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Abstract
This research aimed to examine emotional labour and emotional management methods of nursing students
studying in Boromarajonani College of Nursing Sawanpracharak Nakhonsawan while studying in the wards. This
qualitative research used ethnomethodological approach. Data were collected by focus groups. 27 nursing students were
conducted by purposive sampling. Data were analysed by thematic analysis approach. The findings illustrated that
emotional labour became part of authentic learning on the wards and enhanced reflective thinking on the emotional coping
of nursing students. For nursing students’ emotional labour, 3 themes emerged as part of learning to care, role of mentor
as one of feeling rules and coping strategies were identified as the nature of emotional labour. The findings added a deeper
understanding of students’ perspectives of emotional management and shed new light on the concept of emotional labour

in student nurse education.
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