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Abstract

This research and development was to develop a partnership-based model of effective primary care cluster health service, Lampang.
The research was comprised of five phases. We conducted a situational analysis and subsequently developed and implemented family health
programmes in sub-district health promoting hospitals. One year later, we conducted a focus group to elicit good practices and synthesised a
qualitative model of partnership of effective primary care cluster health services. The model consisted of eight aspects, staff belongingness,
staff competence, staft sensitivity, partnership structure, partner engagement, resource mobilisation, strategic health service management, and
health service performance. Based on this qualitative model, we identified a conceptual framework for a quantitative survey with 302 health
professionals and 1,015 partnerships. A structural equation modelling was used to identify factors affecting family health service performance.

The results showed that staff belongingness, staff sensitivity and partnership structure had indirect effects on health service
performance whereas strategic health service management functioned as a moderator. Partner engagement had a direct effect on health service
performance. Finally, we recommended a practice model of partnership-based model for primary care cluster health services.

Keywords: Primary care cluster, family health, partnership, model development
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