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Abstract

Primary care service is a crucial strategy and concept that provides people for fairness and
accessibility of health care service. This study aimed to evaluate on outcomes of primary care
implementation with integrated people-centred of chronic Illness patients registered with primary care
cluster and non-primary care cluster in Mueang district, Trang province. Data were obtained from 100
patients who registered with primary care cluster and 100 patients who registered with non- primary care
cluster. Research instrument was questionnaire. Data analysis were using descriptive statistics, Cramer’ V,
Chi-square test and Independent t-test.

The results showed that patient-provider interactions between primary care cluster and non-primary
care cluster in Amphoe Mueang, Changwat Trang were significantly different at p-value 0.001. Chronic
illness patients who registered with primary care cluster knew the name of family care provider and
received services with the same family care provider and family doctor that were higher than those
registered with non-primary care cluster. Chronic illness patients who registered with primary care cluster
perceived health care quality that significantly higher than chronic illness patients who registered with non-
primary care cluster at p-value 0.001

Thus, it should develop non- primary care cluster to be primary care cluster.

Keywords: Outcome evaluation, health care service, primary care, chronic illness patient
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