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Abstract

The objective of this research was to develop the violent behavior prevention and management program for registered nurses in a tertiary
hospital by applying Comprehensive Health Education Model (CHEM). The components of the developed program consisted of (1) Identify involved
people, (2) Set goals, (3) Define problem and (4) Design program. The program was drafted. Five experts were asked to criticize, review and evaluate
the quality of the program. Data were analyzed using mean and standard deviation.

The results of this study indicated that the components of the developed program were 1) background and significance, 2) objective, 3)
roles of involved people, 4) guidelines for organizing learning activities for prevention and management of violent behavior, comprising 4 learning
activity plans, 5) monitoring and evaluation, and 6) program management and implementation. The results of evaluating the quality in terms of
components and learning management plans indicated that the developed program met the criteria by earning good to very good level. Therefore, this
study suggested that the developed program should be implemented into action in a tertiary hospital.

Keywords: Prevention program, Violence behavior, Registered nurse
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