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ABSTRACT

This cross-sectional descriptive research aimed to study the personal characteristics and organizational support affecting the monitoring and control
performance of the director at sub-district health promoting hospitals in Nongbualamphu Province. The samples were 88 Directors at Sub-District Health Promoting
Hospitals. Data was collected both quantitative and quanlitative by questionare and focus group guidelines. Item Objective Congruence (IOC) greater than 0.5 at all
items and analyze the reliability of the questionnaire, Cronbach's alpha coefficient was at 0.97. Data collected between 7"Marchto 7" April 2019. Data analysis by
using computer program for data analysis was performed by descriptive statistics and inferential statistics as significance at the level of 0.05.

The results showed that the over all of organizational support factors and the monitoring and control performance of the director at sub-district health
promoting hospitals in Nongbualamphu Province were at high level with arerages of 3.82 (S.D.=0.43), 3.77 (S.D.=0.49) respectively, and Oganizational Support
factors had moderate relationship with the monitoring and control performance of the director at sub-district health promoting hospitals in Nongbualamphu Province
(=0.616, p-value < 0.001). Organizational support factors; Management, Period of being director and Man power could predict and effecting the monitoring and
control performance of the director at sub-district health promoting hospitals in Nongbualamphu Province at 50.6 percentage.

Keywords: Personal characteristics, Organizational support, The monitoring and control performance
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