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Abstract

The objectives of this survey research were 1) to study quality of work life of generation Y registered nurses, 2) to study the relationship between work
autonomy, emotional intelligence, suitable work environment, and characteristics of head nurses and quality of work life of generation Y registered nurses, and 3) to study
predictive variables that jointly predict quality of work life of generation Y registered nurses. The sample of this research was 443 registered nurses working in Srinakarind
Hospital whom were born during 1982 to 1995. A research instrument was five-rating scale questionnaire. Data were analyzed using statistics, including average,
percentage, standard deviation, Pearson product-moment correlation coefficient and Stepwise Multiple Regression Analysis.

The results of the research indicated that 1) overall quality of work life of generation Y registered nurses was at a high level, 2) work autonomy, emotional
intelligence, suitable work environment, and characteristics of head nurses were positively related to quality of work life of generation Y registered nurses, 3) four predictive
variables that jointly predicted quality of work life of generation Y registered nurses in Srinakarind Hospital (Y) included work autonomy (X), suitable work environment
(X,), emotional intelligence (X;), and characteristics of head nurses (X,) with a predictive power of 59.1% and a predictive error of + 0.133. Regression equation could be
structured below: ¥'=0.517 +0.306 (X)) +0.274(X,) +0.163 (X,) +0.068 (X,)

Keywords: Factors Predicting, Quality of Work Life, Generation Y Nurses
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