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ABSTRACT

This research was participatory action research aimed to study the problem condition. And service
guidelines of DIC (Drop in Center) and development of DIC (Drop in Center) for caring for HIV-infected
people, Kamalasai District, Kalasin Province. Sample size were 142 Service personnel in DIC (Drop in
Center), Nong Bua Subdistrict. Data were collected by questionnaire and group process. Data were
analyzed by frequency, percentage, mean, standard deviation, Dependent t-test and one way ANOVA.

The results of the study found that After the operation, it was found that the understanding of
Community Service Center (DIC) standards for caring for HIV-infected people, Kamalasai District,
Kalasin Province better before operation statistically significant at the 0.05 level. And public health
volunteers, community leaders and personnel from the Subdistrict Administrative Organization have no
difference in understanding of the Community Service Center (DIC) standards for caring for HIV-
infected people in Kamalasai District, Kalasin Province. The level of satisfaction of those who received
services at the community service center at the highest level, the most is the convenience of accessing
services. Knowledge and ability to provide services such as being able to answer questions, clarify
doubts, give advice, recommend, etc. and the service procedures are appropriate Convenience and safety,

100 percent, the least is the service provider's enthusiasm 96.43%
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