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Abstract

Bumout is a mental state from stress response. In the result of the objective aimed to, 1) studying the bumouts and factors of enhancing psychological
immunity, 2) developing model of enhancing psychological immunity for operation bumout, 3) studying the effectiveness of enhancing psychological immunity, 4)
studying the impacts of enhancing psychological immunity. In collection by the interviews, questionnaires, Burnout test, evaluation, and knowledge test to the data. The
study revealed that, 1) The Burnouts and factors of emotional exhaustion, mostly at low level of 53 percentage, ignoring the job, mostly at the medium level of 40
percentage, the ability to work, mostly at highest level of 55 percentage, which sonnel factors there is a high level of bumout to associated with emotional exhaustion, 2)
the composition of model of enhancing psychological immunity including the inputs, process of enhancing psychological immunity, outputs and feedback, by 10
compositions of process of enhancing psychological immunity to consistent with the empirical data with statistical significance at the level of .01., 3) the effectiveness of
enhancing psychological immunity at a level of high levels, and effectiveness of knowledge, with a higher post-training score to more than before the training to differences
were statistical significant at level of .01., 4) the impact of works happiness at a level of most levels, and people using the service to satisfied at a level of high levels. .

Keywords: Model of enhancing psychological immunity, operation Burnout, Public Health Officers, 7th Health Region
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