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The Development of Three Smart Basket Systems for Systems Thinking with Dialogue
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Abstract
The Three Basket Technique is a reflective technique in creative thinking system, which means pondering over
events in daily life. The researchers has anticipated the benefits of the application between the Three Basket Technique and
the modern information technology system. This research was aimed to develop and to study the efficiency of the Three
Basket Technique for systems thinking by dialogues. This study is a research and development for the application website,
expected to be easily achieved by users in various ways from internet. The data was collected by questionnaires about
opinions on efficiency of the developed systems. The samples were 30 systems trainees included lecturers, staffs, and
officers. The data analysis was conducted by descriptive statistics, and compared two sets of observation by paired sample
t-test. The results were found that the Three Basket Technique for systems thinking by dialogue developed by the
researchers has had the ‘good’ efficiency (x=4.38, SD=0.39). The average of the using efficiency in various age groups is
not statistically significant. In conclusion, The Three Basket Technique for systems thinking by dialogue is practical with

good efficiency. The system is satisfied for the users’ need, convenient, economical, and useful.
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