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Abstract

The purposes of this survey research were to (1) identify personal, organizational and patient safety culture characteristics, (2) compare
patient safety cultures by personal factor, and (3) predict the influence of personal and organizational factors on patient safety culture of health-
care staff in pharmacy departments at community hospitals in Kalasin province.

The survey was conducted among 104 staff selected out of 202 health-care staff at the pharmacy departments, using the stratified
random sampling. Data were collected using a questionnaire with reliability values of 0.90 and 0.91 for organizational factors according to the
McKinsey 7-S framework and for patient safety culture components, respectively. Data were analyzed to determine percentage, means and
standard deviations, and to perform independent t-test, one-way ANOVA and stepwise multiple regression analysis.

The results showed that: (1) among the respondents with an average age of 33.9 years, most of them were female, completed a bachelor's
degree or equivalent, and had less than 10 years of work experience; 43.3% were pharmacists; however, almost all (nearly 90%) were operating
staff; within the past year, 50% and 38.50% attended training programs in pharmacy operations and quality improvement, respectively; regarding

organizational aspects as per McKinsey’s 7-S framework, the strategy, organizational structure, system, personnel, skills and shared values were
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at a good level; only the management style was at a fair level; while patient safety culture levels (overall and aspect-specific) were high; (2)

there was no significant difference in patient safety cultures of staff by personal factor; and (3) the factor influencing patient safety culture was

organizational factor (R2 = 73.4%); when considering each aspect of organizational factor, strategy, personnel, and system could predict 77.2%

of patient safety culture.
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