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Quality of nurse practitioner care service as perceived by client

in the eastern region

AITNAIIA )TV WeLL.

U
Q3san aunddse 5§ A
N Ay SAuNIMQat .

unango
msdseilflumsanmaanmmsliuing
voane1wansjuaniunissvivesdlduinig
lumaeziueon nquarediuiudliuinisnn
worangUua  Turuieuinig aniwszau
Ugugil 1w 400 au ldnnms ‘vuuuvans
Tuneu inosiionldlumaise Wuuuy uniwal
wiveoniflu 2 ufio audnbuz uynna waz
AUMWMIIHLIMS 3 du Ao mulasa 519 a1
3EIUMI nasdunaans Ainnsianuideni
foa sz “nIueavhvesnseuwna ldmai
Wil 5ol 9 3 @ (r = .90, .95, .93 A
de) wasanndoyanahl Tasmsuanuaanui
Yovaz Aundy waz MudsuuuNAIgU NA o
ANUUANANAMNN MITHDIMIAIE DA -
ndld g uazai ma-10ad IATIHANY WWUT
Taom e ™0 v g Wosun
HANIIITENU UMM IHUINIT e
7 ogluszab@ (M = 4.42, SD = 0.5 1INAUUY

5) MNUUAMUIATY 13 MUNTTLIUMT uazAIu

Trakulwong Luecha, M.N.S
Suwanna Junprasert, Dr.P.H.

Somsamai Rattanagreethakul, Dr.P.H.

Haans dazuuuman luseaud WA (M = 4.35,
4.44 Uaz 4.45, SD = 0.54, 0.55 UAz 0.55)
ANUUANANVDINITUTAUNIWATTHLTMINLN
01y seAuMsAnEfiuandafy dandsdey
AUNMWMITIHLTNMINNAIY uAnA1NAUaYNTlY
1Y B .05 WA uazerFWAuana1aR
fimmasdauqunmmal¥iuing funssuiums
UANAINNUDEINTY 1AYNIe DA .05 wa
sz umsaimanlfuimsfiuandadudainis
MAURUMWMTIRLEMT Muwadns uanaany
981y 1Y DA .05 HATWUNAUNINAIG
Tusmamulase $19 Ganu wiuslumaeuin
JTAY Q4 AUAMMNNIIHLTNIIAIUNIZLIUMS
2819l 1Ay N O sz < .05 (r =.771,
p <.01) uazRUMWMSIHLINIIMUNIZUIUMT

T WNUS luNNuINTEay 3 AUANNINAIT

@ a

v o o (2

MM uraawiogeiiie agme DA Nzl
<.05 (rs =.748, p <.01)
wamIeluasatin adliidui glasns

Hanuianeladenunwuimsszaud Tunndiu

* Anedinug van aswennam asumtiade  1wmsnenansUfifgusy answeiuam as unanedoysn
91913013z NINgUINIMINGILNAYUBY AVSWIILAM AT WHINGIFEYIN

0 593N A319139U3zINGNATININGLNAFUYY ANENIAM AT WMINBIEYIN

s g 9919139130 gUIMMINGINAENTY ANSHEIIAM AT WNINGIGTYITIN



N3 wAlENeam a3 wnAnedoysn 0 20 a1 8-l 2555 71

Fnfumsiannwonanmjia Sufunagnii
Wz W wmsueusms anwluszauilgugd
M gy N35UF AuMUNIIHLINT MIweia
NwUFIR aumwmsiusnsveswenansiljia
Abstract

The purpose of this research was to
explore the quality of nurse practitioner care
services as perceived by clients in the eastern
region. The 400 samples, who was received care
services from nurse practitioner at the primary
care center, were derived by multistage random
sampling. The data was collected using
interviews questionnaire including two parts:
personal characteristics and three categories of
quality of service in structure, process, and
output. The questionnaire internal consistency
coefficient was high with the Cronbach’s alpha
of three domain of . 90, .95 and .93, respectively.
Data was analyzed using frequency, mean,
standard deviation, Mann-Whitney U test,
Spearmands Rank Correlation Coefficient, and
Kruskal-Wallis test.

The results showed that clients®
perception of quality of nurse practitioner care
services overall level was at the high level (M
= 4.42, SD = 0.50). The quality of service for
the structure, process, and output average score
were also at the high level (M = 4.35, 4.44 and
4.45; SD = 0.54, 0.55 and 0.55). In addition,
clients with different age and education level
had statistical difference with quality of nurse
practitioner care services in every domain at the

significant level of .05. Clients with different

occupations had statistical difference with the
structure of quality of nurse practitioner care
services at the significant level of .05. Clients
with different experiences in receiving services
had statistical difference with the output of
quality of nurse practitioner care services at the
significant level of .05. Correlation analysis
showed that the structure quality of services had
a high positively correlated with the process of
quality of services, and the process quality of
services had a high positively correlated with
output of quality of services at the significant
level < .05 (rs =.748, p < .01, 1 =.771, p < .01
respectively).

The results of this study show that clients
were satisfied with the quality level of services
in all aspects. The development of nurse
practitioner position should therefore be the ideal
strategy for primary health care services.

Key words: Perception, Quality of care service,
Nurse practitioner, Quality of nurse practitioner

care service
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