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Abstract
The objectives of this study were three-fold :1) To investigate situations and problems in nursing care of spinal injury patients in emergency room, Kalasin
hospital. 2) To develop model of spinal injury patients by using case management.3) To find out the results of nursing care of spinal injury patients after using case
management. This present paper is an action research which consists of 4 stage. Stage 1 : Problem finding by situation analysis. Stage 2 : Model of spinal injury patients
by case management development plan. Stage 3 : Model of spinal injury patients by case management trial. Stage 4 : Evaluation of the development model of spinal
injury patients by case management study. A target group is divided to 5 groups : focus group discussion 10 persons and brainstorm 30 persons who are multidisciplinary.
First target group is registered nurses working in emergency room and orthopedic ward for in-depth interview. Secondary target group is spinal injury patients 20 persons

were drawn from purposive sampling method. Quantitative data is collected from medical record review, service satisfaction survey form for patient’s relatives and

a o a o 1 U an a a 4
" wennadmdndnngmsiiey Wmhinguaunswennadibegiamauazgniay Tsanenanwdug

a a wua 1 wa a a L4
nenwadndwliiants smdihegiamauazamidu Tsanennanwausg

a



Research and Development Health System Journal

VOL.13 NO.2 May - August 2020 .
multidisciplinary persons, spinal injury patients by case management nursing implementation survey form. Qualitative data is collected from focus group discussion, in-
depth interview and participant observation. The analysis of quantitative data used statistics, average, standard deviation. The analysis qualitative data used content analysis.
The findings indicated that : 1) Situation and problems in nursing care are as following nursing care method is uncovered, screening patient system s inaccurate
and each step of nursing care is not clear and not same way, multidisciplinary coordination is not clear and lacks of coordinator, monitoring system is not clear resulting in
adelay. 2) Development model of spinal injury patients by using case management are as following1) Created model of spinal injury patients by using case management
consisted of assessment and special examination, spinal injury patients nursing care, intravenous infusion, nutrition care, notify specialists. 2) Created nursing care model
manual. 3) Created nursing implementation survey form. 4) Created Indicators of spinal injury patients form. 3) Results of nursing care indicated that implementation of

registered nurses working in emergency room and orthopedic ward is completed. Clinical results achieve the criteria. Satisfaction result of customers for development

nursing model gets quite satisfied at Slevel. (X =4.66 ,S.D.=0.47)Satisfaction result of multidisciplinary to join development nursing model gets satisfied at 4 level. (X =

4.30,S.D=0.64)

Keywords :development model, spinal injury, case management study
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