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Abstract

This cross-sectional research aimed to study: (1) personal factors and perceived workload; (2) burnout
syndrome levels; and (3) factors affecting burnout syndrome of pharmacists and pharmaceutical assistants in Surin
province during the COVID-19 crisis. The sample consisted of 105 pharmacists and 27 pharmacist assistants under
the Surin Provincial Public Health Office, totaling 132 people randomly selected out of all 289 such officials. The
sample size was calculated using the G*Power program. Data were collected using a questionnaire, between August
1 to August 15, 2021; and then analyzed to determine frequencies, percentages, means, standard deviations, and
multiple linear regression. The results showed that, among study participants: (1) most of them were single female
aged 30-40 years, had graduated with a bachelor’s degree, worked as professional pharmacist in outpatient pharmacy
services at community hospitals, and had 5-10 years of work experience with a high level of perceived workload;

(2) they had high levels of burnout regarding emotional exhaustion and depersonalization, and a low level of
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reduced personal achievements; and (3) the factors affecting their burnout syndrome during the COVID-19 crisis
were perceived workload, age, and workplace, all of which could explain 28.10% of the conditions according to a
multiple regression analysis.

Keywords: Burnout syndrome, Perceived workload, Pharmacists, Pharmaceutical Assistants
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