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Lesson Learned on Managing the Cluster of Corona 2019 Nakhon Ratchasima Provincial
Health Office, Thailand, 2021
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Abstract
This qualitative research aimed to study lesson learned on Managing the Cluster of Corona 2019, Nakhon
Ratchasima Health Provincial, of April 2021’°s wave, was conducted in the form of qualitative research with the
aim of studying cluster control process, problems and obstacles, factors affecting the effectiveness of controlling the
cluster of Corona 2019, and synthesizing a management model for the cluster of Corona 2019. The sample group
consisted of 12 personnel who performed operations on the controlling cluster of Corona 2019 in April 2021’s
wave selected by using purposive sampling. The research was conducted using in-depth interviews. The research

tool was open-ended questions for reproducing lessons through After Action Review (AAR). The obtained data was
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analyzed by using content analysis. The results were as follows: The results could be concluded based on research
objectives as follows: 1) For the cluster control process, pandemic situations have occurred rapidly and the cluster
control process has led to learning from actual operations, response to emergency situations under the command of
the Committee of Provincial Communicable Disease, consulting and co-operation given by the COVID Manager to
the cluster control team, and the establishment of a team to communicate information and factors to general people via
various kinds of media; 2) Problems and obstacles were the lack of skills in investigation and cluster management of
personnel, an insufficient number of skillful personnel, the concealment of patients hindering personnel from searching
for high-risk contact extensively, and fake news making general people panic; 3) Factors affecting to effectiveness
were cooperation and unity among public sector, government agencies, and private sector, compliance with measures
defined by government sector, command system for responding to emergency situation via Committee of Provincial
Communicable Disease with consecutive monitoring, commanding, and measures to obtain rapid compliance, and
co-operation given by provincial COVID Manager to district cluster control team.

Keywords: Cluster, Corona of 2019, Lesson learned

Ui

flaqtuamumanilsadaidalialalsn 2019 Iddwmalififihe uasdidaiiohnumnn asdmsoundie

Tan (World Health Organization : WHO) lszmelsimsszunavaslsedadalhdalalsun 2019 Wuneanidu
mqmmsmqwiwdwﬂs:mﬂ (Public health emergency of international concern : PHEIC) (WHO. 2020)
waztszmalnalduszmalilsadadaliialalsm 2019 ulsadindasuanemunsznadydalsainde
.6, 2558 daumanimsznevaslsadaialdalalsn 2019 lussdulan wugtheasausinannnd 176 1y
au Tutlszndlne wugAaidaasauanmassuassaanIuay 2564 Aaiul 1 ey 2564 — 14 figuney
2564 912U 170,401 18 masznadungudaufiunlindiugedu dulvainululsanu snulsznau
M3 wazwanUnaae wuithadedin 1,372 918 80Madedio Seaaz 0.81 daumsaimsssinazadlsa
daufalh3alalsin 2019 Samiauasudin wumsssinaszaanusnidia 13 funan 2563 figthe 19 518 laiwy
madeiio mysmnadenlaviusnuiuisuazsunuing Juil 22 Suney 2563 SJmiauasnadn wums
snaszaanades flheneusnienudenlaiuamanaids Smiaaynsaas wasdumannniuidmio
MIUANGNFALAENNA 13 T8 liwumadedio M3szuaszaaniumey 2564 IANNFULNLATANINYNG
i 2 seaeniikhuan Ty o Tuil 1 wwneu - 15 Igueu 2564 wugfithe 994 318 (FeFin 13 18 wuthe
nuusn iUl 7 sy 2564 hafussiadnlulduimsluanutiuis Snfuianmivssmnmudumns
ndugisunluiuvgaaanud fnuygnulsand mawiu nudsedassd uaslssnumnaluajfifiwinm
Snunn nssneagiaesine mimugumssnaliungudauudazmamsailinssnumseugulsaiiil
anuuaneeiy Siniauasnsiinainsamuaumassinadungudauld Tasanasmsee g fieaenssms

&Y

lsndadadaniamiiums Yanunides YalssmuiadSulsuasinenuazeann nndgducadesgs wasms

U
=

avaumniahialalsn 2019 ansamugumssznalamelussaziom 14 - 24 Ju i 1 wiansal 1ImMs
TuignamuiiufieeuE 5 NFWNINIYAT uanauIneanuiuieludsiauasngdn mlinams
sznanszngludauiuiraauvisludamiauasnzdin mssznanszngll 2 S1ne Taannuds 42 Ju

A 5aEnsivanis @ms. 9 U 2565: 28(3) DPC 9 J 2022

(o))




ﬁqmmiamuqumﬁzmﬂw ms'ﬁzmﬂﬁw'mm%’fwﬁ'muﬂsiwﬁmmmsnmuqnamumsmﬁsw&mﬁah%’a
Talswn 2019 lamelu 21 - 28 Ju e 1 wgmsal filiansamugumsszalamunasi
v & wmow = o = - s & @ < % a A @
aaugIvsRsienuauladnmosaunGauenudiGalumsiamsmssznadlunguiou Tsadazalia
Talsun 2019 szaanueney 2564 Wniauasnzdan laglinszuiumsdnmdaunasnnmsufudmsnaiuan
v . . a o v ol v Ao g
wd? (After Action Review : AAR) daumuanuAaiunnglddumeainfiununmmhniamsmssznaiu
nanfauzaslsadadabialalsu 2019 luwansaldn q Tasthuanmsudmsau 4 M ehansislumsdne
nszuuns Uy guasse tasauvieanudisa LLa::é’fqLﬂswzﬁgﬂLLuumﬁmmimsszmmLﬂuﬂﬁjuﬁ'au BN
TUlFlumsdamasmssznaiunguiau lifivszanamu wazmuanmssznalaadnsaz
TnguszaeAzaIn e
1. adnwnszwiumsaiiumsauanmssznailunguisuralsadadabhialalsun 2019 szaan
WNENEY 2564 WHIAUATITEN
dl' = o a & U v a .:3’ L%
2. tadnwdam wazguassalumsardiumsarvgumsszsnaungunsuaaslsadoalise
Talsun 2019 52aNLNHIEU 2564 AVIAUATNETN)
A o A v a s < < v v a & @
3. tadnwtadenadwaliiioanudisalumsmugumssznadunguiaupadlsadads hialalsn
2019 52aDNNENIEY 2564 WWHIAUATIATN
4. viaduensigduuuzasmsiamsmssznadunguiasuraslsadiodalisalalsun 2019 danie
UATBFN
Henadnwn
masznaiunguiauraslsadadalidalalsw 2019 wineds madhszisfihalsadadal3alalsn
2019 Wunguiau (cluster) aue 10 Neull lugoidenu uasdndladidenniulosiionudonlasms

LUIMINGD

33MIAHUMNITY
a v < av o [ ts o a wa < v v
sUwuuM e WumNTedgumn lagmsdumuaiyaansmjidanumuaumsssnaidunguiau
2pl5afaEa Salalsu 2019 seaanNgy 2564 WU 12 Ay Usenaume 1) Usesruanenssumslse
AnepNTAUATNIFIN 1 AU 2) BN IAMNITINNTLINANADTNTAUATNZHIN 1 AU 3) AMENTTNMILSA
AAFRIIMIAUATNITN 1 AU 4) AtizaRnIINMIUIUHTAMIMuANTIATIIa 1 A 5) Useauamenssums
audljianmsmuanlsndine (AUn.a.) 1 au 6) Ansnssumslindndaszaudine 1 au 7) AvUfuams
dauamumuANlIAfanasEauTnia 3 au 8) mhelfuiimsmuaulindadassauding 3 au
wwsasdianldlumaide laun 1) wnmedumeaiuuuazanmomsal LasNIzUIUMIAIVANNIIZNG
Wungunauvaslsadadalhsalalsu 2019 szasnuwmay 2564 vasyaeaninihnujuinuisdasiums
< 1Y a & 3 [ =1 v (% a va
mugumasznaungunaureslsadaiahialalsw 2019 2) wwnmedumualdnwndaunaannmsUjue
MSNENUNILED (After Action Review: AAR) uazuuudnmualianzdn wuuilassanadumantaeidladuiu
8 FaNan 3) WUUNENUMITBUFIULIATIEYAND WALUUUAAMNREFNHAENGY {ITeaNNIMEN Bl
WUULIZAN WM IEILNH MILEUBENNAMATIFBUMILENH) 4asANNATIVBATBIND I 3 11U

Yo A (a wa a v o <) U v a & [
‘Vlﬂ'dBﬁlﬁﬂﬂqﬂaﬁﬂiﬂﬂaﬂﬂﬂumEI'J?I?Nﬂ‘UﬂWiﬂ’JUQNﬂWﬁ‘JSUW@LﬂuﬂquﬂauﬂaﬂiiﬂﬂﬂLﬁﬂl’)iﬁﬂ:ﬂi‘iuW 2019

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 7




seuTania 5 M8 sEAUs N 5 M hanfinsanuiulss enuesausgadiiamuezanaaiay
msmiiumsive ideramauanueslitayamunuunasumsivindansuazdusanhsinise

NUNUNNTaYNNL lidayasamadumual szrindusalimsdanauuulaifidiusin aatuiin Guiin

(e waztiuiinaw uismsaumuaitlu 2 ngu da 1) dumualidadnneyeea 6 au laglduuimesunmuel

v
a

Uszanme 30 w17l 849 1 27l viaunhifidayaasdugamslvdaye wiaunsdanamuunemssanauas
antuiin dumusaiiayaisdnlusenglvdaya oy lasdadumuaidnase taasiadauanugnaedwes
v v v 9 J av 9 v s v o« < [
doya liAsuiumIngUseananiTe IenadauaNNaNysaiawayaninuIuNNlunauEuniu log
% A v v Y aa v . . v Y .
@Jnﬂmmaaum’mL?iaaa1mmmagammﬁuuua’mLm (Triangulation) ‘[ﬂﬂmsmwaaumugnﬂ (Investigator
triangulation) Fazaaiidayannsaiusznieide wasyenedde (lasumssusuuasiinineenmsiluinided
ANMN) LAZATINTDUMUTDYA (Data triangulation) ynwWuNFdayad laianysalziadumunidnase iiansia
dauanNgnaarasdayaluiuds lUauasuiiu 2) Msaunnngw (Focus group) findjlidmssauaiuauan
lsnfindaseaudania szaudine 6 au laglduumedumeal Uszana 3 27l niaauniig lvidayaazduge
mM3lidays wSaaMIFunamuLINNMIFNaLazaniuiin dumseliayaciadnlunengidayalaigaau
loatiadumuaidnase 3)nunumemsaimsssnalungudauveslsafode hialalsu 2019 szaaniumey
2564 waznamsaauaulsegihalsndaalhalalsin 2019 NenumsaauaulsnNeyAns LaznMIAAMN
Hanradeegs szasnm lumsmiiiums 1 lguieu 2564 89 31 NINYAN 2564
a P a c v v A Y a

MANTaya 1) Innsidaya nssuiumsmuanlse Jymalasse wastadsnawaliinanw
fusalumsmugumsssnadungudawraslsadadn hialalsw 2019 leanunndeyanivng Mruenne
3y ILA7z9iLilam (Content analysis) Tagldlusunsndndazy 2) Fanzvinszuumsauaumssznedungs
v a & o a P . a PxY o
nowzaslsndaidehialalsin 2019 Iiasevilaald Diagram Analysis 3) aTedoys AuanyuzreIlszmINg

{lidayameada anud Soaas

HANIIANE

Nnnmsdumualiednuazmsaumnngy ssnseazluansAnnaai

1. nasmauaznszuumslumsmugumssznadungudeunadlsadadalialalsn 2019 szaan
ey 2564 Janiauasnydn wuhmamssismuiudieiiimshudiessd wuthednnunniige S
102 au Tdszaznamuaumssznenuiigaiuu 42 fu uazmgmseiszinedilssny Wasnnamuiuedn
wugdniadeageanniige $1uu 316 au (99l 1) wasfinssnumsmuaumssznalaslsainennaiiona
RT-PCR (iasainazinsdwiudagiheiiiodhiumsinm uazudsnusanainn dnfnnumssagedavia
uasNTHN Hnljuimsaavaulsafaniaouasngdin asdauaulsauazmuanmassinaedlse Ussau
Finviesdu gumu soulsznaumaiiiadumiduiadsg dsndunadon fMvuemnasmsiivetlasiums
WWsie (WHUMWA 1)

2. flaguassalumsmugumassnadunguiaunadlsadaialaialalsun 2019 szaanueneu 2564
FanTouasnudin Aensimundnmauimsnu 4 M aail

2.1 Tadsmuay (Man) YAaINTIAUBND MaTIneuazUszaumsaimsgauaulsn Tumsaams

Watiamssznadunguiau hldlimansodanlewpyameszunaing i uHUNaMUANMIIZLIG

) 115815397115 @As. 9 U 2565: 28(3) DPC 9 J 2022

oo




yaansnnvienuiianumiisgannmsUjidnudadisuninummeiou meziymaila

2.2 guuiszanal (Money) laiwutaym lasumsatiuayunimesy ensu uazmalssnau

2.3 uianaunsal (Material) MIILUNATLABNNIBY 2564 H5zUuMIUITMIIAMIITRIMUTHG
o o 4 l:!' <~ Vv a va d‘}, el T A = 4 Al
fieawald Uymnwudsesd judmsenamia lhialalsw 2019 liieaws Tsanenwadidiessasiuihe

' 2 ¥ oA Ao o vo o o a1 Yy v o N

Taitieawa Tadpsdaie3enlsanennasn donunionamganiadeegeli iiaews dasdan3endouiiiuda

2.4 MUNTEUIUMS (Method) 1) 5UuUMInoULaNIRNEN SEAUSILND S2aUTINT0 IMadiliums
pthanuie datiins famunsnuramsmiiivnunniu mumslssgneuznssumslsaions hensadeli
Ussnpusunnudayansannu 2) szuukhseialse iMsmauduiussnimmhnansIsuegy aaw. i
Hihvieedu Bhselslugagu fiwasnsdwiaaadiusuding wasudamsnugihe 3) ssuumsaauaiulsn wu
Yaymrtheunnedntadaya 4) ssuumsmvanlsanudaymmsieaulgnguinelaaoundeana oy
MIUNTTEIA MINNMEFTNHTFaIgnazmMIMInvesfodelugusy 5) ssuumsdessinasmslinsaungy
nnngy lasmwzngnilifiin3ssiiadoas visggeary Jaduinasmsl saw. fibgumuenzdszginug wu
Jaymamdasnilvivssnsuduaszuun 6) maysanmsnamedinluszauianio szausine inuldaym

@39 1amaal e Mnugihe faudadegs snasmsuazszaznmmamuanmssznaiunguiou
204915000150 15F1AL5UN 2019 EADNINMIEU 2564 IWIAUATINTTN

., Y (Aw) R
MANIANITIEUIG o
. CANV LR EIIE ) GG NAINT MIAMUAN
Wlungunay wihe | 7,
N EEREN MU0
U
auuLie FINFIFTIA 102 | 223 | 1.aumigegn igithewhg 427
LEEIFIEIIANIUYNIY | AINTINTINAY 18 60 | IWUUMIINE 18 Tu
Uszne 2. AUMNEINHELTENgN N6
- " 7 13 s — 3. UBMITLUNAG DA -
WUMRNAUINNNNUNEEN | SUUsEmMuIMITINY 31 60 14
: = : — A55UMSLIAHAARIIVIN -
LAUMTNIIY uaynnes uasTulsemu | 20 ([ _ ) 187
L wannsantamsihean
2IMNITINAY ¥ oaa B
: WunEes Wuna 14 3
Tseu aouNuadauLasiyn 67 316 o o4 d . 24
,° 4. Ysudseamunides uazi
GHIAG e LRI CHAT o
: ANNELDINRYD
FWAINTINNNAFU | 630, TN Uag 12 15 | 1. AUWIENgN 157
Tugda3aning Fudssmua TNy 2. AUMNEINEEL TGN NG
3. MaNudzan

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 9




uUMWi1 pszuauMsmugumMssznalunguisusadlsedadalalalsmn 2019 szasnuwsu 2564

{theiianms PUL/aNNNUNLEes/ nauidn iatdeags
I
h3uMInsININadeEuduU RT-PCR

WNo® 932 RT-PCR; Negative WNO® 92 RT-PCR; Positive
| I
Lyw.fins1a Insdwriudanagithe iawhsumssnm

- v 4 o a
2. 3N.99373 LLANNANITOIALDENYTD VNIUIEUINING) F§FA.
|

Y v
Ltheamadaunansalannssuy
2. mnugduriadaegs wiamnan

Wuides Tinnen Nenuanu

PUIZTUININY FaA.

v YV AJ d’l’ 4
meummﬁﬁmqﬂuwuw

udenede Neg wasdaurie ueiunsze

wa

Vv e ‘V l!l'
ﬁuﬂﬁ‘u msdaud ulsafnea daa. 1. aaumu‘[smmqﬂﬂa gaunad 14 Jumeanuizeules

msznaunguiau

2. Gamudina liiuzhunmImsmuanmsszng
(Mniu)

3. asluamsluituiissinahinduiinune

4. NBNUAULNITTNMSLIARNADINWIA

W3afINNLYY (Covid manager)

fin CDCU fiu CDCU fin CDCU fin CDCU fiu CDCU
LND /MU LNB/GIUD LNd /MU LN /MU LNB /U
Tou 1 Tz 2 Tz 3 Tz 4 5 5

NNUNNNUNMITENN wazdszauetiviash Minvesdy thaUnasessinyssniuguau/aou

Usznaums (mniugaudsznaumsiszauaiafnsuazAnaIas NN INYsENLNL)

AUMEFNEaLEa g

Lszanuzanedaiaundiiasgaivads

aali wWimihnassugeluiun aan
Maanned 14 u
2.MUANMAUMIATIAINNYBIUHTAMS

Salsa

DR ]
Ao a

3.611Lﬁumiﬁ'um@qqﬂiuﬁuwmﬂmi
gRAnlY

4.3avh Spot map gfihe wasFudmdsge
{EIUKLMSAIUANM TG

F9dannsan

LAaumyaduiasniiduunas

2.4UghY wazAIUANMINUMIT
ManuazaIn uwazuiulseds
wndan aaundaainalany

MIUWINIZNLGD

fmuanasmatitailastumsunsnssneida
1.31@5M3 DMHT
2.4N93MINMIIANFNMITNNU BIBMITNAINTTN
swAlvfidiunguenaidn pnniige

3. Iusuhladeaansu 0.5 - 1.0 ppm.
4.dmiuaaudsznaumsninauiiazany{ua
nudasiinamsasaniigelalsulis 2019
AU 3 ﬂ%ﬂ negative

5. Jamsuhaaniuiiiwumsssnadunguiou

3. thisfidmaliiornumidlumsmuaumasnadungutauzadlsadadalialalen 2019 szaan
e 2564 Saviauasnzdan Tuessiliiamnanuuiiazamnmadiu namalssensu masy maenauy
wozmdeIatnace q saeaunde 1) ulsinguasmaigasuausietunaiidalsnszng T9aims iasms
dasanszauimia 2) msdemsteyalsdla matheneaaamaszyuanenssumslsafodasania il
Usenauiuiteyaiigndasagnamaid 3) aau. finiasil ginviesdu definddalumaithssSaanumsnily

10 A 15ansivnnns @ms. 9 U 2565: 28(3) DPC 9 J 2022




guu Hududmihiionssage Midanumssiagemnei® 4) anusuiiovssduiadsags gihs lums
UHUAMNINNINITEN 9 5) WaaaNuINRaNNMaUszsU MaLanyu “lﬁ'msaﬂf’uaguimu%mﬂw%’wmﬂiﬁ
NOUABY 6) HUFMnnszauLiuaNNa Ay whlavazlimsatuayumsufianu 7) imsuszguauznssunms
lsnfndaTaniounsngdan anzaynssumsaudUfuidmsmuanlsniania (aUn.a.) asenssumsaudUiua
mamuaulsasune (aUn.a.) asadaiiliasmniu srelimunsoudlatigmedenaiiiunm 8) fimshau
WUUYTNMINIMATIY INAA TINTANLasTINUATYN 9) fusznaumsuastssmauiianudnlaes
Tanuswile 10) Audfudmsdavarulsadniiumsiduuiia

4. msfnmnmenumagauaulin mamuaulsn mstamstumsssnadungudeulsanidelia
Talswn 2019 Tugawy Tuamulsznaums tamalassn wasthisiidmaliifioanudidalumsnuaums
ssnaflungudauzaslandadaliialalsn 2019 mansoihinduansigluuumsiamaiumsssnadiu
naudauzaslsndndalr3alalen 2019 “AREEQ Model” Gl

1. dassuuihszidlugasu/anulsznaums/mhenununu aay. wazgivisad diviesdu
2. 3aszuudaauithszlsdmumsainnmineudmsnsamaiasljuams uazlsswenuia

o

A: Alert 3. Inaaauududisugmsainuethe wasduiadesg viamamsaiivh liinansuws

WU

1]
o o

1. fissuutynmsszauaaviagszaudine sva Mnue liliulawne Mas nesmsdjuandaay
2. findfudmsasvarulsaasdfidmssavaumuanlsnadisiad sanduiinysanns
d v

(edes

R: Response

3. ¥89n2aMaU{UAMs RT-PCR wazdafincumssnw ldiienunsaniuiithesna s

4. JainFeaslidayadomumsnl anndes wazduunnnasmswasmsUuadunmalssmoy

NNFBINNTONS TINETIPNEBY Uaziurm

1. Anvnwemssavaiulse wazmsiamsmassnadunguiauliimbiin wazujifszausine
waziua
v o vA P VY A wa 9, o v v o
£ ; 2. Jofingdemaininee MU Ualumsiths: 3 sauau ussmsmugumsssna vituszaudune
. Exper Ly
3. indjuamsdavaiulsaszauiainia MruaKSUlaraUszAUSILNG (INWAEL 38 Covid manager)
Hgdenziaoumsel wasvmenudaulasmeszuainen lumwsinszaudawda wazasufinnulu

& ] ' £ o oo o o
WUNIZVIOVAINI NIITUINATTULNTU INNUNNITAUBIND U

1. Mmsvamsmuduneaey wazaaduiannliszena Uasade lhialalsin 2019

E: Environment v o 4 VI R . z
2. ﬁmwwimyimmsLwamaammmsLLaﬂwmLLu:mmumsammimLL'maau 1N1MLLW5ﬂ5$ﬁ]']EJL‘ZiB

1. mawasenamunsmsunneauEa e 14 Ju lildmunaspuiidimue uazldnnuiiemes

@ v o

2. iwiinnumuanlsafiads sanmannafFuRaEeg

Q: Quarantine

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 11




anUsaua
1. naztnumamuaumassnafungutauvedlsafaaldalalsn 2019 szaeniumey 2564
fnufiamsseumulsadiuiinusniidasasasautoya saumulsanniihe Jedasiivinuslumssauaulsn
Anmzidonledayamumanszineing 1inmuuauNMIMIianMfumMIseiNgaaadasfuLnfe
FunansznaIne (Usznalne)® ﬂ&indwmiswzmul,taﬁmm::ﬁ‘ﬂ'ay,aL?mzi’qaihwial,ﬂm ahiaue il
aratumassnaldiditu wesihlugmsmunulsaldagenad iuom fuljimsseumulsafadassiu
SwSavmihfduiiaes (Covid manager) a:ﬁmsmamumsiﬁmnwmm*?‘é’aﬁuéwLﬁumi PRL T LY
MITNaTIA INAUTINCDCU sdUS 1N S UmUa uashBNURAmFa HINNIUINIMSMUANM TN
iReanusiniia Hude udadula ihlimsssnesuldaiene seaadesiuuinaeusmmnngs udas®
e matthssTamamsoilugamu (Event based surveillance) (umaithasfalsauasAagumugtuuumii
mladdgrasmsdniivnudhssiavanmsalfs mshiniiaiussuasgusy
2. fapmnuasgiassalumsmuaumassnadiunguiounatlsainidalsalalsun 2019 svaan ey
2564 Fail
2.1 14ﬂmﬂsﬁﬁmﬁﬁﬁﬂﬁﬂ’amsaaumumuquim MannweMssdauaIulsn uasnalszaumsnily
mssamanumssznadungunau hldmugumsszinea? indfiamssavaulsaszauianindamvue
Q’%’uﬁmamﬂuﬁﬁm (Covid manager) ¥szaudine asafamulvanuiiemdemunneemssauaiulse
Annsianuienlameszinaine Ussuanuswiiessuiesune e ldninsamuaumasznaldad
50 daandasfuuinAnzasiiinnuanznssumsgnsaandg nsumugulsn® aand Tlsunsuiiaes
(Mentoring Program) Lﬂuﬂszmumsﬁ’mum%’wmﬂsungf‘ﬁ'ﬁmmﬁwﬁfg SnSumsaenanesdnnNNLas
Ussaumsaimanulasgiifienas enudsmalumsufianuliudwdnmuln/gEsuiouln
2.2 ifthaunneuniiadayemsaaumulsn madumgdudadaagelinsoungy uazgdudiadogs
laifingh desaliiAamsunsnssnaide
2.3 Wasfiamsanamidaiinnuios inldweasamd dwalimsmuaulsaai
2.4 dymeimlsswinlilssnauiuasziun mhsnuiiiuieseudomstafinasdliszmnmusug
khuiasns 1 danadasfuuinfnzasdiindaamsanudsauazvannwgfnssuganw naumuanlsn N3N
Msage® nanh matamadiutisndnlumsisniiouyed wnysddasiadadamsiunaantia
Tognwzaghaislutlagiu Fdaldhiiugalomaind Wugeuasdoyainms msdemsaziliauiionug
waslanvieifinazy
3. thisidwmaliiiaanusidalumsmuaumsssnadungutounaslsadadaliialalsn 2019
FEABNNYILY 2564
3.1 URaeuau (Man) HeNNANNPINNDIWINMAUTZISY MATF MABNTU LaTMALAIDIE
64 1 U tiamhiinneuduienunum deda: Suiasaunumuunum Samuidmy delimnsamuas
maszalamelu 21-28 Tu daaadsanunams@nat gniand tniu” nanh Tadedugihgusuienng
waginwzansamenaaanuildinsiamaiimdumahauidmhouiussuy lugduuuzasmsioa
it tTadadueulugamy Wanuswiefuynianssuiimeszussnguiihauauiiinufidoulumgiu

12 D 1158715397715 @As. 9 U 2565: 28(3) DPC 9 J 2022




3.2 U@ unszuIuNs (Method) 1) ﬁszuuﬂ'a;mmiﬁl’qmﬁ:é’uﬂszmﬂ SEAUAIWIN NUUINNS
dansasgihe madansasdndgdudadsgs mstamadudunedan wnmamsinm wnmemsioms
anadssliugiaouiuunmudendy seaadasiuamtumsunndanduuiemnd® nand ssuums
tymmamamsaifeszuuiilfiiamadims mugu weslszanuamusiuiiornsudazmie uazdoandasiu
203393 159 wane® nanh nagnszasguimslumsiamssaumsaimsunssznazashialalsu 2019
5 9 AB NAENSAUMINTIVAANTBIGUNN NAENSMUMIINHANNEZN NagNsmumMsUfUGau N3
Ussndunusuazinanndayaznes nagnsmumssuiiadamsunissineg msanmlududs”® wulinsly
wanganasmsiivssansmwlumatlasiulalsn 2019 mafussazvamedaan mafaamugduda mafne
maviindaslulsmening vegtheaviin ismaosamaisnljiang 2) srumaihssi fssuumsiihss e
aoumsailuguzulos aaw. figuyu finvesd finvasdu Hindumhiisssags mlimnuaauman
Idaghanad ddiumsdufihadhgszuumsinm dugdduiadsgadgssuumsdndoasuau deandos
AusInANTNszINeMeFnN® na1 Msthse I meassagy vanaiie MsTanu MIANE wazms
wanadayamemssaguiidiiiumsaiissuuussdaiiios aaanauinsuwsamuiildaanlu vialds: Ty
Tudrunmsneuny MsIauesms wazmsdssiiunamasmsmstesnuamvandaymasisugy uas
NNUNENHEININ Hfocus™ 1zdnszuvgumn nanh dadneanndialssmadealuslivanmsasa
aununaunaesdlai usnaulifadeluegiinluididaulamniFamngyhnumnniidasaavaaeg
Togldlaldny duaudadelvuanagiivan sswihlufimsnie Tiussnuegluuinagusuiidivue
suldnmauiay Sinansosamsiadanniussiunhnamdaiismandinhiasaumuauld dudu
Fraghaaudisa Feodeanuaseiessy mﬁ'mﬁa‘nauaﬂﬁuuazé’fqmuuﬁugmwaqmﬂ*ﬁ'ﬁ'ay,a way
mafnmisefigunuly 3) dumsaeuaiulse asiissuumsguanuuiiiaeslas Covid Manager szdiudininas
ivthihnumugiussausine Hiniensi enudealasmesaneing dehlumugumssznevaslse
daandasfudinnuanensIuMsEnsnand nsumuaulsn® nanhilass u3a Mentor vanefa faainy
A Mentee muiilamvidaussidumsmemaaiimmualy (Subject matter) Fyananguifutiadauvisanu
1159289 Mentoring Program Tuaaeins vannnildsiiumnmduglisuusi uastely Mentee Taidausann
Uszaumsniinuzes Mentor wazlidayannuiiiuifmiauiuazansounes Mentee samaiudnuuia
19U Mentee 4) UM INTIANNWBIUJUANST wazmISnIneILIa MImiumImuaANNMITUINILENTO
duiiumsldaemai manaanameaiasljliinmseanaunad 5) umsdeasdays dasiinadoms
Tidsemguminsadnisdayalivntadeys Ussmzuiaenudnla ldianine wasnsanlianusinie
danalimansamugumssinaldagnemnaii seandasiu Siindamsamandsaaswannngdnssuguam
nsumuaulsn nsEnaNassage® nand midamsanudsasinlivssnsuiiegluamadsuiila
AMuEBaIaes waziulldsungdnssuaunw da0adadfiu Quan Zhou uazam:"? Fnwmsssing
Tunidunand Wwmhiideaudslssnaulinnusamumsaimaunsssing madiiumsilosiumuaulse
asaiiurieil uaslusela weuwiteyaiiedald iiosaanuiunszuunuenlsznmu 6) dMumsysanms
namedu fudindyihlinmsmuaumsssnadungutaulsssunadiie iennanusmiislumshude
A NziLaz LAy daandasiumsfneueadsd ndiaan® nannandniidusinlumsdnm
wazAum gty Jduinlumsienzvvaziasouanudaytdaymuasyinuiidiusinlums
Msuiannwgthy waziidiun lumsdemulssiiunamewannvjihussudaliios

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 13




3.3 eusulszina (Money) flenuddaifiuacedaulomeszaulszmamuuawmmsdnde
Gu mlimhsnuiiindasnmnsadnhesulsznasivayumsmuaulsale

3.4 MuwIgaaUnsal (Material) {352UUMIUINIIANT NIONNANIMIUBzIOMFUUEYY TUMS
ﬂﬁﬂ’&mu%ﬂﬁ"%’umsaﬁ'uaqumﬂmﬂ%’g MALDNTU LAZMININUIN AN AUIZTITU FDOAFDINULUIAAUDY
nsuMUANLIA" Y NE1IT UNUINYBINGNNNINA Stockpiling and Logistics @D 1) SarnunuassImauiuazas
SrunsaMuazaIn Hsasdurimemsuwnd aunsaimalulafiuazasauma (T) gunsalwasssuuiaas
wlauazaUnsnidadn wazenuwivue 2) 3N N3z QUaMnU wazMsIaas 3) SATNULHLETTNT AR
anuiiwazdsdnneanuazmnamsuiinufiams uasquainfisdmiugussauds 4) quasnniinufians
Alasumsmaiunsaduthe

ADLFUBUUL
1. FatauauuznmIToaTail
MsHNaUsN CDCU Tvsnuiieana laguiumsilnyinwemsdauaiulse wasmainmMsannsnsssua
Wungunau wlannaeneianuEanleamessinainen MIMNUHUMUANLIA wainfinyemsiauetaye
Tifusmsiunnutlam dethlignszuumsinsandims uazmsilniinuemsithszta mamuaulse 19
naueIataiidanndiiums
2. HatauauusinIuMmHTaasasall
msiimsAnmnmsiamsmssznaiunguisunanmuzinezaslszinnswinesaiulsznaumsld
NINTOMIUANMITEUINVNLIAMIUGAUMIMUTUMTIIUFINT

aanssndsena

202AUAN AMENTINMILInGaGaTIIAUATNZEN AnznssuMIgualjidmsmuaulsadina nnéine
ludsiauasnadmn ngunumuaulsndads Minnuamssugeianiouasngdin indjiamssavaiulse
fadaszduimia ssdusine sedusua fifldusilumsguagihe waslanuuiialumsdiiumsiselu
Al

NI NDI

1. nswmuaulan. wnmsmaithssislsadadalhialalsn 2019 (COVID-19) nsumuaulsn atiuiui 9
Hwewn 2564. [Buteastila]. NanW; 2564 | il 2554 figuiay 10]. whdslaan: hips://dde.
moph.go.th/viralpneumonia/file/g_srrt/g_srrt_090364.pdf.

2. FNANTEUAINNMNAFUIN. ﬁugmszmﬂ%wm. fina3ad 2. AN wau nINAA; 2559.

3. mwines Buds. gilamaihszialan wesmamsalfinunduvuiidiunluguruderanwslssend
Tosngugidssdafinuazans iilaantiymisadodassuinedafussau. ngunwa: U3 84 1i0; 2562.

4. HNNUAULATINMTENINADA NTHAIUANLIA. WUININWMUI Mentoring program tuaAns.
[Buteasiiin]. njanwe; 2563 [haile 2564 Sumaw 15]. whaelaan https: //ddc.moph.go.th/osec/.

5. §rindomsanuidsiuaswannngfinssugumw nsumuanlsn NsENTNEHIITL. ejﬁaﬂimﬁumsﬁams

anudes Mmelagiisuumemstsslivangi@enmumeuan wazaaansadelanmungausie

14 A 15ansIvns @ms. 9 U 2565: 28(3) DPC 9 J 2022




55 INUIENA W.A. 2548 (JEE-THR 2005). NNNI: guzuannsaimansasuislssmalng Sinae
a2 4; 2562.

6. AMUUMIUNNERNEULNMA. gllassUUTHIMIMAMIANNMUMTUNNEULasaNHI TG NIUN TN
lupmzanmrsaude/Aanta. n3amw=: dodumsuundani@duuviend; 2559.

7. gadand edu. dadsuisanndidalunsilungiuiasegianaiissrssiiunuess druanuess
sunatiiarays Wuiegays Annidnusumindieauzsgussmaumans]. ¥ays: Ienaansusms
F3NWIMINENABYIW; 2560.

8. NINMUANLIA. MITANMINNEANRUNNEITUGY SeULTNMIMaN Il wazgudl juansnneaniu
YNENEII0UE. [Butnasifin]. nanwe; 2564 [Edaile 2564 Suaw 10] Edaldan hitp://www.ppho.
go.th/webppho/dl_strat/F20170616075301.pdf.

9. N33 LHALNY. NAYNSLUNIFIOMITNIUNMIAMIUNITZINYY 13 - 19 Anwiawznsdl tnawa
fuauaias SnaiissaynsunmsNmiaaynsUnms nentinusumindioanzsgussanaumans.
DTN WINTNENDUTINAUIN; 2563.

10. Lahiri A, Jha SS, Bhattacharya S, Ray S, Chakraborty A. Effectiveness of preventive measures against COVID-19:
A systematic review of In Silico modeling studies in indian context. Indian J Public Health. 2020;64(2):
156-167.

11. dinem Heocus ingdnszuugumn. datauadeensmansiiomuauilamlniasynsmes. [Bunaidie).
NFNNN; 2565 [ihdaile 2565 ey 10] 11 89l@a1nhttps://www.hfocus.org/content/
2021/01/20855.

12. Zhou Q, Huang S, Xiao Y, Li M, Guo Z. Reflections on the Cluster Epidemic of COVID-19; Lessons Learned
from Wuhan’s Experience: A Brief Review. Iran J Public Health. 2020;49(1):12-17.

13. waiad udivaw. TaiefidwadaanudidalumswanngmumuwnmaSsaniasusiawaiissasumy
ulanlns duarnss snamwszen Jemiaaszun nenfiwussgeadasumindia ain
M3iaINsUNATee AMLITMENT]. 2aY3: NMINENABYIN; 2558.

14. n3uMUANLIA. MIIOMINLNEUNTNEAIENTUGY szUUTymmsmanmsal uasgudUfuamsnnsaniu
eIy [Butaasifia]. nganwe; 2564 [ dhiile 2564 Sunan 101 whaaldann hup://www.
ppho.go.th/webppho/dl_strat/F20170616075301.pdf.

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 15




MzA3aANNMINNULE1INgANTIEUIATIL5ALAIN-19 YBIYAINS
sanenwadaadugumusvaaiivineuay Janiadasns
Work-related Stress during the Crisis of COVID-19 Pandemic among Personnel of Sub-district

Health Promoting Hospitals in Border Area of Chiang Rai Province
wautizy Feiesiy waz ¢35 539uNa*
Annichcha Singhkhanan, and Theerawut Thammakun*
ANININNANFATTUMNN N INNFeFlonesIINGIIY
School of Health Science, Sukhothai Thammathirat Open University
*Corresponding author: theerawut.tha@stou.ac.th

(Received: April 4, 2022; Accepted: June 1, 2022)

unanga

matsuuumadariliingUszadiiiadnm 1) Tadsduyana mastusyumediauuazssdunme
LATEONNMIINNY UaE 2) ANNENAUSTEUTNTITEEINYAAD MTFHUAYUNNEIAN LaETEAUNILATLAIN
mahauluisingamsszinazeslsalaio-19 zasyamnslsanennadusiugamwius woRuiinsuay
Faniadsens Huau 120 au MNUsznsianag 245 AU AAINAGBENNINAIMIUsEANaAIRAE
Tunsdinnulssnng dudedashshamudadiutssnns Wudayslosuuuaaumuiiienanuiies 0.95
Fudayaszwihadouiiguau 81 damey 2564 Sansidayalasldanud Jose: auads duudsuy
NATFIU uazMIaNimIanasdiny wamsdnmwuh 1) ngudade dulvajifluweands orawae
35.8 U szaumsdnnUsuanes ﬂﬁﬂ'ﬁwﬁwﬁiuﬁwLmﬁqﬂ'n'immsmmsmqw Uszaumsaimsihaumas 12.17
szaumsatvayumdianlossn agluszaugs Sasaz 51.7 2) Aziessa lumainnuiiszauias uas 3) Jade
fifidnswadannzadsaaiiitedmaymesddlusingamssnnayedlsalaia-19 seayamnsas o
Tsanemnadusiuguamneiua woiuiimeuau fa dumisnuwasmsaiuayumnedaudusaiyan
MAIAY NMILLATEN, YASINTESITNEY, Lanenasasugumwediva, Ingilain-19

Abstract

This cross-sectional research aimed to 1) identify personal factors, social support, and levels of work-related
stress, and 2) determine the association between personal factors and social support, and levels of work-related stress
during the crisis of COVID-19 pandemic among personnel of sub-district health promoting hospitals (SHPHs)
in the border area of Chiang Rai Province. The study involved 120 health officers who were selected from the population
of 245 SHPHs’ personnel in Chiang Rai’s border area. The sample size was calculated based on the estimated
mean formula with a know population. The participants were selected using the population-proportional and simple
random sampling method. Data were collected using questionnaires with the reliability value of 0.95, between June
and August 2021; and quantitative data analysis was performed to determine frequencies, percentages, means,
standard deviations and multiple regression. The results showed that: 1) the majority of participants were female,
an average age was 35.8 years old, education level was a bachelor’s degree, working position was a public health
technical officers, an average working experience was 12.1 years, and 51.7 % of them had a high level of overall
social support; 2) their overall work-related stress level was low; and 3) the factors significantly affecting their
stress conditions during the crisis were nature of working position and social cognitive support.

Keywords: Stress conditions, Public health personnel, Sub-district health promoting hospital, Covid-19 crisis

16 A 15ansIvns @ms. 9 U 2565: 28(3) DPC 9 J 2022




Ui

Pnamumsaimaunsssinavadlsalaio-19 sanganide svauiintuged 146 Sunemlon nds
mMsuwdssnarumnuiey 2 ¥ saafidefiogand 3.1 Hune sendeiinegiisosa: 2.1 Snwme
fanaz 85 vaandanavae aumsaimsszinazeslsalain-19 lulssnalne ludnamen 2563 Hedu
ffmiadeddwiuasBesme Mawamnnngidnasudh linuiismutiuisssneadiousns udndushan
Tuiluiiaadaleda mlidemaundnszneideluimindadniasdaniodeams dasnwumassinazadlse
saulnsiidesuludsmiaaynsmes ludadousunant 2563 mnmsaaumulsanuiifonnusenueegm
fignaaudlssne Mlufigaadalulssmaiatudonas 20 uasdaaidaummey 2564 wumsszunalml
fifnumavaa sauiimssnnanssnglletunadliifemssanadusnhenlsuane faadaszay
Sunuvmeviiuauussfidsiionmesesau®

Tuamumsailain-19 yamnsnmsaguiumbiviniigalundngdmassnauazdasiumsznuwin
Hhudududu 9 saelszng @ Smiadmnaduimiafagmeeumiiorecsamalnedodulssmeaiiounhu
Fasznaudie Useinaasnsususendulesdsemauamiuazdseneaiisuans fimsdneuanaey face
Fomafussniiszing saaﬂ,ﬂ5qszuumm'ﬁmqwﬁﬁmﬂﬁ'ﬂm%’uu%mﬂuﬂixmﬂlmwaqﬂszmwmﬁ'auﬁm
w14 2 Uszing ©

amumsaimssznaveslsalain-19 ilameamed 2563 lulsamadouinsdomalilssnaulneiionds
afluiiuiilssmadisumnidaamsndudhinlulssnalne Nifigndasmungransuasiianaaudiuuaiidan
Tutssne dawarnliyamnsmssagaluiuiinswaudausisniuiiafumadanuenlsznsunnlssng
tieuthy messnuiiiisdunnaulszhlisdumsssuiuisumdsuieuisamhilusmuiniuasss
%ﬁw%’ﬂL%msmlé'ﬁmsLﬂﬂanwuﬁﬁ'ﬂﬁ'uiiﬂLLﬁq%'g (Local Quarantine) $1U3U 4 LA msﬂﬁﬂ'&wﬁwﬁ MINATIV/
fusmhwfuudasmbenu Uitiawhitluhumuaulsassuhalssma sawlldamaiamdsaulumadum
Q’ﬁm%yal,%q@ﬂ iiatlasfiumaszinavadlsalaia-19 unlsznzu futhsrNaauamuadouiidn (Surveillance
and Rapid Response Team: SRRT) G'Z’%qﬁaLﬂuuwmwﬂﬁﬁﬁ'&hﬁ'a;Sﬂwﬁwﬁwﬁqwamﬂmﬂsw‘%aﬁmﬁﬁ‘ﬁ'mmsmqw
ﬁﬂﬁﬁ’ﬁmﬂu‘[smmmadqLﬂ%qumws‘hua (sw.a0.) lumsmnudegn mathseRadlasiumsunsssinaas
Tsaladn-19 lugnry wazmssauaiulsnagiivszaninw Hulldimsuszauanusiniannynmasiu
fiendasiallostumuaulsameluguau Tasmsssunan 3 ssaanmelu 2 18 o liyeansnmsage
annze3aala

msdnmishusnwud tadsduyaeaiidawadaamuiaisesasyaansmamaunndlihasiiuag
U a0y Ussaumsallumsmhau® e funisnuiuTa® Uadelusmumsativayunediay ns
JomsvasguimsluEaminemns sanmasiiisanalumsufiaou® yasnsiienuinannludasany
tenwazavgunsaidasiudinyans anuinaiasauaIaRialsalain-19 Nneuae” mslianug
matlnausudmdumsliuinsluanumsallsagialmiiaiiuvenuainsazasyaansliivssansua
quauaziamagdaia mslimsatuayunniiausinnuuazasdnsfiisanaiamuddydamauficny
maw3snenandanasdnsuazaunaling 9 lumsufiamhiludsingamsundssune® uasdsfimadnen
Tuamumssilndiduduhysmnsmemsunndiianueisasglussdugannmamamsatuayunniamh
nuusztitauTIOu®

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 17




madnOITEraNinImMIumE 1 iy linnuhthdsduyeesuszmsatiusyunedieniuiaie
flanaduuadassiuamuedsauargamnissasyemnsmemaunndlugmsssnazeslsedadalislalan
2019 uadalaifimsdnwnluyamnsmssuguiujianuly sw.ae. laswmzmeiuinoweuiniumshoy
Fegnainnnhinuiiay q fyeansmssaguiafumunhivjiambilueefuiineueuiedmsswhit
Fasiufiarauannnhuiiay

(Y s a o

mqﬂszmﬂms’m

1
= =1

1. viaAnwiadgdinyans MIETUEUUNINEIANLAZIEAUNIEATEAINMITINNU

2. ieAnmnanudiusssnhsiladsduyans meatiuayumedin uazssduasassamnmsn
Tuthsingamssznenadlsalain-19 zasyamnslsanennadisiugumneiua (sw.a0.) woiuiineu
RIATENTY
nsauuwIAn lumIve tadedruyana laun e 21g 520U Msdne doumwansa duvis ssaznalunms
Uudnuly sw.ae. masiuayunedeay laun suarsual dusdlaan aunswenns inadanizanuesen
UBIYANINTAITITUY
/NMIAN

madsuvumadaensildnmlulssnasiiduyamnsmsnangy flsznoude §8nnems sw.ae.
fininmsssnsaig wennalndw waswinnumsnsagiufiaoulu sw.ae. wauTimauau S
5 Suneasdanindesns laun sinadeuay Sinsusas §1na@eewad SILNo3IENULAULAZEILND
uithvans snunavue 245 au Tasmnangudaggniuuadmegasdnnuunamailunsdngu
Ussmnsuaynyoy d3azena’® lagdndalumsmvuadadiueealssnnsnnnganuns §rssumus uasanz""
laznadiagnuIu 120 Ay uaztdanaaglaensguaIg9eedIe (Simple Random Sampling) 0 VY
yeadmelusunsunauinmas

ww3asiialumsiiudaya Tduuuseumu Usznaude 3 dau ldud ddl 1 wuuaaumniladadn
yAAa Laun (e 818 sEAUMSANY danumwansd dunide ssaznamsdfidonuly sw.ao. duil 2
wuudauaaiamsaruayundiay JIdelahmsdnmmuuindasasmaaldu®? FalSuigauazann
Nnuuuiazes asi Tafiin®® $nnu 31 4a fdnvailuuuulsadiue 5 sedu Aa Hasiiga Wos thunana ann
Nniige M 3 du fa meatiuayumediaumngisdutaymuasiaunnnu ldud duasual duaddaan
wazduninenns lasfhudasmounnn fiiesuuuaiud 1-5 azuuu inamimaulamanzuuu svualiify
3 sveu Tasudsssaumslasumsaiuayumedien Mnazuuunas lael asuuuais 3.67 - 5.00 nansd
T@Fumsaiiuayumedinussaugs asuuLais 2,34 - 3.66 vanad lddumsatuayumediaussduthunms
ALLUUAAE 1.00 - 2.33 anads ldfumsatiuayunediauszdue diudl 3 wuudauanaianzauaIen
fhwuuseumuiaanuedsalumsinou Wuuuuiildiaanueiaadnnu 5 4 mouuulsaiiuanueian
(ST-5) BN INFUMNIN tﬁaﬂsztﬁummmma%’%ammiﬁﬂﬁLﬁmﬁuﬁuqﬂﬂaiuszﬂzﬁn 2 fensifisuan
Tooazutsmsuszdiudly 4 szavda unuliil Juadiesn veeq ass wanfludszd daluudazdamonnd

1%
v

AZULUGILG 1-3 ATUUL LAl PINT BTN N AAALULUTINZH MG 0 — 15 Azuuy thaminsuUans Gl

AU 0-4 YN8 LASEANBY AZUUY 5-7 BN 1AFEAUIUNEN ALY 10-15 NINEDY Lﬂ%ﬂmmﬂﬁqﬂ
msmnaauqmmwwmm’%mﬁa mimmwmﬁmmqL%«ifamiﬂﬂﬂmwaaumuLaualﬁ';j@'mmmu

$1nu 3 au lainsanlde 10C whiu 1.00 wazihlumeanuisslaglunaaasld (Try out) AUYASINT

18 A 15ansIvns @ms. 9 U 2565: 28(3) DPC 9 J 2022




C!' a vVa dQl d‘ 13 ) o e s ' o J 4 = Q( ]
ssagenuuanulu sw.an. wedunsinawians Jmiadesvi $1uu 30 au lamauUszansusarhues
A38ULIA (Cronbach’s Alpha Reliability Coefficient) Tusuaaamsatiuayumidianuazanuadzalannu
0.95

U VI v v A a = = a Y a 2 v a v

I8N UZBYATENINRBUNINEN B9 BIMAN 2564 warlleNzidayaiNUSInumeaNNd sagaz
MRde SNUUBIUUINATIIU LaEMTIATLWNITONDDETINY

NI A UM ITUIBIRNDITANNINAULNIINNITAZEFIINM I HUNNUSTITUFUIINI0 LT
La21169/2564 (8UYBBYNAII85I5N CRPPHO No.68/2564

WaNISANY
naudmegaulvaillu wavdls Suau 77 au (Soaaz 64.2) mqmé’a 35.83 U (S.D. = 7.61) ¢
25-34 U 17U 50 au (Saear 41.7) MsAnUSwaNas UIU 105 Al (Spas 87.5) FOIUMNENSH
wazaEMEi 1Y 65 AU (38aE 54.2) dunslumsUfidoulu sw.aea.dninmsanssagy 1w 64 au
(5289¢ 53.3) ﬂizz’cmmsmﬂunﬁsﬁwqwudauiwajaJWﬂﬂdw 15 ﬂ%ulﬂ U 43 AU (Seear 35.8) é’ﬁmswﬁ' 1
M 1 U 39882 MUINHULTIUYANIYBINADULUUFDUMN (n=120)

anuEdIUUANIYDINANAIDEN I (AY) Sagay
WA
718l 43 35.8
VTN 77 64.2
ang
Waann 25 U 8 6.7
25-34 1 50 41.7
35-44 1 46 38.3
45 Wauly 16 13.3
Mean = 35.83, S.D. = 7.61, Min = 23, Max = 60
MSANE
s USwanas 0 0
Useuanes 105 87.5
USaanln 15 12.5
A0IUNIWENTE
Tao 43 35.8
au9d Uazageai 65 54.2
ansd ua lilaaganan 11 9.2
nenNN /Mg 1 0.8

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 19




anuEdIUUANIYDINANAIDEN I (AY) Sagay

AU
HENUIEMIIN. 0. 21 17.5
WENUIAITITN 32 26.7
UNIMMINTITUFY 64 53.3
AIWENNUINTITUFY 3 2.5
Uszaunmsailunsinau
Waann 5 1 32 26.7
Waen 10 1 21 17.5
10-14 1 24 20
15 auly 43 35.8

Mean = 12.08,S.D. = 8.49,Min = 1 ,Max = 40

naueasfimsaivayumsdasmngiaduiymuasiouhinnu dulvajaglussdugs naduarsual
duadtlyan wasduminenns waziimsaivayumedinalasnulussaugs Josoz 49.2 Gansi 2
o 2 dnnu fesar stdumsaiuayumsdiannngisdutinmuasiieunisnusasyamnsanssugaly
SW. 50, AR UTIToLaY S5 aHeeTe (n=120)

3zﬁumsaﬁ’um§umqﬁmm

m'saﬂ'uagumqﬁ'\mu
Uu naN 6N

NUVIAVUTILALLNBUIINIIY
U o o v o kX4 o v
MUY (38ag)  NUIU (3888) MNUIU (289%)

MuasNal 4(3.3) 54 (45) 62 (51.7)
nuaaUeyan 9 (7.5) 55 (45.8) 56 (46.7)
MUNTWEINT 5 (4.2) 54 (45) 61 (50.8)
msatuauNEIaNlas TN 4(3.3) 57 (47.5) 59 (49.2)

szduanuaisalumsinanuluiiingalaio-19 sasyamnsmsrsagely sw.ao.waiuiinsweu
FJiaBeane wuh dwlnaiiiszauanuedealussauios dadludosas 40 G 3
o 3 wamstsziiuszduanueisauesyamnsmnsaguly sw.ao.eiuiineuay Sniadeans
(n=120)

STAUAINLAIYA (ATUUN) PIUIU Sagay
WW38aUDe (0-4) 48 40
w3gathunan (5-7) 30 25
LP38ANIN (8-9) 23 19.2
Lﬂ"”zﬂmmﬂ‘ﬁq@ (10-15) 19 15.8

Mean = 5.78, S.D. = 3.84, Min = 0, Max = 15

MM TN Bivariate logldadi@ Linear Regression WuT1 YaaINsansIsaugaiiiansaisnuaums
UianuasianueisnlaanyanINNanBMeNUMUMTUINTNU 8F 3.84 AUUY (mean diff. = -3.84,
95% CI: -5.54, -2.15) yaansanssageiiimsatuayumidianmuasuallussaugasianuaisaiias

20 D 115a@15397715 @ms. 9 U 2565: 28(3) DPC 9 J 2022




nhgifimsstusyumedianduasualussdud -thunaeag 1.77 azuuu (mean diff. = -1.77, 95%
CI: -3.13, -0.42) yaansassguidimsativayumsdiaudusdtaanlussdugasianuaisatos
nhgisimsatiuayumediauduaadaanluszdued - thunaag 2.07 Azuuy (mean diff. = -2.07, 95%
CI: -3.42, -0.73) wazyamnsanssageiimsativayumedaauduninennslussdugaasiamuaiaaios
nhgisimsatiuayumediaudunsnennslussdud - 1hunanag 2.27 Azuuu (mean diff. = -2.27, 95%
CI: -3.61, -0.92)

PNMIAUATERUUY Bivariate §3adaLdandulsiifien p-value < 0.05 #9ImMFUATIZN LU Multi-
variatelag1#a@& Multiple linear regression 62835 Enter 1l amuquﬁﬁaﬁﬁmmﬁwﬁmﬁ%wmué’a WUYAAINT
msageiisnsusnudumsujidnuasionueiaaiasnhiiiiansuznudumsuimsnuag 5.43
(mean diff. = -5.43, 95% CI: -5.92, -2.76) qﬂmnsmmsmqwﬁ'ﬁmsaﬁuagumqé’ﬁﬂué'maﬁﬂiyiyﬂui::é'u
gaasfianuiedsatasnhiidimasivayumsdiauduadtyand - thunasag 2.24 azuuu (mean diff. =
-2.24,95% CI: -3.35, —0.21)Tﬂaé'hl,l,ﬂ'iﬁgwuﬂé’qnénﬁmmmmsav‘hmmzé’umaxmmm’%ama%mawaq
aumanaoaslddoeny 32.2 Gamnaail 4
TN 4 Hamsiensdidadduyanawasmsaiuayunedien fifinadannzanuiaisauasyaains

s ly SW.F0. e RLATILAY S5 aEees Taaada Multiple regression 62838 Enter (n=120)

AMNLAIYA
taas n Mean difference
Mean  S.D. VIF p-value
Unadjusted Adjusted™* 95% CI

ANWUSDINIT <0.001**
UHUANU (AInUe)

HUIM3 21 895 2.27 0 0

HUHUa 99 5.11 3.77  -4.34 -5.43  -5.92,-2.76 1.06
URFGINTGITTURREATEY 0.587
v Y
auaITNal

fh-thunans 61 6.66 3.76 0 0

BX 59 4.88 3.74 -0.46 -0.54 -2.21,1.21 2.56
MIFHUFYUNITIAN 0.027%*
auaatlyan

f-1hunas 64 6.75 3.52 0 0

& 56  4.68 3.92 -1.78 -2.24  -3.35,-0.21 2.79
MIFHUAYUNNTIAN 0.402
AIUNITNEINT

f-1huna 68 6.76 3.60 0 0

G 52  4.50 3.80 -0.70 -0.84  -2.34,0.94 2.48

WHBLHG *Adjusted = Mean difference fildsumsmiuandesulsniianudhagniualumseiud uazd R’ =

0.322, **p-value<0.05

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 21




anUsaua

nnmsdnniinuh dnsasrasmaujianuduiaieiinadaanueisesasyamnsmnsagaly
sw.a0.waRuiineueu Smiadens yaansnssaguigidnuludumnifuiiaesienueioalums
ynaufasnhyamnsassageiufianuluduniguimse 3.84 azuuu iesungldhyamnsassge
fugranuludmumisiuims fe we.sw.an. Imshafidasiufiosaunuuims midnms Nuuimsuasog
Uiidnsaunsh daradummalidamaeisannnhyamnsmsrsageiufidauludmumiu joaas
manaliasaungunney wazaslandnidalain-19 %Q{)JﬂLﬂuiﬁﬂqﬂ'al‘wﬁLL&SU%UVI“&Imﬁuﬁ Filadiode
fulssmaioumhufianuuandsnniuiou daiu wa.sw.ae. Sadasldinusanuammnsadumatssau
nuemuwiiafugamy asdnsunasesduripdu sawludsdunams ssdnsene  ludnvazaaemaiuma
wiathevdagidnlddudslumsiaszuumsmuauilasiulsadadalaio-19 uilszmmuluguey e
Tugmsiienudanudlalulsndadaledio-19 Ussnsumansofiasdlasiuauies lusmumsaissinanadlsn
Taia-19 16luiige sanadasfiumsnmuanniud éain® wuhyamnsiifdmumisnuuasdssaumsnily
mshausnny 0 lasunsuminsnuiiienud ey nuitnuasiianudugausnn Sahldenuedoalums
ynnuaaziinanhyamnsifmumisnuiidinimiatssaumsaifasnild uazapaadasingss thysou
waznanaidon Twen > uiasAninlunguwiinnuenauiifudunmshnuuandeannmheanugesdy fnuh
fuduvsiinadeanuiaiaasaaniinnu laswinnussduiidessuliageuninuuims nas Nugsmsuas
NuUMUANMIHAR TRslianuaTaaganhssdudu

aenalsfmnutadpaiuyana wd ang sauMsAne danumwanss szeznaUfuaou lifianudunus
fuemuiadealumshaoulugivingalaio-19 sasyamnsassaqa lu sw.aa.eoiuinawu Smiademe
d00AAINY Syessel nesuin waz Asanval AnUaws"® wasmsdnwzes U Tamuui®” wuh e ang
aoumwanss Uszaumasimanaou naldndsuandafuiianueise liuandeiu fuandennmsdnen
w0958 vensuazans P idnwnluyemnsassaguinnu 220 aululsamasalus fousmumsoiingalain-19
fwuheng Ussaumsailumahauuasnaldduiusiunmzanueion amsiinadaudiiuiioaionndg
nanlumsAnmiluaneediu weswuhing g saummwanss sseznmmstfianuuesyamnsas g
fuftanulueemsueu Tdienuduiusiumsieanuaisalumsioudlaia-19 Hu uandeiums
AntnupeBanu Sauusd waranz"® Adnuluyemnsmamsunns $nu 365 au luhsingamsunssanae
29315A1A7I0-19 289UTENARBSUAU WU LNA FOIUMWENTT 918 wasdszaumsaimsinulianuduiug
fuanamndmsaala enasiauliiiunyamnsdumssugeiininugus nuuims manmslu sw.ae,
fuyaansamsuwndgiiunuuimsinm enafithisduyaaaiidiadarnuiaisaiiuandeiuld Fans
Ansandnwneslululsziauainan

nnmsdnmiinuhmsaiuayumadiauduaityaniinadeanueiaasasyamnsmssagely
sw.a0. aRufinsuau Smiadeens fmsaiuayumediaumayemnsnmsuguianilesuiulussduge
AsaUAINIINMUBINA] dfTayan nSwenns deyaznas aamﬂﬁaqﬁ’umﬂaﬂﬁu“”lﬁﬂdnlffx{mﬁ'ﬂnﬁaﬁ’umu
madaanlih masfusyumsdiaudunssnumsiiahal fdniug anudiusuasmanumiudungudou
medana e ldiiemahemdefsiunasiunsmesuasual adtlyan dayadmans niwenns laglwaglu
sUnuurssmszansutenlald mssndas mstiiugae wazmslienuhawmasiunnauluasdns msatiuayu
danauadtayan (Cognitive Support) ﬁamiﬁqﬂﬂaﬂ?ulé'%’uﬁ'ay‘minms sauﬁgmﬁﬁqﬂﬂalﬁ%'uﬁwLLu::ih
AavhliiAaenuihlaludeing g sansoiesasuwdasazdSusiliiihsumsiasuutasle

22 A 15ansIvns @ms. 9 U 2565: 28(3) DPC 9 J 2022




madnmnilonalilddnmesauaquinidau 4 feradiwadannuieianzasyaming wu madugmas
oy msfufdnvaressny Usinanuiinhsnuueuning sanmaidesnulssmnsiidesiuiioneu
Fauanadia work load dnwmuzdumiany masuuny adesds snsasnu/fnsansessiienuamnsly
NufnsuauiinaasasiauanueisennilymuazgUassadummniasmsdoms enumnheaainsiams
Swduyanasadnvdenanusivanume Wasnnluanumsaimaunssznazaslsalain-19 yaans
mmsmqwﬁﬂ%mmmtﬁuﬁumﬂamumsafﬂna iy umassdurasnmsBuad anudsddumsied
N8 BEIyAMINTINEITGE Famrsiimsdnuiiadnluainag

Hatauauue

1. wihsnuaudssdudiinnunssugaimiouassinefiagiomauau asimsnauwy duady
flasfiu Tymenuadsennmsfidnumasyamnsamsagalu sw.an.weiui Taswwzlunguyaans
ugTGnulusumisuimaviagannems sw.ae. uasmsimsatuayudusddyan uifufianu vy
sumsausnlinnug msativayudayauazwnmamamuauilesiulsa

2. yamnsanssageiiienuaien aglussduniaamnnuazeianmnniige datiilunduides asldsu
msguamniingamwia iiveliaansowdaanuieiaaldasamnzay

3. MUNNUHFITUFUANIOUAZEIND MITHNTIAAIDYMUFENINGA TNUEFNAUNUIEUIMS
Tu sw.a0. losfindouwnd iiialimshemiayamnsmssugeiiianueiaannmanny uasdiudnann
Fmhiilumslidinm dumgiianudes wasdamaheimasashamanzau

4. msdaRanTandusiuUiuiustiiunasiu wu madsussumsnngidutynlussdusinevie
Fwvia wiethelianansawd@asusaumsaifinnaiunnlaadheiiuszansmwanniu

naanssndsena

uDUDUNTEAMANNNTIIIT N ManTgumw winendeglariassnnime ilimsatuayums
338 {FIEMans1158 03.U52970 uauwnan indunavdiniiey Ugeaszna wazenaAna ipsduns fldas
naeIFauLULFaUNNT lF uiumaAudayamsite HNTEUEMIUATYANINTINTITUFILEY TI.F9.
denedinnumsHganauivan NS THgEILNaWNEE HITNNUS T TNFUE LN BTN LEY
Srinnummsaguaadenes Hinnunnsagesinaisudy ildenuhuialumideluasail

CLGARRANER

1. NSUMUANLIA NTLNTNEI TN sonumsellsadaidaliialalsun 2019 (COVID-19) NNINTIIFITUY
I,La::ﬁtquﬂassﬂmiﬂaﬁumuqukﬂu@'@umq [BUMasLiin]. 2564 [L?Tﬂﬁqt,ﬁ'a 2564 guau 18].
1 dalaanhttps: //dde.moph.go.th/uploads/files/2017420210820025238.pdf.

2. NINFUMNAN NTLNTNADITUGY. YNNDIGIUFINMNANUDZANTIANYINTILUI0 COVID-19 [Butnasitila].
2564 [IIBilD 2564 fguray 18]. whdelaan hips://www.dmh.go.th/covid19.

3. NTITIULINDNYN. msmfa"'ausziTmLmuwm;j”l%u%m'ﬁqwmwmﬂwshu,a::anLﬁatﬁ'ﬁm%mimqmmwwﬁ
Tuuilnsuaudiansadesne. Nsasdaauenand uninandmaasnual. 2563;13(1):32-6.

M5ANSIVINTG @RS, 9 U 2565: 28(3) DPC 9 J 2022  KR&& 23




10

11.

12.
13.

14.

15.

16.

17.

18.

24

. Yang S, Meredith P, Khan A. Stress and burnout among healthcare professionals working in a mental health

setting in Singapore. Asian J Psychiatr. 2015;15:15-20.

. Pappa S, Ntella V, Giannakas T, Giannakoulis VG, Papoutsi E, Katsaounou P. Prevalence of depression, anxiety,

and insomnia among healthcare workers during the COVID-19 pandemic: A systematic review and

meta-analysis. Brain Behav Immun. 2020;88:901-07.

. tanantel LaNAIINY waz F3usel uadssny. aNnuAIeaLazaTNAlLATIYBIYAMINTIINMSUNNE lug

mssenevaalsadindahsalalsun 2019. NsasFANIRLNNguaUsenalneg. 2563;65(4):400-8.
Adug walsauna. anugnuaztadeiinedawsslymmeguamnanasyaansnmemsunng lsawenuna
uasUsnlugamsszunevalsadiaizalisalalsun 2019. NInsunndiun 4-5. 2563;39(4):616-27.

. Labrague LJ, De Los Santos JAA. COVID-19 anxiety among front-line nurses: Predictive role of organisational

support, personal resilience and social support. J Nurs Manag. 2020;28(7):1653-1661.

. Ito S, Fujita S, Seto K, Kitazawa T, Matsumoto K, Hasegawa T. Occupational stress among healthcare workers

in Japan. Work. 2014;49(2):225-34.

.y edazane. mdaeiiasdu. AuWasad 2. ngamw: gi5enaa; 2535.

NOBAUNS FITIUNUG, LaNanHal A3eNY, S9N 1aUBN, WM D1aUL, ITINUAS WX, NaTM Aeaad
waran. thieifemuduiusiuanuessadamsssinavaslsadadalhialalsun 2019 (COVID-19)
2NINAN AU AT IUFUMTASUALINNIBAENT FITUNITTUTHIIFZUN. NI TIEMINANERT
JUAIN. 2563;14(2):138-48.

Jacobson DE. Types and timing of social support. J Health Soc Behav. 1986;27(3):250-64.

asan lafiin. Answarasihdsdiuyana uasmaaivayumsdiaudarnumilaamhelumsufianuuas
qﬂmﬂsmmsmqwQ’%’uﬁmammqwmw%mu,azmu?)mnﬂuﬁuﬁLﬂ%a*zhﬂu%msqwmwﬁ 3. 13815
ImmasfalzmansiUszand. 2556;6(1):2-8.

Wt . Nenuuamsive thisfidmadarnuaisalumshnuessyemns dinnumsenatu
uruduluangunwamuas [dumastila]. 2563 [ndadle 2564 Fanaw 23], vhasldan hitps://
mmm.ru.ac.th/ MMM/IS/mlw12/6114961006.pdf.

B3¢ WRyIN way nanatieu Twann. anmedsavasminnuuastaieifinadeanuiaisazeaninn
nsdidnmgundaudasssuniusnnedismlne.nsmsinemansuazinalulad smineds
aUATITENN. 2559;18(1):10-20.

Styesanl v woy A3dnwal antlins. anwuedsannmemhnuuasiadaiiduiusivanuiaien
YW AINTWUHUNEIEUBN T,sqwanmaLLﬁwﬁﬂuﬂqqmwumummsmsnﬁmam%s'maﬁﬂ.
2561;62(2):197-209.

Ui Samundd. Tafedumahauiifinadeanuedeaueaiinnu : nsdifne USEn ueawa Budand e
[MsauandassUsyanuimsgsnanmindial. Unuail: iminenasnaluladszanasuys; 2556.

Alnazly E, Khraisat OM, Al-Bashaireh AM, Bryant CL. Anxiety, depression, stress, fear and social support
during COVID-19 pandemic among Jordanian healthcare workers. Plos One. 2021;2(7):1121-32.

A 5aEnsivanis @ms. 9 U 2565: 28(3) DPC 9 J 2022




tavandnasanmzuye Wlumsianuewndsnsuazs I ninunasn s
[ [ = 4 | = a
Taningiuns lurningalialain-19
Factors Affecting Burnout Syndrome of Pharmacists and Pharmaceutical Assistants in Surin Province
During COVID-19 Crisis
gild iesfnuini uas 53z35 s33Una*
Yuranee Kiattikunrat and Theerawut Thammakun*
Mg inenenansgumw i Ineaedlarissssnsy
School of Health Science, Sukhothai Thammathirat Open University

*Corresponding author: theerawut.tha@stou.ac.th

(Received: April 4, 2022; Accepted: June 1, 2022)

UNANEa

MguuuMeGazNiiiagUszasdiiiadn (1) Uadedmyana wasmsuiasznu (2) ssaunie

1
A

e Ilumsinau was (3) Jadenidnsnananmenue WU siuy e §ansuas I NINNUAFEATIY
Rudagiunslurningalsnlain-19 nquaiadne ABLNEENT 11U 105 AU WAL WUNNUNFNTTN 11U
27 auifidnulufefadiinnummsngedmiagiuns samsduinnu 132 aunnlssnanamueinny
289 au dmnahagulaglilusunsu G Power uazldmadudataahedg wissiiafiunusindays fo
wuudeuMN UFayaTEU U 1-15 Ramaw 2564 IenzidayadulSinudismana fasa: dmds diu
Lﬁ'mmumm@;’m wazmIeNLiMsaanaeding namsdnmwuh (1) nguaaendlvaiituweands g
52w 30-40 U doumwlae szaudsyanes djuanuludumisndsnsdnnams djudonulunuuims

Peengiheuan Ufuanululsmwenagumy szaznalumsujianu 5-10 ¥ mssuimszou drulvajed

u

v o v v v 4 v v I [l [
luszauge (2) m’gwuﬂlWTuﬂ’ﬁmNﬁuﬂ’]uﬂﬂuaaummqmsumuazmumsaﬂmm’mLﬂuqﬂﬂaagluimu

H
a

3 dhudhumsaacmenudiZassyanasglusziud uas (3) tadefiinswadanzvualwlumsnouly
dringalanlain-19 voundsnsuazimiinnuandsnsay Aamasusmaznu eng uasamuiiufianu Fes
3 Tadganansonuiuasuemsulsiumumsinnsioansenrlasseas 28.10

s Mznne lWlumsinnu, Mssuimsznu, dsns, Wwinnundsnss

Abstract

This cross-sectional research aimed to study: (1) personal factors and perceived workload; (2) burnout
syndrome levels; and (3) factors affecting burnout syndrome of pharmacists and pharmaceutical assistants in Surin
province during the COVID-19 crisis. The sample consisted of 105 pharmacists and 27 pharmacist assistants under
the Surin Provincial Public Health Office, totaling 132 people randomly selected out of all 289 such officials. The
sample size was calculated using the G*Power program. Data were collected using a questionnaire, between August
1 to August 15, 2021; and then analyzed to determine frequencies, percentages, means, standard deviations, and
multiple linear regression. The results showed that, among study participants: (1) most of them were single female
aged 30-40 years, had graduated with a bachelor’s degree, worked as professional pharmacist in outpatient pharmacy
services at community hospitals, and had 5-10 years of work experience with a high level of perceived workload;

(2) they had high levels of burnout regarding emotional exhaustion and depersonalization, and a low level of
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reduced personal achievements; and (3) the factors affecting their burnout syndrome during the COVID-19 crisis
were perceived workload, age, and workplace, all of which could explain 28.10% of the conditions according to a
multiple regression analysis.

Keywords: Burnout syndrome, Perceived workload, Pharmacists, Pharmaceutical Assistants
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anuiiEaslsauazfagumn wasngAnssumstlasiulsauazdogummn danuduwuslussauihunans fuany
sausgumweumstlasnumuaulsn ageiivednnneada (p-value = 0.550, 0.525) MITUFTINEANIANT
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NNEDA (p-value = 0.395) FoyalFAUMNWNUT Ussnauiiansasasanusauimugumwutsasnlaiu
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Aputhaeh nguiifiszduanusauiimuguamluszduthunan fienusanadasiudoyaiialsnudeuia
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Mda : ANNTBUTTIMN, MUsziiune, wodnssumstlasiulse

Abstract
An Evaluation of Health Literacy in Prevention, Control Disease and Health Hazard of the Thai People, in the
9th Regional Health in 2020. This descriptive and analytical study using mixed methods. In quantitative method,
questionnaires were used to collect data from 400 residents selected through multi-stage sampling. Percentage, Mean,
Standard Deviation, Chi-Square and Pearson Coefficient were used to analyze the data. In qualitative method, data
collected through Focus Group Discussion among key informants. Content analysis was used to analyze obtained
information. The study results: Health Literacy in Disease Prevention and Control, and Health Hazard: 51.7% of

the residents had health literacy at a moderate level. Perception of Information: 60.3% of the residents perceived all
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5 topics of diseases and health hazards related information at high. The knowledge of diseases and health hazards of
overall 5 topics were at high 56.0%. Preventive behavior against diseases and health hazards: Most of the residents
47.5%. There is association between knowledge of diseases and health hazards, behavior against diseases and health
hazards; and health literacy at moderate significant level (p-value = 0550, 0.525). Perception of information and
health literacy at low significant level (p-value = 0.395). According to qualitative method, health literacy of the
residents could be divided into 3 groups which were low, moderate low and moderate levels supporting results from
quantitative method. The residents of different groups access to information through different methods. The results of
this study could be used as a reference to systematically formulate a plan related to risk communication and improve
health behavior of targeted populations. They could be also used to formulate a plan to develop public communica-
tion for effectively enhancing information receiving, knowledge and health behaviors of targeted populations in the
future.

Keywords: Health Literacy, Evaluate, Disease prevention behavior
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AMIANE) 132 (33.0) 268 (67.0) 10.487* 0.033
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Abstract

The aims of this cross-sectional descriptive research were to explore incidence and associated factors of
coronavirus disease 2019 among patients in acute respiratory illness clinic, The Office of Disease Prevention and
Control 4, Saraburi. The population were clients registered in the Infection Control Nurse tracking (ICN tracking)
system between January 2021 to December 2021 who received services in acute respiratory illness clinic, The
Office of Disease Prevention and Control 4, Saraburi. The data record form has been developed by the researcher.
Data were analyzed using descriptive statistics such as percentages and analyzed association with chi-square.
The results of the study revealed that from the information of patients receiving acute respiratory illness clinic, The

Office of Disease Prevention and Control 4, Saraburi 13,070 cases, 1,051 have positive test results by Real-time
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PCR test (Incidence 8.1%), 56.7% were female, 97.9% have Thai nationality, 22.5% aged 21-30 years,
89.9% domiciled in the 4th health regional, 69.6% were other occupational such as freelancer and student, 81.7%
who returning from a high-risk country, and 99.5% had no symptoms of coronavirus. In addition, when comparing
the data between the infected group and the uninfected group, it was found that gender, nationality, age, domicile,
occupation, risk and symptoms were statistically related to coronavirus 2019 infection (p-value <. 001). Suggestion
from the results of the study to prevent and control disease should access screening people at worker group, students
and freelancer group and treatment be able to services quickly, it’s affected to reduce the spread of infection in close
contact, family, workplace, and community.

Key words: Prevalence, Factors, Coronavirus Disease 2019
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The proportion of people with abnormal radiographic results according to the ILO International
Classification of Radiographs of Pneumoconioses system in the Region 9 Public Health exposed to
sandstone dust and asbestos data from the Pneumoconioses Surveillance System
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Abstract

Many workers were exposed to inorganic dust while working in factory and construction sector, especially in
Northestern of Thailand. Number of pneumoconiosis patients were reported slightly increasing in Region 9 Public
Health surveillance system. This study aims to 1) assess the proportion of abnormal radiographic finding according
to ILO International Classification of Radiographs of Pneumoconioses among workers who exposed to silica and
asbestos 2) assess factors associated to abnormal chest X-ray. The study design was descriptive study. The study
population obtained from secondary data of Region 9 Public Health pneumoconiosis surveillance system from
2016 to 2021 which accounted for 284 workers. The data collection tool was developed, as a record form which

composed of general characteristics, job characteristics, PPE using, respiratory symptoms and chest radiograph reports
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reading by the NIOSH B-reader. Total study population included 284 workers. The results revealed that 72.9 % of
workers have worked in Nakhon Ratchasima province. Most of workers 60.9% exposed to silica dust and 76% of
workers had duration of exposure more than 5 years. The proportion of abnormal radiography equal or greater than
1/0 of profusion is 65.1% (185/284). Factors affecting chest radiography are job task, duration of exposure and
frequency of using PPE. Primary prevention and secondary prevention should be implemented for early diagnosis
and treatment. Additionally, the patients should be removed from exposure for preventing progression of disease.

Key words: Pneumoconiosis, Health surveillance, B-reader
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Abstract
This research was conducted for the purpose of to study the management factors and individual factors which
related to their successes in lives associating the performance of road traffic accident prevention among district
officers, the 9™ health region. The sample for this study was 80 participants in total; from district health offices
and hospitals who had registered through district road traffic injury (D-RTI) system. The data was collected by

questionnaire. Then, the data was analyzed as frequency, percentage, mean, standard deviation, the maximum score
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and the minimum score, Chi-Square, and Pearson’s product moment correlation coefficient. The results revealed
that most participants were female, accounted for 63.75%. The age showed between 36 and 60 years old and the
average age was 40.81 year-old (S.D. = 10.75). 57.50% of participants got married, 76.25%hold the bachelor
degree and 8 3.25% recorded as the government officer which 66.25% of all occupations reported nurse. According
to their experience, 66.25% of all participants was professional level and 66.25% worked as a supervisor. The data
showed that their income was between 10,000 and 20,000 Thai currency (Baht), the average was 27,002.03
baht (S.D. = 15,767.93). The majority of the participants had working experience more than 5 years, the average
was 6.48 years (S.D. = 5.92). Overall, the successful factor was at moderate level with the average of 3.66 (S.D.
= 0.50) as well as the management one that witnessed at moderate level with the average of 3.57 (S.D. = 0.53).
The prevention of road traffic accident performance among district officers was at high level with the average of
3.72 (S.D. = 0.57). The relation between job position and the prevention of road traffic accident performance of
district officers showed statistical significance (P-value < .001 ). The management factor had positive relation in very
low level with the individuals’ ability to prevent road traffic accident, statistical significance at P-value < .001 and
r=0.456. Apart from these factors, there was not significant relevant factors related to the prevention of road traffic
accident performance among district officers.

Keyword: Management factors, Success in life
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Abstract

Dementia in the elderly is one problem that hinders their lifestyle. Understanding the said problem in middle-age
adults is preparing people into the elderly for the prevention of dementia. The purpose of this research was to study
and assess knowledge and perception of dementia in middle-aged adults. Samples from simple randomization are
middle-aged adults between the ages of 40-60 years at Ban Pho Sanga. This study was a questionnaire consisting
of general information, the knowledge assessment form about dementia and the perception about and dementia in
middle-aged adults. The statistics of data analysis consisted of number and percentage. The results showed two parts.
1) The sample group knew the meaning of dementia, causes of dementia, factors that cause dementia, the effects of
dementia and treatment of dementia at a high level, 83.3 %, 73.1 %, 73.9 %, 88.4 % and 67.6 %, respectively.

knowledge of the practice to prevent dementia in the moderate level, 58.3% and had received information about
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dementia 59 % from television, 53.12 %, wanted to gain knowledge of dementia from books/manuals, the highest
38%. 2) The sample group had a high level of perception about dementia, 96.16% of middle-aged adults had a
high level of knowledge and perception about dementia. But still have knowledge of how to act to prevent dementia
at a low level, Therefore the knowledge of how to prevent dementia should be promoted among middle-aged adults
in preparation for the next old age.

Keyword: Knowledge, Perception, Dementia, Middle-aged adults
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