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Abstract

This research aimed to study the services according to the Chronic Care Model (CCM) components of multidisciplinary team in diabetic
clinic of community hospitals in the area of The National Health Insurance Office region 3 of Thailand, and to examine predictive power of 6
factors affecting those services; included the hospital leader policies and supports, the professionals' experience and motivation, knowledge,
perception and attitude of the CCM, and the external supports. The study samples included 150 multidisciplinary professionals. The results
shown that the CCM-guided services of multidisciplinary team was mainly in a high level as 69.3% and there were 3 predicting factors of the
services included; the external supports (B =0.356, p-value < 0.001), the knowledge of the CCM (B =0.343, p-value <0.001), and the hospital
leader policies and supports (B =0.227, p-value = 0.003). These factors together predicted the services of multidisciplinary teams according to
the Chronic Care Model as 41.3 percent. All predicted and unpredicted factors and results are useful in improving quality of diabetic clinic
according to the CCM.

Keywords: the Chronic Care Model, the multidisciplinary team, diabetic clinic, and community hospital in Thailand
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