâªÉ«¬πÕ° µ“¡°“√√—∫√Ÿâ¢ÕßºŸâ„™â∫√‘°“√‚√ßæ¬“∫“≈
™ÿ¡™π ¿“§‡Àπ◊ÕµÕπ∫π æ∫«à“ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ
40-59 ªï ·≈–Õ“¬ÿ 60 ªï¢÷Èπ‰ª ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ
∫√‘°“√æ¬“∫“≈ºŸâªÉ«¬πÕ°  Ÿß°«à“ºŸâ„™â∫√‘°“√∑’Ë¡’Õ“¬ÿ
πâÕ¬°«à“

3. °≈ÿà¡‰¡à‰¥â√—∫°“√»÷°…“¡’°“√√—∫√Ÿâ§ÿ≥¿“æ
∫√‘°“√∑ÿ°¥â“π  Ÿß°«à“ °≈ÿà¡∑’Ë®∫°“√»÷°…“√–¥—∫
¡—∏¬¡»÷°…“/ª«™ ‡π◊ËÕß®“°°≈ÿà¡∑’Ë‰¡à‰¥â√—∫°“√»÷°…“
‡ªìπ°≈ÿà¡ºŸâ„™â∫√‘°“√∑’Ë à«π„À≠à§◊Õ°≈ÿà¡ºŸâ ŸßÕ“¬ÿ ·≈–
¡’ ‘∑∏‘∫—µ√ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ ¢÷Èπ∑–‡∫’¬π‰«â°—∫

Àπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘ ·µ°µà“ß°—∫°≈ÿà¡
¡—∏¬¡»÷°…“/ª«™ ∑’Ë®–ª√–°Õ∫Õ“™’æ ·≈–„™â ‘∑∏‘
ª√–°—π —ß§¡°—∫ ∂“π∫√‘°“√∑’Ë¡’§«“¡æ√âÕ¡°«à“ ‚¥¬
 ∂“π∫√‘°“√‡À≈à“π—Èπ¡’∫ÿ§§≈°√∑’Ëæ√âÕ¡ √«¡‰ª∂÷ß
‡§√◊ËÕß¡◊Õ∑’Ë∑—π ¡—¬ ‡¡◊ËÕ¡“„™â∫√‘°“√ ∑’ËÀπà«¬∫√‘°“√
 ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘®÷ß∑”„Àâ¡’§«“¡æ÷ßæÕ„®πâÕ¬
°«à“°≈ÿà¡ ‰¡à‰¥â√—∫°“√»÷°…“  Õ¥§≈âÕß°—∫°“√»÷°…“
§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈ºŸâªÉ«¬πÕ° µ“¡°“√√—∫√Ÿâ¢Õß
ºŸâ„™â∫√‘°“√‚√ßæ¬“∫“≈™ÿ¡™π¿“§‡Àπ◊ÕµÕπ∫π ¢Õß
‚ ¿‘µ“ ¢—π·°â« (2546) ∑’Ëæ∫«à“ ºŸâ„™â∫√‘°“√∑’Ë¡’√–¥—∫
°“√»÷°…“µË” ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√æ¬“∫“≈ºŸâªÉ«¬
πÕ°  Ÿß°«à“ºŸâ„™â∫√‘°“√∑’Ë¡’√–¥—∫°“√»÷°…“ Ÿß ·≈–
ªπ—¥¥“ ≈—°…¡’‡»√…∞ (2546) ∑’Ë»÷°…“§«“¡æ÷ßæÕ„®
„π§ÿ≥¿“æ∫√‘°“√¢ÕßºŸâ√—∫∫√‘°“√∑’Ë¡’µàÕ»Ÿπ¬å∫√‘°“√
 “∏“√≥ ÿ¢‡∑»∫“≈‡¡◊Õß»√’√“™“®—ßÀ«—¥™≈∫ÿ√’ æ∫«à“
ºŸâ„™â∫√‘°“√∑’Ë¡’√–¥—∫°“√»÷°…“µË”°«à“¡—∏¬¡»÷°…“ ¡’
§«“¡æ÷ßæÕ„®„π§ÿ≥¿“æ∫√‘°“√¡“°°«à“ ºŸâ„™â∫√‘°“√∑’Ë
¡’√–¥—∫°“√»÷°…“ Ÿß°«à“¡—∏¬¡»÷°…“

4. Õ“™’æ‡°…µ√°√√¡ ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ
∫√‘°“√ Ÿß°«à“ æπ—°ß“π∫√‘…—∑/‚√ßß“π ‡π◊ËÕß®“°
Àπà«¬∫√‘°“√ ÿ¢¿“æ√–¥—∫ª∞¡¿Ÿ¡‘  à«π„À≠àµ—ÈßÕ¬Ÿà
„π‡¢µ™ÿ¡™π ‡πâπ°“√ àß‡ √‘¡ ÿ¢¿“æ √—°…“‚√§∑’Ë‰¡à
´—∫´âÕπ ‡§√◊ËÕß¡◊Õ„π°“√µ√«®√—°…“∑’Ë‰¡à´—∫ ấÕπ
„Àâ°“√¥Ÿ·≈§√Õ∫§≈ÿ¡§√Õ∫§√—« ·≈–™ÿ¡™π ª√–™“°√
„πæ◊Èπ∑’Ë∑’Ëª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ ¡’§«“¡ –¥«°
„π°“√¡“„™â∫√‘°“√¡“°°«à“ ·≈–‰¡à¡’¢âÕ®”°—¥¥â“π‡«≈“
°“√∑”ß“π µà“ß°—∫°≈ÿà¡æπ—°ß“π∫√‘…—∑/‚√ßß“π ¡’¡ÿ¡
¡Õß∑“ß¥â“π∏ÿ√°‘® °“√‡ ’¬‚Õ°“  °“√¢“¥√“¬‰¥âÀ“°
µâÕßÀ¬ÿ¥ß“π‡æ◊ËÕ¡“„™â∫√‘°“√ ®÷ß¡’§«“¡§“¥À«—ßµàÕ
∫√‘°“√¡“°°«à“°≈ÿà¡Õ“™’æ‡°…µ√°√√¡ ∑”„ÀâÕ“™’æ
‡°…µ√°√√¡ ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√ Ÿß°«à“ °≈ÿà¡
æπ—°ß“π∫√‘…—∑/‚√ßß“π  Õ¥§≈âÕß°—∫°“√»÷°…“
§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√·ºπ°ºŸâªÉ«¬πÕ°
‚√ßæ¬“∫“≈Õ”π“®‡®√‘≠ ∑’Ëæ∫«à“ ºŸâª√–°Õ∫Õ“™’æ
‡°…µ√°√√¡¡’§«“¡æ÷ßæÕ„® Ÿß°«à“Õ“™’æÕ◊ËπÊ (Õπß§å
‡Õ◊ÈÕ«—≤π“, 2542)
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5. °≈ÿà¡∑’Ë¡“„™â∫√‘°“√ 4-6 §√—ÈßµàÕªï ¡’°“√√—∫
√Ÿâ§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡∑’Ë¡“„™â∫√‘°“√ 1-3 §√—ÈßµàÕªï
‡π◊ËÕß®“°°“√¡“„™â∫√‘°“√„π√–¬–·√°®–¡’§«“¡§“¥
À«—ßµàÕº≈≈—æ∏å¢Õß°“√∫√‘°“√¡“° (Bond & Thomas,
1992; Parasuraman et al., 1985) µà“ß°—∫°≈ÿà¡∑’Ë¡“
„™â∫√‘°“√À≈“¬§√—Èß ∑’Ë®–∑√“∫∂÷ß«‘∏’°“√√—°…“ §ÿâπ‡§¬
°—∫√Ÿª·∫∫∫√‘°“√ ‡®â“Àπâ“∑’Ë∑√“∫¢—ÈπµÕπµà“ßÊ ‡ªìπ
Õ¬à“ß¥’ ®÷ß∑”„Àâ∑√“∫«à“µπ®–µâÕß‰¥â√—∫∫√‘°“√Õ–‰√
(°‘Ëß·°â« ∑√—æ¬åæ√–«ß»å, 2552; Õ—®©√“ §”ª√–°Õ∫,
2549) ‡¡◊ËÕ∑√“∫≈—°…≥–∫√‘°“√∑’Ë “¡“√∂µÕ∫ πÕß
§«“¡µâÕß°“√µπ‡Õß ®÷ß¡“„™â∫√‘°“√À≈“¬§√—Èß ´÷Ëßº≈
°“√»÷°…“§√—Èßπ’È°Áæ∫«à“°≈ÿà¡∑’Ë¡“„™â∫√‘°“√ 4-6 §√—Èß
µàÕªï ¡’°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√  Ÿß°«à“°≈ÿà¡∑’Ë¡“„™â
∫√‘°“√ 1-3 §√—ÈßµàÕªï  Õ¥§≈âÕß°—∫°“√»÷°…“§«“¡
æ÷ßæÕ„®µàÕ∫√‘°“√¢ÕßºŸâ„™â∫√‘°“√·ºπ°ºŸâªÉ«¬πÕ°
‚√ßæ¬“∫“≈∑ÿàß„À≠à ®—ßÀ«—¥π§√»√’∏√√¡√“™ ¢Õß
∫ÿ≠ª√– æ ‡°µÿ¢“« (2546) ∑’Ëæ∫«à“®”π«π§√—Èß∑’Ë¡“
√—∫∫√‘°“√ ¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫§«“¡æ÷ßæÕ„®
µàÕ∫√‘°“√

6. §«“¡ —¡æ—π∏å¢Õß§ÿ≥¿“æ°“√„Àâ∫√‘°“√
æ∫«à“§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π‚§√ß √â“ß ¡’§«“¡
 —¡æ—π∏å„π∑“ß∫«°√–¥—∫ Ÿß °—∫¥â“π°√–∫«π°“√
·≈–§ÿ≥¿“æ°“√„Àâ∫√‘°“√¥â“π°√–∫«π°“√ ¡’§«“¡
 —¡æ—π∏å„π∑“ß∫«°√–¥—∫ Ÿß °—∫¥â“πº≈≈—æ∏å ‡π◊ËÕß®“°
°“√∑’Ë¡’‚§√ß √â“ß°“√„Àâ∫√‘°“√¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘
‰¥â·°à §«“¡√Ÿâ§«“¡ “¡“√∂ ‡§√◊ËÕß¡◊Õ∑’Ë„™âµ√«®∑’Ë¡’
§ÿ≥¿“æ ®–™à«¬ àß‡ √‘¡„Àâ‡°‘¥°√–∫«π°“√∑”ß“π∑’Ë¡’
ª√– ‘∑∏‘¿“æ ‡¡◊ËÕºŸâ„™â∫√‘°“√¡’°“√√—∫√Ÿâ§ÿ≥¿“æ∫√‘°“√
¥â“π‚§√ß √â“ß„π√–¥—∫ Ÿß ‰¥â√—∫°√–∫«π°“√∫√‘°“√∑’Ë¡’
§ÿ≥¿“æ Õ¥§≈âÕß°—∫ªí≠À“ ÿ¢¿“æ·≈–§«“¡µâÕß
°“√¢Õßµπ‡Õß ®÷ß àßº≈„Àâ¡’§«“¡æ÷ßæÕ„®µàÕ§ÿ≥¿“æ
°“√„Àâ∫√‘°“√¥â“πº≈≈—æ∏å ‡™àπ°—π (¡“√‘ “ ‰°√ƒ°…å,
2544, Àπâ“ 25; Donabedian, 1980, 1988; Mitchell
et al., 1998; Hander, Isse & Turnock, 2001)
 Õ¥§≈âÕß°—∫º≈°“√»÷°…“ °‘®°√√¡·≈–º≈≈—æ∏å°“√
¥”‡π‘πß“π‡°’Ë¬«°—∫°“√√—°…“‚√§‡∫◊ÈÕßµâπ¢Õßæ¬“∫“≈

‡«™ªØ‘∫—µ‘™ÿ¡™π ¢Õß‡«À“ ‡°…¡ ÿ¢ πæ«√√≥ ‡ªï¬ ◊́ËÕ
·≈– ÿ®‘π¥“ ®“√ÿæ—≤πå ¡“√ÿ‚Õ (2554) ∑’Ëæ∫«à“ °‘®°√√¡
„π¥â“π°“√√—°…“‚√§‡∫◊ÈÕßµâπ¢Õßæ¬“∫“≈‡«™ªØ‘∫—µ‘
™ÿ¡™π∑”„Àâ‡°‘¥º≈≈—æ∏å∑’Ë¥’µàÕºŸâ„™â∫√‘°“√‚¥¬∑’Ë ºŸâ„™â
∫√‘°“√√âÕ¬≈– 73 À“¬À√◊Õ¡’Õ“°“√ª°µ‘ √âÕ¬≈– 99.5
®–°≈—∫¡“„™â∫√‘°“√Õ’°

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
1. ®“°°“√∑’ËºŸâ„™â∫√‘°“√¡’§«“¡æ÷ßæÕ„®µàÕ

§ÿ≥¿“æ∫√‘°“√√–¥—∫¥’„π∑ÿ°¥â“π ´÷Ëß‡ªìπ‰ªµ“¡
¡“µ√∞“π ·≈– Õ¥§≈âÕß°—∫π‚¬∫“¬°“√ªØ‘√Ÿª
 ÿ¢¿“æ ∑’Ë¡ÿàß„Àâ‡°‘¥°“√∫√‘°“√„π≈—°…≥– ç„°≈â∫â“π
„°≈â„®é · ¥ß„Àâ‡ÀÁπ«à“æ¬“∫“≈‡«™ªØ‘∫—µ‘¡’§«“¡
 ”§—≠ „πÀπà«¬∫√‘°“√ ÿ¢¿“æª∞¡¿Ÿ¡‘ ¥—ßπ—Èπ°“√
æ—≤π“æ¬“∫“≈‡«™ªØ‘∫—µ‘ ®÷ß‡ªìπ°≈¬ÿ∑∏å∑’Ë‡À¡“– ¡
 ”À√—∫Àπà«¬∫√‘°“√ ÿ¢¿“æª∞¡¿Ÿ¡‘ ‡æ◊ËÕ„ÀâºŸâ„™â
∫√‘°“√‰¥â√—∫∫√‘°“√®“°∫ÿ§§≈°√∑’Ë¡’§«“¡√Ÿâ§«“¡
 “¡“√∂ ·≈–¡’»—°¬¿“æ„π°“√√—°…“‚√§‡∫◊ÈÕßµâπ
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