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Abstract

This research aimed to study and analysis problems, explore solutions and generate recommendations for dietary supplement advertising on the
intemet. This qualitative research studied relevant documents and available information on the internet between June of 2019 and March of 2020. The results
revealed that there was limited personnel resource in government agencies. Andsome ofthose personnel had insufficient knowledge for their tasks. Furthermore,
there was low penalty rate involving illegal advertising. Laws and regulations were out of date and also not included comprehensive section on advertisingsuch
ashidden advertisings, comparative advertisements, etc. The finding also showed that entrepreneurs were lack of awareness and knowledge regarding relevant
laws and regulations. Additionally, Theadvertising Agency oradvertiserdid not check the contents carefully before launching the advertisement. Consumers were
lack of knowledge and ability to analyze advertising information. As a result, they were deceived by the false dietary supplement advertising.

In conclusion, in order to solve dietary supplement advertising on the internet effectively, the research recommendations were as follows: 1)
reforming government’s procedure, relevant organizations which are Food and Drug administration, Office of the Consumer Protection Board and Ministry of
Digital Economy and Society should work collaboratively and integrate relevant laws and regulations working towards achieving the same goals, revising laws
and regulations, reducing prosecution process, adding more severe penalty, implementing proactive activities to solved advertising problems, building capacity of
personnel resources, developing information system to support big data analytic utilization, developing advertising alert and surveillance system and strengthening

consumer protection networks on the internet advertising area. 2)Entrepreneurs who involved advertising should study relevant laws and regulations to understand
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clearly. Moreover, they should have awareness and responsibility to the society. 3) Consumers should be aware of accuracy and reliability of dietary supplement

advertising and be able to distinguish between legal and illegal advertising, not be deceived by false advertising. Furthermore, they should be able to protect their

rights and select to buy dietary supplement carefully and legally.

Keywords: Advertising on the internet, dietary supplement,Advertising laws
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